7 deBpansa 1992 roga N 2300-1

POCCUNCKASA ®EOEPALIUA
3AKOH

O 3ALLUUTE NPAB MNOTPEBUTEJNEWN

CnMCOK U3MEHSIOLWMNX JOKYMEHTOB
(B pea. ®eagepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
o1 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
o1 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-03,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-0®3, oT 25.10.2007 N 234-03,
oT 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, ot 25.06.2012 N 93-03,
oT 28.07.2012 N 133-®3, ot 02.07.2013 N 185-03, o1 21.12.2013 N 363-03,
oT 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, o1 03.07.2016 N 265-03,
oT 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-93,
oT 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-03,
o1 02.12.2019 N 425-03 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
oT 31.07.2020 N 290-®3, ot 08.12.2020 N 429-03, ot 11.06.2021 N 170-03)

HacToswmin 3aKoH perynmpyeTt OTHOLWEHMS, BO3HUKAKOLWMe Mexay NoTpebutensiMm n n3rotoBuTensiMm, UCNOSTHUTENAMNU,
uMnopTepamun, npogasuamu, Bnagenbuamu arperatopos uHdopMauum o ToBapax (ycnyrax) npu npogaxe ToOBapoB
(BbINONHEHMM paboT, OKasaHuWM YCNyr), ycTaHaBMMBaeT rnpaBa noTtpebutenen Ha npuobpeteHue ToBapos (paboT, ycnyr)
Hagnexauwero kKadectBa W 6e30MacHbIX AN8 XWU3HW, 340pOBbS, MMyWecTBa MoTpebuTenem u OKpyXalwlwen cpeabl,
nonydyeHne wuHdopmauum o ToBapax (pabortax, ycnyrax) u 06 ux wusrotoButTenax (MCNonHUTeENsax, npoaasuax), o
BNlagenbuax arperatopos MHdopMmaumm o ToBapax (ycnyrax), npocBeleHne, rocygapCTBeHHY0 U 06 eCTBEHHYO 3aWUTYy UX
MHTEpecoB, a TaKXxe onpeaensieT MeEXaHM3M peanu3aunmn 3Tux npas.

(B pea. ®enepanbHblX 3akKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, oT 29.07.2018 N 250-03)

OCHOBHbIe MOHATUA, UCNOJIb3YyeMble B HAacTodALEM 3aKOHe:

noTpebutenb - rpaXgaHwH, UMEKLWMN HaMepeHne 3akasaTb Win npuobpectn NnMboO 3akasbiBarOWmMn, npnobpeTtatrowmnmn
WAW MCNONb3yloWKnn ToBapbl (paboTbl, YCNYrn) WUCKAKOUYUTENIbHO ANS JSINYHbIX, CEMEMHbIX, AOMALIHUX U WHbIX HYXA, He
CBSI3@aHHbIX C OCYLLEeCTB/IeHMEM NpeanpUHUMATENIbCKON AeATENbHOCTH;
(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

M3roToBUTENb - OpraHmsaumsi He3aBUCMMO OT €e OpraHu3auMOHHO-NMPaBOBOM (OPMbl, @ TaKXe WHAMBUAYASIbHbIN
npeanpuHmMMaTtesnb, Npou3BoAsLLMe TOBapbl ANs peanusaumu notpebutensm;
(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MUCrnojHnTeENb - OpraHunsauunda He3aBMCMMO OT €€ OpFaHMBaLlMOHHO-HpaBOBOVI (bOprI, a TaKXe MHﬂ,MBMﬂ,yaﬂbeIVI
npeanpmHmnMmaTesb, BbINOHAKOLWNE pa6OTbI NN OKa3bliBakwWme ycnyru I'IOTpGGVITGJ'IFIM no BO3Me3aHOMY OOroBoOpy;,

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

npoAasel, - OpraHum3aumsi He3aBMCUMMO OT ee OpraHu3auMoHHO-NMPaBOBOM (QOPMbI, a TakKXe WHAMBUAYANbHbIN
npeanpuHMMaTesb, peanusyowme ToBapbl NoTpebutenaM no 4OrosBopy Kynav-npoaaxwm;
(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

abzay yTpatun cmny. - ®egepanbHbli 3aKoH OT 21.12.2004 N 171-03;

HenocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCcTBME ToBapa (paboTbl, ycnyrn) nnm obssatenbHbIM TpeboBaHUAM,
npeaycMOTPEHHbIM 3aKOHOM NMB60 B YCTAHOBMEHHOM WM MopsAake, WX ycnoBusaM pgorosopa (NpM WX OTCYTCTBUU WU
HENOJIHOTE YyCNoBUN O6bLIYHO NpeabsaBrgeMblM TpeboBaHUAM), UM UenaMm, ANa KOTopbliX ToBap (paboTa, ycnyra) Takoro
poaa o06bl4HO WCMONb3YeTCs, WM uUensMm, O KOTopbiX npoaasey (McnonHuTenb) 6bL1 MocTaBneH B W3BECTHOCTb
notpebuteneMm Npu 3aka4vYeHUn Aorosopa, wmaum obpasuy m (MnmM) onucaHUlo Npu npogaxe ToBapa no obpasuy n (Mnn) no
OMUCaHUIO;

(B pea. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIN HeaocTaTok ToBapa (paboTbi, ycnyrm) - HeycTpaHMMbIA HEeAOCTaTOK WAM HeAOoCTaTOK, KOTOPpbI He
MOXeT ObITb YyCTpaHeH 6e3 Hecopa3MepHbIX pacxofoB WM 3aTpaT BPEMEHU, WM BbIIBASETCA HEOAHOKPATHO, WK
NposIBNISIETCS BHOBb MOC/Ee ero yCTpaHeHus, nnun apyrme nogobHole HeaoCTaTKu;

(B pea. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)
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6e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, yCnyru) Ansa Xu3Hu, 340pOBbS, UMYLLECTBA
noTtpebutena wn okpyxawuwen cpeabl Mpu 06bIYHBLIX YCNOBUAX €ro WCMosb30BaHUSA, XpaHEeHUs, TPaHCMOPTUPOBKU U
yTunm3sauum, a Takxe 6e3onacHoOCTb nNpouecca BbINosIHEHUSA paboThl (OKa3zaHus ycnyru);

ynonHOMOYEeHHasa wu3rotosutenem (NpoaaBuOM) oOpraHusaums WanMm YMNOJHOMOYEHHbIM Uu3rotosmteneMm (NpoAasBLOM)
WHAMBUAYANbHbIM npeanpuHuMaTtesns (Aanee - YyNoOJIHOMOYEHHAas OpraHm3auus UaM YrnosIHOMOYEHHbIM WHAWBWUAYANbHbIV
npeanpuHmMMaTesnb) - OopraHusaumsi, ocywecTBasowas onpeaeneHHy AeATenbHOCTb, WM OpraHm3auusi, Co3gaHHas Ha
Tepputopun Poccunckon degepaumm umsrotosutenem (NpoaasuoM), B TOM 4UCe WHOCTPAHHbIM  M3rOTOBUTENEM
(MHOCTpaHHbIM MpPOAABLOM), BbIMOJHAOWME onpeaeneHHble QYHKUMM Ha OCHOBaHMM A0roBopa C W3roToBUTENEM
(NpofaBLOM) M YMNOJIHOMOYEHHbIE UM Ha NMPUHATUE U yaoBneTBopeHue TpeboBaHuW noTpebuTenem B OTHOLWEHMM ToBapa
HeHaj/iexallero kayecrtsa, nMbo MHAMBUAYaNbHbLIA NpeanpuHUMaTeNb, 3aperncTpmMpoBaHHbIM Ha TeppuTopun Poccumnckom
denepaumu, BbINONHAKLWMN onpeaesieHHble PYHKUMM HAa OCHOBAHWM A0roBopa C U3rotosutesieM (NpogasuoM), B TOM yucre
C WHOCTpaHHbIM mnarotoButesieM (MHOCTPAHHbIM MNPOAABLOM), M YMNOJHOMOYEHHbIAW MM Ha MPUHSATUE N YAOBNETBOpPEHUe
TpeboBaHu notpebuTtenen B OTHOWEHUN TOBapa HEHaANEXaALEero Ka4yecTea;
(ab3au BBeaeH ®OenepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

uMnopTep - oOpraHus3auumss He3aBUCMMO OT  OpraHM3aumMoHHO-NpaBoBOWM  GOpPMbl WAWM  UHAMBUAYANbHbIN
npeanpuHMMaTesnb, OCYyWeCTBAAKLWME MMMOPT TOoBapa ANSA ero nocnenyrolen peanusaumm Ha Tepputopum Poccuinckon
depepauunu;
(ab3ay BBeneH denepanbHbiM 3aKOHOM OT 21.12.2004 N 171-03)

Brlagenewy arperatopa nHdopMmauum o Toeapax (ycnyrax) (fanee - Bnageneu arperatopa) - opraHusaumst He3aBucmMMo
OT OpraHmsauMmoHHO-NpaBoBoOM ¢opMbl NMO60 UHAMBUAYANbHbIM MpeanpuUHMMAaTENb, KOTOpble SBASKTCA Bnajenbuamu
nporpamMmMbl ANS 3AEKTPOHHbIX BbIYMCAUTENbHbLIX MawWwWH M (UNn) Bnagenbuamnm camta u (UnM) CTpaHuubl canTa B
MHAOPMALMOHHO-TEIEKOMMYHUKAUMOHHOM ceTn "WHTepHeT" U KOoTopble nNpeaocTaBNsaAlOT MNOTpebutentd B OTHOLUEHUMU
onpeaeneHHoro toeapa (ycnyrm) BO3MOXHOCTb OAHOBPEMEHHO O3HAKOMWUTbLCHA C NpeasioXXeHnem npogasua (McnonHUTENs) o
3aK/Il04eHUn [OoroBopa Kynam-npogaxum ToBapa (AOrosopa BO3Me34HOr0 OKasaHus YCiyr), 3akKn4yuTb C NpoaaBLOM
(ncnonHUTENneM) A0rosBop Kynam-rnpogaxwu (A4OoroBop BO3Me34HOr0 OKasaHus yCryr), a TakxXe nNpom3BeCcTU npeaBapuTesnbHYyHo
onsliaTy yKasaHHOro tosapa (ycnyru) nyTeM HanumyHbiX pacyeTtoB NnMbo nepeBoaa AeHEXHbIX CpeACTB Bnajenbly arperatopa
B paMKax npuMeHseMblix opM 6e3HannyHbIX pacyeToB B COOTBETCTBUU C MYHKTOM 3 cTtatbM 16.1 HacToswero 3akoHa W
®enepanbHbIM 3aKOHOM OT 27 utoHs 2011 roga N 161-®3 "O HauMoHaNbHOW NaTeEXHOW cucteme".
(ab3au BBeaeH OenepanbHbIM 3aKOHOM OT 29.07.2018 N 250-93; B pea. ®eaepanbHoro 3akoHa ot 31.07.2020 N 290-d3)

Maea |. OBLUIME NMOJTOXKEHUA

CraTtba 1. NMpaBoBoe perysimpoBaHue OTHOLIEHUI B 06/1acTU 3alyMTbl NpaB noTpebutenem

1. OTHoweHus B obnactn 3awunTbl nNpaB noTpebutenen perynmpyroTca [paxaaHCKMM KoaeKcoM PoOCCUNCKOM
depepaumm, HacTosAWMM 3aKOHOM, ApyrnMn deaepasnbHbiMM 3aKoHaMK (ganee - 3aKoHbl) U MPUMHUMAEMbIMU B COOTBETCTBUM
C HAMW NHBIMWM HOPMATUBHbIMKN NPaBOBbLIMM akTaMn Poccnmnckom deaepaymn.

(n. 1 B pea. ®eagepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

2. MpaButenbctBo Poccuitckon depepaumm He BnpaBe nopydyaTtb denepasbHbiM OpraHaM WCMOJIHUTENbHOW BAACTU
NPUHUMaTb aKTbl, COAEPXKaLLME HOPMbI O 3alUMTe NpaB noTpebuTtene.

MpaButenbCcTBO Poccunckon depepaumm BNpaBe wu3gasaTb Ana notpebutena wn  npoaaBua (M3rotosBuTens,
NCNoNHUTENS, YMNOJIHOMOYEHHOM OpraHmM3auunm Manm YNOJHOMOYEHHOrO0 WMHAMBMAYANbHOrO NpeanpuHUMaTensl, uMnopTepa,
Bfagenbua arperatopa) npaswuia, obsa3aTenbHbie NpU 3aKJAKYEHUU U UCNONHEHMUM Ny6ANMYHBLIX AOroBopoB (AOroBOpPOB
PO3HMYHOW KYNAn-nNpoaaxu, SHeprocHabxxeHunsi, 4OroBopoB O BbINOJHEHUU paboT U 06 okasaHuu ycnyr).

(ab3au BBeaeH OegepasnbHbIM 3aKOHOM OT 21.12.2004 N 171-03; B pea. ®egepanbHoro 3akoHa ot 24.04.2020 N 144-03)

Ab3au yTpatun cuny ¢ 1 aerycrta 2011 roga. - ®eaepanbHbin 3akoH oT 18.07.2011 N 242-03.
Cratba 2. MexxayHapoaHblie aorosopbl Poccunckon ®depepaumm

1. Ecnm wMexayHapoaHbliM pgoroBopoM Poccunckon ®depepaunm yCTaHOB/IEHbl MHble NpaBuaa O 3awuTte npas
notpeburtenen, 4em Te, KOTOpble NPeaAyCMOTPEHbl HAaCTOSAWMM 3aKOHOM, MPUMEHSIOTCS NpaBuia MexayHapoaHOro A4orosopa.

2. PeweHns MexrocyaapCTBEHHbIX OPraHoOB, MPUHATbIE HA OCHOBAHUW TMOJIOXEHUW MeXAYHapOAHbIX [A0roBOpPOB
Poccuickon ®depepaumm B MX UCTONKOBaHMU, npoTuBopedaweMm KoHctutyumm Poccunckon @depepaumnm, He nognexart
ncrnosiHeHniw B Poccuinckon ®depepaumn. Takoe npoTuBopeyme MoxeT ObiTb YCTaHOBMEHO B Nopsaake, ornpeaesneHHOM
denepanbHbIM KOHCTUTYLMOHHBIM 3aKOHOM.

(n. 2 BBeaeH ®enepasnbHbIM 3aKOHOM 0T 08.12.2020 N 429-03)

Crartbsa 3. NpaBo noTpeburtenei Ha npocBeLlieHne B 061acTn 3aWKMTbl NpaB noTpeburenen

1. lNpaBo noTpebutenen Ha npoceBeweHne B ob6sacTM 3awmTbl Npas noTpebutenen obecneymBaeTca MOCPenCTBOM
BK/IIOYEHUS COOTBETCTBYHOWMX TpeboBaHMin B denepanbHble rocyaapcTBeHHble obpasoBaTesibHble CcTaHaapTbl W
obpasoBaTenbHble NporpamMmMbl, a TakXe NocpeaCTBOM OpraHusaumm cmcteMbl MHGoOpMaumm notpebutenen o6 nx npasax u o
HeobXxoaMMbIX AENCTBUSX MO 3alumTe 3TUX Npas.

(B pea. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B uenax peanusauumm npaBa noTpebutenenm Ha npoceeweHne B obnactm 3awuTbl npaB noTpebutenen opraH
rocyaapCTBEHHOro Hagsopa ocyuwectsnsetr ¢dopMmpoBaHMe U BedeHWe OTKPbITOro MU obweaoCTynHOro rocynapCTBeHHOro
MHPOPMALMOHHOIro pecypca B obnactm 3awnTbl NpaB noTpebutenen, Kkadectea n 6esonacHoctn Toesapos (paboT, ycnyr) B
nopsiake, yCTaHoBNneHHoM [paBuTenbCcTBOM Poccuiickon deaepaunn.
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(n. 2 BBeaeH ®epepanbHbIM 3akoHOM OT 11.06.2021 N 170-03)

Cratbsa 4. KauectBo ToBapa (pa6otbi, ycnyrm)

MepcnekTmBbl U pUCKK apbuUTpaXHbIX COPOB M CNOPOB B cyae obuwen opucamkumm. Cutyaummn, CBsi3aHHbIe CO CT. 4
ApbuTpaxkHble cropbl:

- YNOMHOMOYEHHbIM OpraH Xo4deT npusriedb opraHusaunto (UIM) K OTBETCTBEHHOCTM 3@ HapyLWeHNe TeEXHUYECKUX
pernamMeHToB

Cnopbl B cyae obwen lopucankumnn:

- Opranunsauunsa (UM, 4omKHOCTHOE MU0, rpaxaaHWH) obxanyeTt npmBneyeHne K OTBETCTBEHHOCTU 3a 06MaH
notpebutenen

- 3aKa34umMK X04YeT B3bICKaTb C NoAapsaymnka yObITKM, BO3HUKLLUME B CBSA3M C BbINO/IHEHMEM paboT No Aorosopy 6bITOBOro
noapsiaa c HegoCTaTKaMum

- 3aKa34umk xo4yeT 065a3aTb nogpsaaymka 6e3so3mMe3aH0 YCTpaHUTb HeaoCTaTKn paboT no aorosopy 6bITOBOro noapsaa
- 3aKa34umMK X04eT B3bICKaTb C NoApsAyYnKa YObITKM, BO3HUKLLUME B CBSA3M C BbIMOJHEHUEM CTPOUTESNIbHbIX PaboT C
HeaoCTaTKaMMy

- 3aKa3umk xo4yeT 0b65a3aTb nogpsaaynka 6e3so3mMe3aHO YCTPaHUTb HEAOCTAaTKN CTPOUTENbHbIX paboT

- 3aKa34MK XOYEeT YMEHbLUNTb LEeHY CTPOUTENbHbIX paboT B CBSA3M C O6HapyXXeHMeM HeaOoCTaTKOB

1. Mpopaseu (McnonHuTenb) obs3aH nepeaatb notpebutento ToBap (BbIMOAHUTL paboTy, oKasaTb YC/yry), KayecTtso
KOTOPOro COOTBETCTBYET AOrOBOpY.

2. lNpu oTCyTCTBMM B AOroBOpe YyCnoBMW O KayecTBe ToBapa (paboTbl, ycnyru) npoaaseu (ucnonHutenb) obsasaH
nepenaTtb notpebutento ToBap (BbINONHUTL paboTy, oKasaTb YCAyry), COOTBETCTBYOWWUN O6bIYHO NpeabsBASEMbIM
TpeboBaHUAM N MPUroAHbINM ANS ueneun, Ansg Kotopbix ToBap (pabota, ycnyra) Takoro poaa obbl4HO NCNONb3YyeTCS.

(B pea. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnn npopaseu (McnonHuTenb) Mpu 3akayeHUM agorosopa 6Obl1 NocTtaBneH noTtpebutesieM B UM3BECTHOCTb O
KOHKPETHbIX uensx npuobpeteHms ToBapa (BbIMOSIHEHMS paboTbl, OKasaHusa ycnyru), npogaseu (McnonHuTenb) obs3aH
nepenaTtb notpebutento ToBap (BbINOMHUTL paboTy, okasaTb yCnyry), MpuUrogHbin ANS WUCNOJb30BaHUS B COOTBETCTBUMU C
3TUMN LEeNsMU.

4. MNpn npoaaxke ToBapa no obpasuy mn (Unun) onnucaHuo npoaasel 0b6s3aH nepenaTtb NOTpebuUTento ToBap, KOTOPbIN
cooTBeTCcTBYET obpasuy v (Mamn) onncaHuio.

4.1. Tpwn npoaaxe OTAeNbHbIX BUAOB TEXHUYECKM CIIOXHbIX TOBApOB C MpeaBapuTesibHO YCTaHOB/IEHHbIMU
nporpaMMamMm pAnsi 3NeKTPOHHbIX BbIYUCAUTENbHbLIX MawuH noTpebutento obecneumBaeTcss BO3MOXHOCTb WMCMOMb30BaTb
oTAeNbHble BUAbl TEXHUYECKU CIOXKHbIX TOBaApoB C NpeaBapuUTeslbHO YCTaHOB/IEHHbIMW MporpaMMaMu ANs 3/eKTPOHHbIX
BbIYNCINTENbHbIX MalUWH, CTPaHaMMU NMPOUCXOXKAEHMSA KOTOPbIX ABAAKOTCA Poccmnckaa denepaunsa nam gpyrme rocyaapcrsa
- ysieHbl EBpa3nmnckoro aKOHOMMYECKOoro cotosa. [lepedyeHb OTAENbHbIX BUMAOB YKa3aHHbIX TEXHUYECKWU CJTI0XHbIX TOBApOB,
NOopsAOK COCTaB/IEHUSs W BeAeHUA [epevyHsa nporpamMMm  ANs  3/1eKTPOHHbIX BbIYUCUTENbHbLIX MaWuWH, CTpaHaMu
NMPOUCXOXAEHUS KOTOpbIX dABnsTCA Poccuinckaa deanepauns wnav  gpyrume rocydapcrsa - u4neHol EBpasunckoro
SKOHOMMYECKOro Ccok3a W KOTOopble AO/MKHbl OblTb NpeaBapuTeNbHO YCTaHOBJIEHbl, W MOPSAAOK MX npeaBapuTenbHOMU
yCTaHOBKM, BKtoUasa TpeboBaHna K dyHKUMOHMPOBaHUIO, onpeaenstoTcsa MNMpasutenbcTBoM Poccuinckon depepaumu.

NpeaBapuTesibHO YCTAHOBJ/IEHHbIE MNpPOrpaMMbl AN 3NEKTPOHHbIX  BbIYUCAUTENbHbLIX MalWWH, WUCMNOJib3yeMble
notpebuteneM Ha OTAENIbHbIX BMAAX TEXHUYECKWU CJI0XKHbIX TOBApOB ANs A0CTyna K WHPOpMauMM Ha cantax B
MH(MOPMALMOHHO-TE/IEKOMMYHUKAUMOHHON ceTn "WHTepHeT", AO0/HKHbl obecneumBaTb BO3MOXHOCTb WCMOSb30BaHUA 6e3
AONOJSIHUTENbHbIX HAacTpoeK (N0 YMOSTYaHMIO) MOUCKOBOW CUCTEMbI, CTPAHOW MPOUCXOXAEHUS KOTOPOM saBnsieTca Poccnmnckas
depepauma unu apyruve rocygapcrea - u4neHbol EBpasmncKOro 3KOHOMMYECKOro Cok3a, B MNopsake, YCTaHOBEHHOM
MpaBuTenbCTBOM Poccunckon depepaunn. TpeboBaHMSA K yKa3aHHOWM MOWUCKOBOM CUCTEME WU MNOPSAOK ee onpeaeneHus
yCTaHaBnmsatTcsa [paBuTtenbcTBOM Poccumnckon denepaumn.

(n. 4.1 BBegeH ®epepanbHbiM 3aKOHOM 0T 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnu 3akoHaMn Uan B YCTAHOBAEHHOM MMM NopsiAke npeaycMoTpeHbl obsi3aTenbHble TpeboBaHma K ToBapy (paboTe,
ycnyre), npoaaseu (ucnonHutenb) ob6ga3aH nepeaatb noTpebutento ToBap (BbINOAHUTL paboTy, okKasaTb YCayry),
COOTBETCTBYHOLWMIM 3TUM TpeboBaHUAM.

(n. 5 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratbsa 5. NMpaBa n 06s93aHHOCTU u3rotosuTens (MCNoJsIHUTENs, npoaasya) B 06,1acTn yCTaHOBNIEHUA CPOKa
cny>6bl, cpoka rogHoCTH ToBapa (pab6oTbl), a TaK)ke rapaHTUMHOro cpoka Ha Tosap (pab6ory)

1. Ha ToBap (paboty), npeaHa3HayeHHbIn AN ANUTENbBHON0 UCNOSIb30BaHUS, U3rotoBuTenb (MCNOMIHUTENbL) Brpase
yCTaHaBnmBaTb CPOK Cnyxbbl - nepuoa, B TeUYEeHWEe KOTOpOoro u3rotoButenb (McnonHuTenb) obssyetca obecneymBaTb
noTpebuTento BO3MOXHOCTb UCMOAb30BaHUA ToBapa (paboTbl) MO Ha3HAYEHUO U HECTU OTBETCTBEHHOCTb 3@ CYLLECTBEHHbIE
HeAOCTaTKM Ha OCHOBaHMM NYHKTA 6 cTatbM 19 n nyHKTa 6 cTtatbu 29 HacToswero 3akKoHa.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. N3rotoButenb (MCNonHuUTeNb) 0653aH yCTaHaBMBaTbh CPOK cy>xbbl ToBapa (paboTbl) ANUTENBbHOMO NOSIb30BAHMUS, B
TOM YuUCne KOMMNNEKTYOWNX nuagenmm (aetanen, yanos, arperatoB), KOTOpbie N0 UCTEYEHUN ONMpeaeneHHoro nepnoaga MoryT
NpeacTaBnATb ONACHOCTb ANS XU3HWU, 340p0BbSA NOTpebuTens, NpUUMHATL Bpes ero MMyLLeCcTBY UM OKpyXXatoLlen cpeae.
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(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUMUCNATLCS eAMHULAMU BPEMEHU, @ TakKXe UHbIMU eAMHULAMU U3MepeHns
(kmnomeTpamm, MeTpaMn U NPOUYUMMN eaNHULAMUN U3MEPEHMNSA NCXOoAA U3 DYHKUMOHANbHOIO Ha3HayeHns ToBapa (pe3sysbTaTta
paboThbl)).

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKTbl NuTaHuda, nap@oMepHO-KOCMEeTUYEeCKMe TOoBapbl, MeAUKaMeHTbl, ToBapbl ObITOBOM XWUMUM N UHbIE
nofobHble ToBapbl (paboTbl) N3rotoBuTesib (MCNOMHUTENb) 0653aH yCTaHaBAMBaTb CPOK rOAHOCTU - Nepuos, rno UCTedyeHnmn
KoToporo tosap (paboTta) cuMTaeTcs HENPUIrOAHbIM AN NCNO/b30BaHUSA MO HA3HAYEHMUIO.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

5. Mpopaxa ToBapa (BbiNosHEHME paboTbl) MO WUCTEYEHUW YCTAHOBAEHHONO CpoOKa roAHOCTM, a TakKXe ToBapa
(BbINONIHEHME paboTbl), HA KOTOPbIN AO/KEH OblTb YCTAHOBMIEH CPOK MOAHOCTU, HO OH He YCTaHOBJ/IEH, 3anpeLlaeTcs.
(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoButenb (MCNONHUTENbL) BNpaBe yCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHbLIA CPOK - NMepuoa, B TeYEeHUe
KOTOporo B cnydyae o6HapyxeHus B ToBape (paboTe) Hepmoctatka wu3rotoButenb (MCNONHWUTENbL), Mpoaasel,
YNOSIHOMOYEHHAsA oOpraHm3auns WAM  YNONIHOMOYEHHbLIN MHAUMBUAYANbHbIM  NpeanpuHMMaTenb, uUMNopTep 0643aHbl
yOOBMeTBOpUTb TpeboBaHUA noTpebuTens, yCTaHOBNEHHble cTaTbaMn 18 n 29 HacToswero 3akoHa.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

N3rotoBuTtenb BrnpaBe MPUHATbL 0693aTeNnbCTBO B OTHOLWIEHMM HEAOCTAaTKOB TOBapa, OOHapyXEHHbIX MO MUCTEYEHUU
YCT@HOBJIEHHOIO0 UM rapaHTUMHOIo cpoka (aononHUTenbHoe 06593aTenbCTBO).
(ab3au BBeaeH ®OenepasnbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

CoaepaHue [OOMOJIHUTENIbHOIrO 0643aTenbCTBa M3roTOBUTENS, CPOK AENCTBMS TakKoro ob6s3aTenbcTBa M MNOpsAoK
OCYLLECTB/IEHUS NOTpebuTenem npas No TakoMy 0683aTeNbCTBY ONPeaensaoTcs N3roTOBUTENEM.

(ab3ay BBeaeH depepanbHblM 3aKOHOM OT 21.12.2004 N 171-D3)
7. Npoagasel Bnpase yCTaHOBUTb Ha TOBAp rapaHTUMHbLIA CPOK, €C/IN OH He YCTaHOBJIEH U3rOTOBUTENEM.

MpoaasBey, BnpaBe MNpUHATb 0653aTenbCTBO B OTHOLWEHUMWM HEAOCTAaTKOB ToBapa, OOHAPYXEHHbIX MO MUCTEYEHUMU
rapaHTUMHOIO CpoKa, YCTAaHOB/IEHHOro n3rotoBuTenem (AoNoAHUTENbHOE 06493aTeNbCTBO).

CoaepxxaHve [OMoNHUTENbLHOro obs3aTtenbCTBa nNpojaBLa, CPOK AeUCTBUA Takoro obsasaTtenbCTBa WM Nopsgok
ocylwecTtBiieHns notpebutenem npaB NO TakoMy o06s3aTenbCTBY ONpenensitoTCs AOroBOPOM Mexay noTpebutenem w
npoAaBLIOM.

(n. 7 B pea. ®eagepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

8. WU3rotoButenb (npoaasel) HeCeT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, ObHapy)XXeHHble B Te4dyeHue CpoKa
AENCTBUSA AONONHUTENBHOIO 065s3aTeNnbCTBa, B COOTBETCTBMM C ab3auem BTOpbIM NyHKTa 6 ctatbun 18 HacTosiwero 3akoHa, a
nocne OKOHYaHUs CpokKa AEUCTBUSA AOMNOSHUTENbHOro ob6sa3aTenbCTBa - B COOTBETCTBUU C MYHKTOM 5 cTtaTtbn 19 HacToswero
3aKOHa.

(n. 8 BBeaeH ®enepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

Cratba 6. 06513aHHOCTb M3roToBUTENSA 06ecneunTb BO3MOXXHOCTb PEMOHTa U TEXHUYECKOro 06cny>xuBaHus
ToBapa

N3rotoButenb 06a3aH obecneumnTb BO3MOXHOCTb MCMO/Ib30BaHUSA TOBapa B TeYEeHMe ero cpoka cnyxbol. 19 aTon uenn
n3rotoBuTenb obecrneumBaeT peMOHT U TEXHMYECKOe 06CnyXmBaHMe ToBapa, a TakXe BbINYCK M MNOCTaBKy B TOpProBblie U
PEMOHTHbIE OpraHmM3aunm B HEO6XoAMMbIX AN PEMOHTA U TEXHMYECKOro obcnyxmnBaHus obbemMe U aCCOpTUMEHTE 3amnacHbIX
yacTen B TeYeHMe Ccpoka NpomM3BOACTBA TOBapa W MNOCNe CHATUSA ero ¢ Npou3BOACTBa B TeyeHue cpoka cnyxbbl ToBapa, a
Npu OTCYTCTBMM TAKOro CpOKa B TeUeHMe AeCATU JIET CO AHA nepenayn ToBapa notpebutento.

Cratba 7. NpaBo noTpebutenna Ha 6e3onacHocTb ToBapa (pa6oTbl, ycnyrm)

MepcnekTmBbl U pUCKK apbuUTpakHbIX COPOB M CNOPOB B cyae obuwen opucamkumm. Cutyaummn, CBsi3aHHble cO CT. 7
ApbuTpaxkHble cropbl:

- YNONHOMOYEHHbIN OpraH Xo4eT npusneyb opraHnsaunto (UIM) K OTBETCTBEHHOCTM 3@ HapyLIEHNE TEXHUYECKUX
pernamMeHToB

Cnopsbl B cyae obuien lopmcankumm:

- Opranusauus (UM, goMKHOCTHOE NNLO0, rpaXxaaHuH) obXxanyeT npuBievYeHne K OTBETCTBEHHOCTU 3a obMaH
notpebutenen

- Opranunsauusa (UMM, go/mMKHOCTHOE NNML0) obxanyeT npueievyeHmne K OTBETCTBEHHOCTU 3a HapyLlleHue CaHUTapHo-
anuaemMmmonornyeckmnx TpeboBaHu K opraHm3aunm NUMTaHUS HaceneHus

- Opranusauus (UM, gOMKHOCTHOE NNLO, FpaXxaaHuH) obxkanyeT npuBievyeHne K OTBETCTBEHHOCTU 3@ HapyLlleHune
CaHUTapHO-3NuAEeMMonorndecknx TpeboBaHmnin K NMTbEBON BOAE

- Opranunsauus (UM, goMmKHOCTHOE NnLo) obxanyeT npmBaevYeHme K OTBETCTBEHHOCTU 3a HapylleHue cCaHUTapHO-
anuaeMmonorndyeckmnx TpeboBaHmm K akcnayaTayumm Xunblx N o6WecTBEHHbIX MOMeLWeHNN, 34aHNIN, COOPYXXEHUN N
TpaHcnopTa
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- Opranusauus (UM, AonXKHOCTHOE N1LO) 06XKanyeT npuBnedYeHne K OTBETCTBEHHOCTU 3a HapylleHue
3aKoHoAaTeNnbCTBa B 06/1acTM obecrnevyeHnss CaHUTAapPHO-3NUAEMNONIOrMYECKOro 61arononyyms HaceneHus

1. MoTpebuteno nMeeT npaBo Ha To, 4TO6bI TOBap (pabota, ycnyra) Npu 0ObIYHbLIX YCIOBUSAX €ro MCMosib30BaHuUS,
XpaHeHUs, TPaAHCNOPTUPOBKM M yTunusaumm 6bin 6e3onaceH Ans XWU3HW, 340p0OBbs NOTpebuTens, oKpyXarlwen cpeabl, a
TakKXXe He NpUYnHAN Bpea uMmyllecTBy notpebutens. TpeboBaHusd, KOTopble AO/MKHbI obecnevmBaTb 6€30MacHOCTbL TOBapa
(paboTbl, ycnyrn) Ans XUWU3HU U 300pOBbSA MoTpebuTens, oKpyXawlwen cpenbl, a Takxe rnpeaoTBpalleHue NpuYnHeHus
BpeAa wuMyLlecTBy notpebutens, aBnsTCca ob6a3aTefnlbHbIMM UM YCTAHAB/IMBAKOTCA 3aKOHOM WM B YCTAHOBJIEHHOM UM
nopsake.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. N3rotoButenb (McnonHuTenb) obsa3aH obecneumsaTb 6e3onacHoCcTb ToBapa (paboTbl) B TeyeHMe YCTaHOBJIEHHOIO
cpoka cnyx6bl nnn cpoka rogHocTn Toeapa (paboThbl).

Ecnn B COOTBETCTBMM C NYHKTOM 1 cTaTtbu 5 HacToswero 3akoHa n3rotosutenb (MCNOAHUTENb) HE YCTaHOBW/ Ha ToBap
(paboTty) cpok cnyx6bl, oH 06a3aH obecneuntb 6e3onacHOCTbL ToBapa (paboTbl) B TedeHMe AecATU NeT COo AHSA nepenayn
ToBapa (paboTbl) noTpebutento.

Bpen, NPUYMHEHHbIN >XWU3HU, 340POBbIO0 UMW UMYLLECTBY noTpebutens BCneactBue HeobecrneyeHnss 6e30MacHOCTU
ToBapa (paboTbl), NOANEXNT BO3MELLEHNIO B COOTBETCTBMUM CO CTaTben 14 HacTosawero 3aKoHa.

3. Ecnu gna 6e3onacHOCTU Mcnonb3oBaHMs ToBapa (paboTbl, yCcnyrm), ero XxpaHeHus, TPaHCNOPTUPOBKN U YyTUIN3ALUN
HeobxoamMo cobnwgaTe cneunanbHble npasuna (g4anee - npasBuna), uU3rotoeutTenb (MCNoNHUTENbL) 0643aH yKasaTb 3TU
npasusa B CONPOBOAUTENIbHON AOKYMeHTauMu Ha Toeap (paboTy, ycnyry), Ha 3TUKETKe, MapKUPOBKOMW UM UHBIM CNOCO60M,
a npojasel (McnonHutenb) o6s3aH AOBECTU 3TU Npasuia 40 cBeAeHus notpebutens.

4. Ecnn Ha ToBapbl (paboTbl, YC/yrM) 3aKOHOM MAWM B YCTAaHOB/IEHHOM WM MNOpsiAKE YCTaHOBNEHbl 06si3aTesbHble
TpeboBaHus, obecneumBalowmne ux 6e30MacHOCTb AN XWU3HW, 340pOBbsi MNOTPE6bUTENsl, OKpyXatolwen cpeabl U
npeaoTBpalleHNe MpPUUYMHEHUSI Bpeaa WMYyLLeCcTBY noTpebutens, cooTBeTCcTBMe ToBapoB (paboT, ycnyr) yKasaHHbIM
TpeboBaHMSAM MoanexuT obsizaTeslbHOMY MOATBEPXAEHUIO B MopsiaKe, NMpeayCMOTPEHHOM 3aKOHOM U WHbIMU MPaBOBbIMU
aKTamu.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTtca npoaaxa ToBapa (BbiMNosHeHUMe paboTbl, OKasaHue ycayrm), B TOM 4ucne MMMNOPTHOro ToBapa
(pabotbl, ycnyru), 6e3 mHdpopmauunm o6 obasaTesibHOM MNOATBEPXKAEHUU e€ro COOTBETCTBUS TpeboBaHMSAM, yKa3aHHbIM B
NyHKTe 1 HacTodAwWwewn CTaTbMm.

(n. 4 B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnn yctaHoBneHo, 4To npu cobnogeHnn notpebuteneM yCcTaHOBAEHHbIX MpaBu/l UCMNOb30BaHUSA, XPaHEHUSA WN
TpaHCNoOpTUpOBKM ToBapa (paboTbl) OH MNPUUYMHSAET WM MOXET MNPUUYMHUTL Bped XW3HW, 340POBb0 U  UMYLLECTBY
noTpebutens, oKpyXxarlLlen cpeae, n3rotoemntesnb (UCNoNHUTENb, Npoaasel) 06593aH He3aMeaNnTeNbHO NPUOCTAHOBUTL ero
NpoM3BOACTBO (peannsauunto) A0 YCTpaHEHUS NPUYKNH Bpeda, @ B HE06X0AUMbIX Cny4dasiX MPUHATb Mepbl MO U3BATUIO €ro U3
obopoTa n oT3bIBY OT noTpebutensa (notpebutenen).

Ecnn npuumHbl Bpeda YCTpaHUTb HEBO3MOXHO, U3rotoBuTenb (MCNonHUTENb) 0653aH CcHATb Takon Tosap (paboty,
ycnyry) c npoumsBoAcTBa. [lpy HEBbINOSIHEHUW U3roToBUTENEeM (McnonHuTeneMm) 3TonM 0653aHHOCTU YMOSITHOMOYEHHbIN
denepanbHbIn OpraH UCNOJHUTENBLHOW BNAacTU NPUHUMAET Mepbl MO 0T3bIBY Takoro toeapa (paboTbl, ycnyrn) ¢ BHyTPEHHero

pblHKa U (Mnn) ot notpebutenda wnum noTpebutenen B nNopsaake, YCTAaHOBAEHHOM 3aKOHOAATENbCTBOM POCCUNCKOWN
depepaunm.
(B pea. ®enepanbHbiX 3aKoHOB OT 21.12.2004 N 171-03, o1 18.07.2011 N 242-03)

YObITKM, MPUYUHEHHble noTpebuTento B CBA3WM C OT3bIBOM ToBapa (paboTbl, ycnyru), noanexaT BO3MELEeHUIo
nsrotoeutenemM (UCNosiHUTENIeM) B NOJIHOM obbeme.

6. YTpatun cuny. - ®egepanbHblil 3aKoH oT 21.12.2004 N 171-®3.

CraTtbsa 8. NpaBo noTpebutensa Ha nHpopmaumro 06 usroroeutene (McnosiHuTene, npoaasue) M o ToBapax
(pa6bortax, ycnyrax)

MepcneKkTmnBbl N pUCKK apbuUTpakHbIX COPOB M CNOPOB B cyae obuwen opucamkumm. Cutyaummn, CBsi3aHHble cO CT. 8
ApbuTtpaxkHble crnopsbl:

- Mpopasey, (MCMOMHUTENBL) OCNAapUBaET NpuUBeYEeHNE K OTBETCTBEHHOCTM 3a O6MaH Unn ywemneHme npas
notpebutenen

Cnopbl B cyae obLien ropncankumm

- OpraHusaumsa (UMM, 4o/MKHOCTHOE NNL0) 06XanyeT npueB/ieyeHmne K OTBETCTBEHHOCTM 3a HapylweHue npasa
notpebutens Ha nony4vyeHme nMHpopMmaumm o Toeape (MHbIX NMpaB) UK 3@ BKAOYEHWE B AOMOBOP YC/I0BUM, yWEMASIOWMNX
ero npaesa

- CTpaxoBaTesb Xo4eT 0653aTb CTpaxoBLiMKa BblAaTb KOMNUM aKTOB OCMOTPa TPaHCNOPTHOro cpeacrea u (Mnn)
HEe3aBMCUMOMN SKCMepTU3bl

- [lokynaTenb Xo4eT B3bICKaTb AEHbIM, yrJlayeHHble 3a TOBap, B OTHOLEHUN KOTOPOro npojasel He npeaoCcTaBu
HeobxoanMyt0 MHPOpMaL Ut
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1. MNMoTpebutenp Bnpase notpeboBaTb nNpenocrtaBneHnss HeobxoaAnMoOM N aoctoBepHon MHopMaumm o6 marotosutene
(ncnonHuTene, npoaasue), pexunme ero paboTel U peanusyemblx UM ToBapax (paboTax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTtosawewn ctaTbM MHpOpMaAUMSA B HArnsgHoOM M AOCTynHou opMe A0BOAUTCS A0 CBeAeHUs
notpebutenen npu 3aKJAUYEHUN AOOrOBOPOB KYNAU-NMPOAaXuM U AOroBOpoB O BbINOSHEHMM paboT (okasaHuu ycnyr)
cnocobamy, NpUHATBIMKU B OTAENbHbIX cepax obcnyxmBaHua notpebutenen, Ha PYCCKOM A3blke, @ AOMOJSIHUTENIbHO, MO
YCMOTPEHMUIO nU3rotoButens (MCNOMHUTENS, NpoAaBua), Ha rocyaAapCTBEHHbIX A3bikax cybbekToB Poccuinckon depnepaunn m
pOAHbIX A3blKax HapoaoB Poccurckon depgepaumnu.

3. YNONHOMOYEHHas opraHusaumss Wan YMNOJHOMOYEHHbLIN WHAMBMAYANbHBLIN MnpeanpuHMUMaTENnb Mo TpeboBaHUIO
notpebutensa obs3aHbl NpeaoCTaBUTb MOATBEPXAEHME CBOUX MOSHOMOYMM, BbITEKAKOWMX U3 3aKNHOYEHHONO MMM A0roBopa C
n3rotosputenemM (NpoaasLOM).

(n. 3 BBeaeH ®enepanbHbIM 3aKOHOM OT 29.07.2018 N 250-03)

Cratba 9. UHdopmMmaumna 06 nsroroeurtene (McnonHuTene, npoaasue, Bnagesnbue arperatopa)
(B pen. ®epepanbHoro 3akoHa ot 29.07.2018 N 250-03)

MepcnekTmBbl U PUCKK CMIOPOB B cyae obuwen opucankummn. Cutyaumm, cea3aHHble Co CT. 9

- Opranunsauus (UM, gomMKHOCTHOE ML) obxanyeT npmeaevyeHme K OTBETCTBEHHOCTU 3a HapyLlleHue npasa
notpebutens Ha nony4vyeHue nHdopmaumm o ToBape (MHbIX NpaB) UK 3a BKAOYEHME B AOrOBOP YC/I0BUN, YLLEMAAOLWMNX
ero npasa

- Opranunsauus (UMM, go/mMKHOCTHOE NnML0) obxanyeT npmenedeHme K OTBETCTBEHHOCTU 3a NpoAaXky TOBapoB
(BbINnONHEHME paboT, okasaHue ycnyr) 6e3 yctaHoBAEHHOW MHpopMaunn nnbo HENpPUMEHEHNE B YCTAHOB/IEHHbIX
cnyyaax KKT

- Opranunsauusa (UMM, go/mMKHOCTHOE ML) obxanyeT npueievyeHne K OTBETCTBEHHOCTUM 3a HapyLlleHue CaHUTapHo-
anuaemMmonornyeckmnx TpeboBaHmm K opraHm3aunm NUTaHUS HaceneHus

- Opranunsauus (UM, gOMKHOCTHOE NNMLO, FpaXxaaHuH) obxkanyeT npusBfevyeHne K OTBETCTBEHHOCTU 3@ HapyLlleHune
CaHUTApPHO-3NMAEMUNONOIrMYEeCcKmnx TpeboBaHMim K NUTbEBON BOAE

- Opranunsauus (UM, gomKHOCTHOE NNL0) obxanyeT npmBaevyeHmne K OTBETCTBEHHOCTU 3a HapyLlleHue caHUTapHo-
aNMaAeMnUonormyeckmnx TpeboBaHmMm K akcnayaTaunum XunbiX U obWeCcTBEHHbIX MOMELLEHNN, 30aHUNIN, COOPYXEHUN U
TpaHcnopTa

CM. nepeyeHb BCeX CUTyaLMI, CBA3AHHbIX CO CT. 9

1. N3roTtoButenb (McnonHuTenb, npoaasel) obsi3aH AOBeCTU A0 cBeAeHust notpebutensa pupMeHHoe HaMMeHoBaHUe
(HanMeHOBaHME) CBOEN oOpraHmMsaumu, MecTo ee HaxoxzaeHus (agpec) n pexum ee paboTtbl. Npogasey (MCNONHUTEND)
pa3MeLllaeT yKa3aHHY MHPOpMauno Ha BbiBECKe.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

N3rotoBuTenb (MCNOMHUTENbL, NPOAaBEL) - MHAMBUAYAIbHbLIA NpeaAnpuHUMaTENb - AO/IKEH NPeaoCTaBUTb NoTpebuTtento
NHMOpPMaLMIO O rOCYAapCTBEHHOW perncTpaunm n HaMMeHOBaHUM 3aperMcTpMpoBaBLLErO €ro opraHa.

N3rotoButens (nNpoaaseu) ob6sizaH AOBeCTU A0 CBedeHUs noTpebutens upMeHHOe HamMMeHoBaHWe (HaMMeHOoBaHue),
MeCTo HaxoxaeHus (agpec) U pexmMm paboTbl YNOAHOMOYEHHOMW OpraHumsaunum Man YnosHOMOYEHHOro MHAUBUAYANbHOMO
npeanpuHMMaTens.

(ab3au BBeaeH ®enepanbHbIM 3aKOHOM OT 29.07.2018 N 250-03)

1.1. YnonHoMo4YeHHas opraHmsaumsa Uam ynoaHOMOYEHHbIN MHAMBMAYANbHBLIN NpeanpuHuMaTenb B cnydae obpalleHus
notpebutena ob6ga3aHbl OA0OBEeCTM A0 ero ceegeHus uWHdpopmaumio o cebe u wusrotoutene (npoaasue) (pupMeHHoe
HauMeHoBaHMe (HaMMeHOBaHWe), MecTo HaxoxaeHus (agpec), pexuMm paboTbl, roCyaapCTBEHHbIN pPerncTpaunoHHbIN HOMep
3annucK 0 cosdaHun rpuanydeckoro nuua, damMununilo, MMs, oT4ecTBo (€C/IM UMeeTCs), roCyAapCTBEeHHbIN perncTpauMoHHbIN
HOMep 3anucu O roCcyAapCTBEHHOW peruncrpaumm GU3nYeckoro finMua B KayecTBe MHAMBUAYANbHOro npeanpuHuMaTens).
YNnonHoMo4YeHHas opraHum3auns uam yrnoaHOMOYEeHHbIM MHAMBUAYANbHbIM NpeanpuHUMATENb BNpase AOBECTU A0 CBeAEHMUS
notpebutenen wunHdopMaumio o0 cebe nNnocpeaACTBOM ee pa3MeweHUMs Ha CcBoeM canTe B UMHEMOPMaLUOHHO-
TeNeKOMMYHUKaUMOHHOW ceTu "UHTepHeT", nHdpopmaunto 06 narotosmtene (Npogasue) nocpencTBoOM pasMelleHUs Ha CBOEM
cante B MHPOPMALNOHHO-TENTEKOMMYHUKAUMOHHOW ceTn "MIHTepHeT" CCbIIKN Ha CTpaHuuy cauTa narotosutens (npoaasua)
B MHPOPMALUMOHHO-TENNEKOMMYHUKALUMNOHHOM ceTu "NHTepHeT", coaepxallyto nHdopmaumio 06 nsrotosutene (npoaasue).
(n. 1.1 BBegeH ®enepasnbHbIM 3aKOHOM OT 29.07.2018 N 250-03)

1.2. Bnapgeney arperatopa o06s3aH [oBeCcTUM A0 cBeaeHua notpebutenen wuHdpopMauuto o cebe m npoaasue
(ncnonHutene) (dpupMeHHoe HauMeHoBaHMe (HauMMeHOBaHMe), MecTo HaxoxaeHus (agpec), pexum paboTol,
rocygapCTBEHHbIN PEerncTpaunoHHbI HOMEpP 3anucu O CO34aHMM KpUANYECKOro nuua, amMmununio, uMms, oT4vyecTtBo (ecnu
nMeeTcsl), rocyaapCTBEHHbIN pPEerncTpaumMoHHbIN HOMEp 3anncu O roCyAapCTBEHHOW perucTpauum gusmyeckoro nvua B
KayecTBe WHAMBMAYA/ILHOrO npeanpuHUMaTens), a TakxXke 06 uMeWMxXcs WU3MEeHEeHUsAX B YKasaHHOW WHdopMauun.
Bnapeneu arperatopa f4oBoAUT A0 cBeAeHUs notpebuTtenen nHdopmaumio o cebe n npoaasue (MCNoNHUTENE) NOCpPeaCcTBOM
€e pa3MelWeHnsa Ha CBOouUX cauTe u (Unu) CcTpaHuue canmTa B MHPOPMaUMOHHO-TENEeKOMMYHUKAUMOHHON ceTn "UHTepHeT".
NHdopMaumio o npogasue (MCnonHUTENe) Bnageney arperatopa Bnpase A0OBeCTU A0 CBeAeHUs noTpebutenen nocpencrsom
pa3sMelleHns Ha CBoMx camte u (Mnn) cTtpaHuue canta B MHPOPMaUMOHHO-TENEKOMMYHUKALUMOHHON ceTn "MIHTEpHET" CCbINiku
Ha canT npoaasua (McnonHuTens) B MHPOPMALMOHHO-TENIEKOMMYHUKALMOHHON ceTn "NHTepHeT".

(n. 1.2 BBeaeH ®enepanbHbiM 3aKOHOM OT 29.07.2018 N 250-D3)
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1.3. Tlpogasey (uMcnonHuTenb) o06s3aH NpeaoCTaBUTb BMageNbly arperatopa M pa3MecTUTb Ha CBOEM canTe B
MHPOPMALMOHHO-TEIEKOMMYHUKAUMOHHON ceTn "WHTepHeT" (Npu ero Hanuumum) AOCTOBEPHYKD WHopMauuto o cebe,
YKa3aHHYy B NyHKTe 1.2 HacToswewn ctatbM. B cnyyae, ecnm uMerTCa M3MeEHEeHUS B Takon MHdbopMauuu, npoaasel,
(ncnonHuTenb) obsa3aH B TeyeHWe OAHOro paboyero AHS C MOMEHTa BHECEHUS B Hee U3MEHEeHWUM coobwmTb Bnagenbuy
arperatopa 06 3TUX MU3MEHEeHUsAX M pasMecTUTb UX Ha CBOEM canTe B WMHEOOPMAUMOHHO-TENEKOMMYHWUKALUWUOHHOW CeTU
"MHTepHeT" (nNpu ero Hanuuun). Bnageneu arperatopa 06s13aH BHECTUM 3TU M3MEHEHUS B WMHPOPMaUUIO O npoAaBue
(ncnonHuTene) B TedeHme oaHoro pabouyero AHs, €cnu pasMelleHne ykKasaHHOM MHMOpMauuMM OCYLLECTBASETCS Ha cauTe
BNnagenbua arperatopa v (Unn) ero cTpaHuue canta B MHOOPMaLMOHHO-TENIEKOMMYHUKaALUMOHHON ceTu "NHTepHeT".

(n. 1.3 BBeaeH ®enepanbHbiM 3aKOHOM OT 29.07.2018 N 250-D3)

2. Ecnn By pedAtenbHOCTU, OCyWECTBNSEeMbIn  u3rotosuteneMm  (UCNonHWTENeMm, npogasBuUOM), MNOAJIEXUT
NVLUEH3MNPOBAHNIO U (UIN) UCNONHUTENb UMEET rOCYAapCTBEHHYIO aKKpeauTauuo, 40 CBeAeHUsa noTpebutensa AoskHa 6biTb
AoBeneHa uHdopMaums o0 BUAe AesaTeNlbHOCTU n3rotosutens (MCNosHMTens, npogasua), HoMepe nmueHsnu u (Mnamn) Homepe
CBUAETeNnbCTBa O rocyfapCTBEHHOM aKKpeauTauuum, CpokKax AENCTBUS YKa3aHHbIX NUUEH3UW U (UIn) cBUAeTenbCTBa, a
TakxXe nHopmaumsa ob opraHe, BblAaBLIEM YKa3aHHble NULEH3UI0 U (MN) CBUAETENbCTBO.

(n. 2 B pea. ®epepanbHoOro 3akoHa ot 16.10.2006 N 160-03)

3. WHdopMauusa, npeaycMoTpeHHas MyHKTamMu 1 m 2 HacToswen craTbM, Ao/HKHA 6biTb AoBeAeHa [0 CBeAeHUS
notpebuTtener TakKe nNpu OCYLIECTBIEHUM TOProBAn, 6bITOBOrO U UHbIX BUAOB 06CNYXUBAHUA NOTPEOBUTENEN BO BPEMEHHbIX
NOMeLLeHUsX, Ha spMapkax, C JIOTKOB W B APYrux Cciay4dasx, ecnu Toproens, 6biToBoe M UHble BuAbl 06CNyXmMBaHUSA
notpebuTtenen oCcyLLECTBSIOTCSA BHE NOCTOSAHHOIO MecTa HaxoxaeHusa npodasua (McrnonHuTens).

Cratba 10. UHdpopmMmaumnsa o ToBapax (paborax, ycnyrax)

MNepcnekTnBbl U PUCKU CNOPOB AB cyae obuien opucankummn. Cutyaumnm, ceasaHHble co cT. 10

- OpraHuzauus (UM, nonKHOCTHoe NuLo) obxanyeT npuBredeHne K OTBETCTBEHHOCTU 3a HapyLUEeHMe NpaBa
noTpebuTtens Ha nony4vyeHmne nHgpopMaumm o ToBape (MHbIX NMpaB) UK 3a BKIOYEHWE B AOFOBOP YCNOBUIA, YLLEMNAOLWMX
ero npasa

- Opranunzauunsa (UM, 4omKHOCTHOE NMUO, rpaxaaHWH) obxanyeTt npmBneyeHne K OTBETCTBEHHOCTU 3a 0bMaH
notpebutenen

- OpraHunsauums (A40/HKHOCTHOE NMUO) obxanyeT npuBneyYeHmne K OTBETCTBEHHOCTM 3a HapylleHue nopsiaka peannsaumm
npoaykuun, noanexauwen obsizatennbHOMY MOATBEPXAEHUIO COOTBETCTBUSA

- Opranunsauus (UM, goMmKHOCTHOE NNLo) obxanyeT npmBaevyeHmne K OTBETCTBEHHOCTU 3a HapylleHue caHUTapHo-
anuaeMmonornyeckmnx TpeboBaHmm K opraHmsaunm NUTaHMS HaceneHus

- OpraHusaumsa (UMM, 4oMKHOCTHOE NNUO, rpaXxaaHnH) obxxanyeT npusBfiedyeHmne K OTBETCTBEHHOCTU 3@ HapylueHue
CaHUTapHO-3NUAEMMoNorndecknx TpeboBaHmnim K NMTbEBON BOAE

CM. nepeyeHb BCeX CUTyaumIn, CBA3aHHbIX co CT. 10

1. U3rotoButenb (UCNonHUTENb, npoaasel) ob6s3aH CBOEBpPEMEHHO NpeAoCTaBfsATb NoTpebutentd HeobxoanMyto W
AOCTOBEPHYIO MHOopMauuto o ToBapax (pabortax, ycnyrax), obecneumBatoLllyto BO3MOXHOCTb UX MpaBubHOro Bbibopa. o
oTaenbHbIM  BuMaaM ToBapoB (paboT, ycnyr) nepedyeHb W cnocobbl goBeaeHUa uMHGoOpMauum A0 noTpebutens
yCcTaHaBnmsatoTcs lNpaButenbCTBOM Poccunckonm depgepaunn.

2. UHdopMauumsa o ToBapax (paboTtax, ycnyrax) B o6s3aTtenbHOM nopsiake AO0/KHa coaepXaTb:

HaMMEeHOBaHME TEXHMYECKOro pernamMeHTa UamMm MHoe YCTaHOBJIEHHOe 3akKoHoaaTenbCTBoM Poccuinckon depepaunun o
TEXHUYECKOM perynmpoBaHuUnM W cBugeTenbcTBylowee 06 obda3aTtenbHOM NOATBEPXAEHUM COOTBETCTBMSA ToBapa
o603HayeHune;

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

cBeaeHnss 06 OCHOBHbIX MNOTPebUTeNnbCKUX CBOMCTBaAx ToBapoB (paboT, ycnyr), B OTHOLWEHWU MPOAYKTOB MNUTaHUSA
cBefeHUss o0 coctase (B TOM 4ucne HaAaMMEHOBAHME WCMNOoJSIb30BaHHbIX B MpoLecce M3roToBfEHUS MPOAYKTOB MNUTAHUSA
nuwesbiX Aob6aBoK, Buonornyecknm akTMBHbIX A06aBOK, MHMOpMauMs O HaIMuyMKM B NPOAYKTaxX MUTAHUSA KOMMOHEHTOB,
NOJSTYYEHHbIX C MPUMEHEHNEM MEHHO-UHXEHEPHO-MOANPULMPOBAHHbBIX OPraHN3MOB, B C/llydae, eC/in CoAepXaHue yKasaHHbIX
OpraHM3MOB B TakKOM KOMMOHEHTe cocTasfnseT 6onee AeBATU AeCATbIX MpoueHTa), NULLEeBOM LEHHOCTU, Ha3HayeHuu, o6
YCMOBUAX MPUMEHEHUS N XPaHEHUS NPOAYKTOB NUTaHUA, 0 cnocobax M3roTtoBsieHNs rotoBbix 61104, Bece (obbeme), gaTte u
MecTe M3roToBNEeHMS M ynakoBku (pacdacoBKM) NpoAYKTOB MUTaHUSA, a TakKXe CBefeHUst O MPOTUBOMOKasaHuAX AN9 uX
NpUMeHeHUa nNpu oOTAeNbHbIX 3aboneBaHuAx. [lepedeHb ToOBaposB (paboT, ycnyr), uHGoOpMaums O KOTOPbIX AO0JSKHA
coZepXxaTb MPOTUBOMOKA3aHUA AS9 WX NPUMEHEHUSA MNpWU OTAENIbHbIX 3aboneBaHUAX, yTBepxXxaaeTtcsa [1paBuTesbCTBOM
Poccuinckon ®epepaunn;
(B pea. ®enepanbHbiX 3aKoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

LeHy B pybnax u ycnosust npmobpeteHuns toeapos (paboT, ycnyr), B TOM 4yucne npu onnarte tosapos (pabot, ycnyr)
yepes ornpeaesieHHoe BpeMsa rnocne mx rnepenayvuv (BbINOSHEHUSA, OKa3aHUA) NOTpebuTesnto, MOJSIHY CYMMY, MNoAJiexallyro
Bbls1laTe notpebutenem, n rpadmk noraweHns 3Ton CyMMbl;

(B pea. ®epepanbHoOro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUMNHBIN CPOK, €CNI OH YCTaHOBJIEeH;
(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

npasuna n ycnosua adpdekTnBHoOro n 6e3onacHoro NCcnosb3oBaHns Toeapos (paboT, ycnyr);
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nHpopmaumio 06 sHepreTuyeckom 3pPeKTUBHOCTU TOBAPOB, B OTHOLIEHUW KOTOPbIX TpeboBaHME O HaNUYMMU TaKOWM
MHpopMaumn onpeaesneHo B COOTBETCTBMM C 3aKOHOAATENbCTBOM 06 3HeprocbepexxeHnn v O MOBbIWEHUN SHEPreTUYEeCKOMN
3(PPEeKTUBHOCTH;
(ab3ay BBeneH ®epepanbHbiM 3aKOHOM OT 23.11.2009 N 261-D3)

CPOK Cny»6bl UNMN CPOK FOAHOCTM ToBapoB (paboT), yCTaHOBNEHHbIN B COOTBETCTBUM C HACTOSALWMM 3aKOHOM, @ TaKXe
CBeleHNs 0 HEeOobXoAMMbIX AEWCTBUSAX MOTPEBUTENSA MO UCTEYEHUWN YKa3aHHbIX CPOKOB M BO3MOXHbIX MOCNEACTBUSAX MNpU
HEBbIMNO/IHEHUN TAaKUX AEWCTBUIN, ecnin ToBapbl (paboTbl) NO UCTEYEHUWN YKa3aHHbIX CPOKOB MPEACTABSAOT OMNACHOCTb A
YXU3HW, 340POBbS U UMYLLECTBA NOTPEOUTENS UM CTAHOBSATCS HEMPUIOAHBLIMU AN UCNOJSIb30BaHMUSA MO Ha3HAYEHUIO;

agpec (MecTto HaxoxaeHus), dpupMeHHoe HauMeHoBaHuMe (HanmMeHoBaHWe) usrotoeutTens (MCNOSHUTENd, npogasua),
YNOJIHOMOYEHHOW OpraHu3aumm Uam ynoaHOMOYEHHOro MHAMBUAYANbHOMO NpeanpuHUMaTens, uMnopTepa;
(B pea. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

NHdopMaunio 06 0693aTeNbHOM NOATBEPXKAEHNUM COOTBETCTBUSA TOBApOB (paboT, ycnyr), yKa3aHHbIX B NYHKTE 4 CTaTbX
7 HacTosilero 3aKoHa;

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MHpOopMaUMIo 0 NpaBmaax Npoaa)n ToBapos (BbiNOSHEHUS paboT, okasaHusa ycnyr);

yKa3aHue Ha KOHKpEeTHoe Nnuo, KoTtopoe byaeT BbiNOMHATL paboTy (okasbiBaTb YCyry), U MHPOpMaUnUo O HEM, eCrn
3TO MUMEET 3HaYeHne, Ucxoas n3 xapakrtepa paboTbl (ycnyru);

(ab3au BBeaeH ®OenepasnbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

yKasaHme Ha ucnoab3oBaHuve (OHOrpamMM Mpu OKasaHUM pasBriekaTeNbHbIX YCAYr WMCNOMHUTENSAMU MY3blKalbHbIX
npou3BeneHUn.
(ab3au BBeaeH ®OenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnn npmnobpetaembin notpebutenem toBap 6bi1 B ynoTtpebieHuu uamM B HEM YCTPaHANCA HeAoCTaToK (HefoCTaTKu),
noTpebutento agoxkHa 6bITb NpeaocTaBneHa MHdopmaumus o6 3Tom.

3. WNHdopmaumsa, npeaycMoTpeHHass MYHKTOM 2 HacCTosiWen CTaTbM, AOBOAUTCS A0 CBeaeHus noTtpebutenen B
TEXHMYECKON [OKYMeHTauuu, npuiaraeMom K ToBapam (pabotaMm, ycnyram), Ha 3TUKeTKaX, MapKMPOBKOW WU WHbIM
cnocoboM, MNpUHATBIM ANS OTAENbHbIX BMAOB ToBapoB (paboTt, ycnyr). MHdopMaunsa o6 obsasaTesnibHOM MOATBEPXAEHUMU
COOTBETCTBMSA TOBApOB NpeAacTaBnseTcs B nopsake nm crocobamum, KOTopble YCTaHOBJIEHbI 3aKOHOAATENbCTBOM POCCMNCKOWN
denepaumm 0 TEXHUYECKOM perysmpoBaHuu, 1 BKOYaeT B ceba cBeaeHUA 0 HOMepe LOKYMeHTa, NoATBEpXAaloWwero Takoe
COOTBETCTBMUE, O CPOKE ero AencTemna n o6 opraHmsaumm, ero BbiaaBLUEMN.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Ab63ay yTpatun cuny. - ®egepasbHbl 3aK0oH oT 21.12.2004 N 171-03.

CraTtbsa 11. Pe>xuM paboTtbl npoaaBua (MCNoNHUTENSA)

MepcnekTmBbl U PUCKK CMIOPOB B cyae obwen opucankummn. Cntyaumm, ces3aHHble co CT. 11

- Opranunsauus (LM, gomMKHOCTHOE Nnuo) obxanyeT npueaevyeHme K OTBETCTBEHHOCTU 3a HapyLlleHue npasa
noTpebutens Ha nony4vyeHue MHopmaumm o ToBape (MHbIX NpaB) WX 3a BKAOYEHME B 4OrOBOP YC/I0BUN, YLLEMIAIOLWMX
ero npaea

1. Pexum paboTbl rocyaapCTBEHHbIX, MYHUUMMANbHbIX OpraHuU3aunun TOproenm, O6bITOBOrO WM  WHbLIX BUAOB
obcnyxuBaHmna notpebutenen yctaHaBnanBaeTCsa NO PELIEHUI0 COOTBETCTBEHHO OPraHOB MCMNOJIHUTENbHOM BacTn cyb6bekToB
Poccuickon ®egepaunm v opraHoB MECTHOINO cCaMoyrpaB/ieHuUs.

2. PexuMm paboTbl opraHusauuii, OCYLLECTBASIOWMX AesATeNbHOCTb B cdepax TOproBoro, 6bITOBOr0O M WHbIX BUAOB
06CnyXuMBaHUSA noTpebuTeneir WM He YyKasaHHbIX B MOYHKTe 1 HacToswel CcTaTbM, a TakKXe WHAMBUAYANbHbIX
npeanpuHMMaTenein yctaHaBIMBAETCS MMM CaMOCTOATENbHO.

3. PexuMm paboTtbl npoagaBua (MCNONHUTENS) AOBOAMTCA A0 CBeAeHUSA noTpebutenenm M [OMXKEH COOTBETCTBOBATb
YCTaHOBJIEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb u3rorosBurtens (McnonHuvuTens, npoaasua, BJlagenbua arperartopa) 3a
HeHaanexauwyro mHpopmauuio o Toeape (pabore, ycnyre)
(B pea. ®enepanbHbiX 3aKoHOB OT 21.12.2004 N 171-03, o1 29.07.2018 N 250-03)

MNMepcnekTnBbl U PUCKM CNOPOB B cyae obuwen opucanmkummn. Cutyaumm, cB3aHHble co CT. 12
- MokynaTenb X04eT B3bICKaTb A€HbIM, YN/la4eHHble 3a TOBap, B OTHOLWIEHMX KOTOPOro npoaasel, He npeaocTaBul
HeobxoanMy0 MHMOPpMaUNIO

1. Ecnn noTtpebutento He npeaocTtaB/ieHa BO3MOXHOCTb He3aMeaNUTEeNlbHO MNONYyYUTb MNpU 3aKJAKYEeHUU [0roBopa
nHdpopmaumio o ToBape (pabote, ycnyre), oH Bnpase notpeboBaTb OT npogasua (MCNONHUTENS) BO3MELWEHUs YObITKOB,
NPUYMHEHHbLIX HEOOOCHOBAHHbLIM YKJ/IOHEHMEM OT 3aK/KOYEHUS A0roBopa, a ecnn A0roBOp 3aK/O4YeH, B pPas3yMHbIA CPOK
0TKa3aTbCs OT ero UCNoJIHeHUs 1 noTpeboBaTb Bo3BpaTa yrnsiayeHHOM 3a ToBap CyYMMbl U BO3MeELLEHUS APYTrUX YObITKOB.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)
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Npwn oTKase OT UCNOAHEHUSA AOoroBopa noTpebutenb 06a3aH BO3BpaTUTbL ToBap (pe3ynbtaT paboTbl, yCnyru, ecim 370
BO3MOXHO MO UX XapakTtepy) npoaasuy (MCMONHUTENIO).
(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. lpopasey (McnonHUTENb), HE NPeaoCTaBMBLUMIM MNOKynaTesak MNOMHOM M AOCTOBEPHOM WMHMOpMauMm O ToBape
(paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYK NyHKTamu 1 - 4 cratbn 18 wnm nyHKTOM 1 cTtaTtbn 29
HacToswero 3aKoHa, 3a HeaoCTaTKku ToBapa (paboTbl, ycnyru), BO3HUKLWIME NOC/e ero nepegadn notpebutento Bcneacresme
OTCYTCTBUS Y HEro Takom MHpopmaumu.

(n. 2 BBeaeH ®enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

2.1. Bnageneu arperatopa, npeaocTtaBuBLIMK NOTPeEOUTENIO HEAOCTOBEPHYIO WM HEMNONHYI MHGOpMauuo O ToBape
(ycnyre) nnu npogasue (uMcnonHuTene), Ha OCHOBAHMM KOTOpon noTpebutenem 6bin 3akaoyeH AOroBOp Kynan-npoaaku
(aorosop BO3ME34HOM0 OKasaHus ycnyr) ¢ npoaasuoM (MCNOSHUTENEM), HeceT OTBETCTBEHHOCTb 3a YObITKWU, MPUYMHEHHbIE
noTpebutento BcneacTene npeaocTtaB/eHns eMy Takon nHpopMaumm.

Ecnn nHoe He npeayCMOTPEHO cOornalleHnem Mexay Bnagenbuem arperatopa v npoaasuoM (MCNOAHUTENEM) UM He
BblTEKAET U3 CYLLEeCTBA OTHOLWEHNI MeXay HUMWN, OTBETCTBEHHOCTb 3@ MCMNOJIHEHNE AOroBOpa, 3aK/lOYEHHOro noTpebutenem
C npoaasuUoM (MCMNOSIHUTENEM) HA OCHOBAHWW MpeaoCTaB/EHHOM BnajenbueMm arperatopa mHgopmauum o ToBape (ycnyre)
nnn npopasue (McnonHuTene), a TakxXe 3a cobnwoaeHue npaB noTpebuTenen, HapyweHHbIX B pe3ynbTaTe nepeaayu
notpebutento ToBapa (ycnyrn) HeHaanexauwero kayectea M obMeHa HenpoAoBOSIbCTBEHHOrO TOBapa Haasiexallero
KayecTBa Ha aHaNOrMYyHbIKM ToBap, HeceT npoaasel (MCNONHUTEND).

Bnageneu arperatopa He HeCeT OTBETCTBEHHOCTb 3a YO6bITKM, TnMpUUYMHEHHble noTpebutento BCieacTBme
npeaocTtaBneHns emMy HeoOCTOBEPHOM WM HenosHoW uWHdopMmaumm o ToBape (ycnyre), B cny4dae, ecnu Bnaaeneu
arperatopa He u3MeHsieT WHdopMauuto o ToBape (ycnyre), npenocTaBNeHHYK npoaaBuoM (McCnoNHUTENneM) wu
coZep kallytocsa B NpeasioXXeHnn O 3aK/KYeHUM 40roBopa Kynam-npoaaxmu (4orosopa BO3Me34HOro oKasaHus ycnyr).

(n. 2.1 BBeaeH ®epepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

2.2. MNoTpebutensb BnpaBe NpeabsBUTb TpeboBaHWE K Bfadenblly arperatopa O Bo3BpaTe CyMMbl MPOU3BEAEHHON UM
npeaBapuTenbHOM onnaTbl ToBapa (ycnyru). Bnapeneuy arperatopa Bo3BpallaeT CyMMYy MOJSlYYEHHOW UM npeaBapuUTesbHOM
onnatbl ToBapa (ycnyrn) B TedeHMe AECATU KaNeHAapHbIX AHEeN co AHS npeabsiBeHus notpebutenem Takoro TpeboBaHUSA
npy“ OA4HOBPEMEHHOM HaJIMUMKN CNEeAYOLWNX YCIIOBUNA:

ToBap (ycnyra), B OTHOLWEHWUWM KOTOpPOro noTtpebutenem BHecCeHa npeasBapuTesibHas onjfata Ha 6aHKOBCKMN cyeT
BflaAenbua arperatopa, He nepeaaH notpeburtento B cpok (ycnyra He okasaHa B CpPOK);

noTpebutens Hanpaswua npoaasuy (UCMOMHUTENIO) YBeAOMNeHNEe 06 OTKa3e OT UCMOJSIHEHUS AOroBopa Kynan-npoaa)u
(noroBopa BO3ME3AHOIM0 OKasaHWsa YCiyr) B CBSI3M C HapyleHUeM npoAasBLoM (McrosiHUTeneMm) oba3aTenbCcTBa nepenaTb
ToBap (OKasaTb yCnyry) B YCTaHOBJ/IEHHbIN CPOK.

Hapsay c TpeboBaHveM O BO3BpaTe CyMMbl npeasapuTesibHOWM onnaTtbl ToBapa (ycnyru) notpebutesnb HanpasnseT
BNnajenbLuy arperatopa noATBeEpXAeHWe HarnpasieHna npoaasuy (MCNONHUTEN) yBenoMeHUs 06 oTKase OT UCMNOJSIHEHUS
A0rosopa Kynan-npoaaxu (4orosopa BO3Me34HOro oKasaHus ycnyr).

Ecnn nHoe He npenycMOTpeHO YCNOBUSAMM MOSIb30BAaTENIbCKOrO MM MHOMO cornaweHus notpebutensa c snagenbuem
arperaTtopa, yeBeaoMneHue npogasuy (ucnonHutento) o6 oTkase OT WCNOJIHEHMS A0roBopa Kynau-npoaaxu (aorosopa
BO3ME3HOr0 oKasaHus ycnyr) MoxeT 6bITb HanpaBaeHO BNajesnbly arperatopa, KOTopbli 0683aH HanpaBuTb €ro NpoaasLy
(ncnonHuTento).

(n. 2.2 BBeaeH ®epepanbHblM 3aKOHOM OT 29.07.2018 N 250-D3)

2.3. B cnyyae, ykaszaHHOM B NyHKTe 2.2 HaAcCTosWeW CcTaTbW, BNnageney arperatopa BrnpaBe OTKasaTb notpebutento B
BO3BpaTe CyMMbl NpeaBapuTenbHOM onnaTbhl ToBapa (ycnyrm) npu nony4vyeHun ot npoaasua (MCNONHUTENS) NOATBEPXAEHUS
NpuHATUA noTpebutenem ToBapa (OKasaHWUSA yCayrm) npu ycrioBUKU, UYTO KOMUSA TaKOro rnoatreBepxaeHus 6bina HanpasieHa
BflagesnibueM arperatopa noTpebuTento B TedeHne AeCSaTU KaNeHAapHbIX AHEW CO AHS NONyYeHus BragesnbueM arperatopa
TpeboBaHMs O BO3BpaTe CYMMbl MpeaBapuTenbHOM onnaTtbl ToBapa (ycnyrn). B cnydae Hecornacuss notpebutensa c
npeacTaBfieHHbIMWM BfliageNnbLUeM arperatopa JAokKasaTenbCTBaMW MNpUHATUS noTpebuteneM ToBapa (OKasaHus YyCnyru)
notpebutens BnpaBe TpeboBaTb BO3BpaTa CyMMbl NpPOM3BEAEHHOM WM nNpeaBapuTenbHOM onnaTtbl ToBapa (ycnyru) B
cynebHoM nopsake.

(n. 2.3 BBeaeH ®epepanbHblM 3aKOHOM OT 29.07.2018 N 250-D3)

3. Mpu NpMynHEeHnUn Bpeaa Xu3HU, 340POBbI0 N UMYLLECTBY NOTpebutens BcneacTemMe HenpenocTaB/ieHUss eMy MOJSTHOM
n pocrtoBepHon MHdopmaumm o ToBape (paboTe, ycnyre) notpebutenb Bnpase notpeboBaTb BO3MEWEHUS Takoro Bpeaa B
nopsiake, nNpeayCcMOTpPEeHHOM cTaTthben 14 HacTosiwero 3akoHa, B TOM 4Yucie NOSIHOrO Bo3MeleHUs ybbiTKOB, NMPUYNUHEHHbIX
npupoaHbIM o6beKkTaM, Haxo4AWwmMMCSa B CO6CTBEHHOCTM (BnaaeHun) notpeburens.
(n. 3 BBeaeH ®enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

4. Tpun paccMoTpeHun TpeboBaHuM noTpebutens O BO3MeWeHUU YObITKOB, MPUUYMHEHHBIX HEAOCTOBEPHOW WU
HeAOCTAaTOYHO MOHOM MHpOopMaunen o Toeape (pabote, ycnyre), Heo6XoaAMMO UCXOAUTb U3 NpPeanosioXeHns o6 oTCyTCTBUMK
y notTpebutens cneumanbHbIX NO3HAaHMM O CBOMCTBAX U XapakTepuctnkax tosapa (paboTbl, ycnyru).

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CtaTtbsa 13. OTBETCTBEHHOCTb M3rorosurena (MCNosiHUTENA, npoaasua, YNOJIHOMOYEHHOW OpraHu3auum umam
YNOJIHOMOYEHHOro MHAUBMAYAJIbHOIO NpeanpuHUMaTens, MMNoprtepa) 3a HapyweHUue npas norpeéburenen
(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)
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MepcnekTmnBbl U pUCKK apbuTpakHbIX CMOPOB M CNOPOB B cyae obuwen opmucankumm. Cutyaummn, CBsi3aHHble co cT. 13
ApbuTpaxHble cropbl:

- LleccnoHapuii XxoueT B3bICKaTb HEYCTOMKY U WTpad 3a nepenadvy obbekTa CTpoUTenbCTBa C HapyLLleHNeEM CpoKa,
YCTaQHOBJIEHHOrO A4OroBOpPOM, npaBa TpeboBaHMS KOTOPbIX OH MOJYYU OT YHaCTHMKA A0N1IEBOro CTPOMTENbCTBA
(dbnsnunua)

Cnopsbl B cyae obuien topncankumm:

- Co6CTBEHHMK KBApTMPbl XO4EeT B3bICKaTb ywepb, NpUUNHEHHbIN M3-3a HEKAUYECTBEHHbIX YCNYr No yrnpasneHuio MK/
- MMaccaxxmp xo4yeT oTKasaTbCAa OT aBManepeBO3KM A0 €e Havana U B3bICKaTb C NepeBo34YMKa NPOBO3HYO naaTy

- accaxunp ono3aan Ha perc U Xo4eT B3biCKaTb CTOMMOCTb HEUCMO/Ib30BAHHOIO aBmabuneta

- HaHuMaTenb Xo4yeT B3bICKaTb C HaMMoaaTensa Uan ynpaBnsowen opraHnsaumm Bo3MeleHne matepumanbHoro yuwepba
M MOpasibHOro Bpeaa, NPpUYUHEHHbIX B pe3ysbTaTe 3a/iMBa XWUJ10ro noMeweHus

- CTpaxoBaTesb XO4YEeT B3bICKaTb U3JINLLIHE YMJIAQYEHHYIO YaCTb CTPAaxoBOM NpeEMUMU

CM. nepeyeHb BCeX CUTyaLmMin, CBA3AHHbIX CO CT. 13

1. 3a HapyweHue npasB notpebutenen marotosmtenb (MCNONHUTENb, NpoAaBel, YNOJIHOMOYEHHas opraHum3auus unm
YMNOJIHOMOYEHHbLIN MHAMBUAYANbHbLIN MpeanpuHUMaTENlb, UMMNOPTEpP) HeCeT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYID 3aKOHOM
UNn 4OrOBOPOM.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu uHoe He YCTaHOB/IEHO 3aKOHOM, Y6bITKM, MPUUYMHEHHbIE NOTPEOUTEND, MOANEXaT BO3MELLEHUIO B MOSTHOM
CyYMMe CBepXx HeYyCTOMKN (NeHun), yCTaHOBNEHHOM 3aKOHOM UMM IOrOBOPOM.

(n. 2 B pea. ®epgepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. YnnaTta HeycTtonku (neHn) m Bo3MeweHne YybObITKOB He 0cBoboXxaalT marotosutens (McnonHuTens, npoaasua,
YNOSTHOMOYEHHYO OpraHm3aumio UamM yrnosHOMOYEHHOr0 MHAMBMAYANLHOIO npeanpuHuMaTens, nMnoptepa) oT UCNOAHEHUS
BO3J/I0XKEHHbIX Ha HEro ob6sa3aTtenbCTB B HaType nepen notpebutenem.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

4. U3rotoButenb (UCNoNHUTENb, NpoAaasel, YNOJIHOMOYEHHAs OpraHusauns Uan YrnoSHOMOYEHHbIA MHAUBUAYASIbHbIN
npeanpuHmnMaTtesnb, MNopTep) ocBoboxaaeTcsa OT OTBETCTBEHHOCTM 3@ HeucnosiHeHne 06a3aTeNnbCTB WK 3a HeHagnexatulee
NUCrosiHeHne o6s3aTenbCTB, ecnn [OKaXeT, 4YTO HeUCnosiIHeHme o0643aTenibCTB UM UX HeHaasiexallee WCroSIHEHME
Npon30LW/I0 BCAeACTBME HENPEOAo/IMMON CUIbl, @ TakXe MO0 MHbIM OCHOBaHMAM, NMpeayCMOTPEHHbIM 3aKOHOM.

(B pea. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeboBaHua notpebutens o6 ynnarte HeycTomku (NeHu), nNpeayCcMOTPEHHOW 3aKOHOM WMNM AOrOBOPOM, noasexart
YAOBNETBOPEHUID Kn3rotoButenem (MUCNosnHUTeNneM, npoaasBuOM, YMOJIHOMOYEHHOW oOpraHusaumen unm YnoOSHOMOYEHHbIM
WHAMBUAYANbHbBIM MpearnpuHUMaTeneM, UMNopTepomM) B 4O6POBOSILHOM MNOpSAKE.

(B pea. ®epepanbHblX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6. Mpn yooBneTBopeHun cyaomM TpeboBaHUN NoTpebuTensi, yCTaHOBIEHHbIX 3aKOHOM, CyA B3bICKMBAET C U3roTOBUTENS
(McnonHuTens, npoaaBua, YNO/IHOMOYEHHOW OpraHusauum MAK YNONHOMOYEHHOr0O WHAWBUAYASIbHOrO MpeanpuHMMaTens,
nMmnopTepa) 3a HecobnwogeHne B A06POBONLHOM MopsiAKe YAOBNETBOPeHMs TpeboBaHW noTpebutens wTpad B pa3mepe
NATbAECAT NPOLEHTOB OT CYMMbl, MPUCYXAEHHOW CyaOM B NMoJib3y noTpebuTtens.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Ecnn c 3asBneHmeM B 3awuTy npaB noTpebutens BbICTynalT obuwecTBeHHble obbeanHeHuss notpebutenen (mx
accoumaumm, COto3bl) UM OpraHbl MECTHOro caMmoyrnpas/fieHus, NATbAECAT MPOUEHTOB CYMMbl B3bICKAHHOro wrpada
nepevyncnanTcs yKasaHHbIM 06begnHeHnaM (Mx accoumaumsam, coo3am) Uan opraHam.

Cratba 14. MmywecTtBeHHas OTBETCTBEHHOCTb 3a Bpej, NPUUYMHEHHbIN BCNeaCTBME HeaoCTaTKOB TOoBapa
(pa6otbl, ycnyrun)

MepcnekTmBbl 1 PUCKK CMIOPOB B cyae obuen opucankummn. Cntyaumm, cesi3aHHble Co CT. 14

- Co6CTBEHHMK KBApTMPbl XO4eT B3blCKaTb ywepb, NPUUNHEHHDbIN M3-3a HEKAYECTBEHHbIX YCNYr No yrnpasneHuio MK/
- CTpaxoBaTesb XO4YEeT B3bICKaTb CTPaxoBoe BO3MELLEHMNE B CBA3UN C XULEeHMeM BaHKOBCKOM KapTbl UM HAaXOoAsLWMXCS
Ha HEeN AeHEeXHbIX CPeaACTB, B OTHOWEHUN KOTOPbIX 6bla1 3aK10UYEeH A0rOBOP CTpaxoBaHUS

- MokynaTenb Xo4yeT B3blCKaTb C NpoAdaBua (n3rotosmtens) ybbiTKU, BO3HUKLLUME B CBSA3M C Npoaaken ToBapa C
HedoCTaTKaMu

1. Bpea, TnMNPUYMHEHHbLIA XWU3HU, 340POBbIO WUIM  UMYLLECTBY noTpebutensa BCNeACTBME KOHCTPYKTUBHbIX,
NPOM3BOACTBEHHbIX, PELUENTYPHbIX MM UHbIX HEAOCTAaTKOB ToBapa (paboTbl, ycnyrn), noanexumTt BO3MELEHMIO B MOJIHOM
obbeme.

2. [paBo TpeboBaTb BO3MelWweHUA Bpena, MPUUYMHEHHOro BCNeACTBME HeaocTaTkoB ToBapa (paboTtbl, ycnyru),
npusHaeTcs 3a nbbiM NOTepneBWMM HE3aBUCMMO OT TOro, COCTOSi1 OH B AOMOBOPHbIX OTHOWEHMSAX C MpoAaBLOM
(ucnonHUTENEeM) UIKn HeT.
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3. Bpea, NpUUYMHEHHbIA >XWU3HW, 340POBbI0 WAM MMYLLECTBY MNOTPebuUTens, noAasexuT BO3MELLEHUIO, €Cnu Bpen
NPUYNHEH B TEYEHME YCTAaHOBJIEHHOIO CpoOKa CnyX6bl UM CpoKa rogHOCTU ToBapa (paboThl).

Ecnn Ha ToBap (pe3ynbtaT paboTbl) A0/KEH 6bITb YCTAaHOBMIEH B COOTBETCTBMM C NYHKTaMu 2, 4 cTaTbn 5 HacTosLWero
3aKoHa CpoK cnyXxbbl MK CpoK rogHOCTU, HO OH He ycTaHoBfieH, Nnbo noTpebutento He 6bina npenocTaBneHa NosHas u
AOCTOoBepHass MHMoOpMaumusi 0 Cpoke cnyxbbl MM cpoke rogHoctu, nmbo nortpebutens He O6blL1 NpoMHPOPMUPOBAH O
HeobXxoAMMbIX AENUCTBUAX MO MUCTEeYEeHUUM Cpoka cnyxbbl WAM Cpoka rOAHOCTUM M  BO3MOXHbIX MNOCNEACTBUSAX Mpu
HEBbIMO/IHEHUN YKa3aHHbIX Aenctemn, nnbo ToBap (pe3ynbTaT paboTbl) MO WUCTEYEHUM ISTUX CPOKOB npeacTaBnseT
OMNACHOCTb ANS XXWU3HU N 340pOBbS, Bpea NoA/EXUT BO3MELWEHNIO HE3AaBUCMMO OT BPEMEHMU €ro NPUUYNHEHMUS.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnun B COOTBETCTBMM C NYHKTOM 1 CcTaTtbu 5 HacTosiwero 3akoHa n3rotosutenb (MCNOAHUTENb) HE YCTaHOBW/ Ha ToBap
(paboTty) cpok cnyx6bl, Bpea NoanexuT BO3MELLEHUIO B C/ly4ae ero NpuYnHeHnsa B TedeHue AeCATU NeT CO AHS nepeaayu
ToBapa (paboTtbl) noTpebutento, a ecnn AgeHb Nepegayvyn yCTaHOBUTb HEBO3MOXHO, C AaTbl U3roToBneHns ToBapa (OKOHYaHMS
BbIMNO/IHEHNSA paboThl).

Bpen, npuuyMHEHHbLIN BCneaCTBME HeAOCTaTKOB ToBapa, MNOANEXWUT BO3MELWEHUIO MpoAaBLOM WAM U3roTOBUTENEM
ToBapa rno BblbOpy NoTepnesLiero.

Bpegs, I'IpVI‘-IVIHGHHbIVI BCneacTrBme HeAOCTaTKOB paGOTbI nWin ycnyrm, nognexxmt Bo3aMeEWEHNIO NCMOJTHUTENIEM.

4. N3rotoBuTtenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a BpeA, NMPUYUHEHHbIA XWU3HW, 340POBbI0 UIN UMYLLECTBY
notpebutensa B CBA3M C UCMNOSIb30BaHMEM MaTepuasioB, 060py0BaHNSA, MHCTPYMEHTOB U UHbIX CPEACTB, HEOBXOAUMbIX AN
Npou3BoACTBa TOBAapoB (BbIMOSIHEHMUS paboT, OKa3aHusa YC/yr), He3aBUCUMO OT TOro, MO3BOJISANT YPOBEHb Hay4HbIX W
TEXHUYECKMX 3HAHWUI BbIIBUTb UX 0COOble CBOWCTBaA W/IN HET.

5. N3rotoButenb (MCNONHUTENDb, NpoAaBel) ocBobOXAaeTCs OT OTBETCTBEHHOCTU, €C/IN AOKaXeT, YTo Bpea NMPUUYUHEH
BCNeaCTBME HenpeonosIMMON CUMbl UM HapyLleHns noTpebutesieM yCTaHOB/IEHHbIX NMPaBua UCMNOb30BaHUA, XpaHEeHUsa nUnu
TpaHCNOPTUPOBKK ToBapa (paboTbl, ycnyru).

Cratba 15. KoMmneHcauumsa MopasibHOro Bpeaa

MepcrneKkTBbI U PUCKKU CMOPOB B cyae obuwen opucamkummn. Cutyaumm, CBsa3aHHble co CT. 15

- HaHMMaTenb X04eT B3biCKaTb C HaMMoZaTens uamn ynpasnsoLlen opraHmsaumm Bo3MeLeHne MatepuanbHoro yuepba
M MOpasibHOro Bpena, NPUYNHEHHbIX B pe3yJsibTaTe 3a/iMBa XWU0ro noMeLleHus

- 3aKa34mMK XO4YeT B3bICKaTb C UCMOJIHUTESNSA MO AOroBOPY BO3ME3AHOM0 OKasaHus yCiyr KOMMNeHcaum MopasibHOro
Bpeaa no 3akoHy o 3[1I1

- 3aKa34ymK XO4eT B3bICKaTb C Nogpsaayvvka rno gorosopy 6bITOBOro noapsaa KOMreHcaumo MopasbHOro Bpeaa

- 3aKa3umK-rpa)kjaHuH Xo4eT B3bICKaTb C NoApsaAYMKa rno OroBopy CTPOUTENbHOro noapsaaa KoMneHcaumo
MOpanbHOro Bpeaa no 3akoHy o 3[1[1

MopanbHbIh Bpea, NpUYMHEHHbBIN NOTpebuTento BCNeacTBMe HapyleHus marotosmutenem (MCNONHUTENEM, NPOAABLOM,
YNOSTHOMOYEHHON OpraHusaumen WuanM YrnoaHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpuHUMaTeneMm, WMMNOpPTEPOM) rpas
notpebutens, npeaycMOTPEHHbIX 3aKOHaMM U NpaBoOBbIMKW akTaMu Poccumnckon deaepaumm, peryinpyrowiMmMm OTHOLWEHUS B
obnactn 3awuTbl NpaB notpebutenen, NoasexuT KOMMNEHCauuum NpUUYMHUTENEeM Bpeda NpU HalM4Mm ero BWHbI. Pasmep
KOMMeHcaunm MopasibHOro Bpega onpenensercs CyaoM U He 3aBUCUT OT pa3Mepa BO3MeLleHUsS MMYLLEeCTBEHHOro Bpeaa.

(B pea. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KoMneHcaunsa MopanbHOro Bpeaa OCYWeCTBMASeTCd He3aBUMCMMO OT BO3MELWeHUS WMYLEeCTBEHHOro Bpeda WU
NMOHECeHHbIX noTpebutenem ybbITKOB.

CtraTtba 16. HeaencrBMTENbHOCTb YCJIOBMM AONr0BOPaA, YLEeMJIALWMUX NpaBa noTpeburens

MepcnekTmBbl U pUCKK apbuUTpakHbIX COPOB M CNOPOB B cyae obuwen opucankumm. Cutyaummn, CBsi3aHHble co CT. 16
ApbuTpaxkHble cropbl:

- NMpoaasey (MCNONHUTENL) OCNAapMBaET NPUBNEYEHNE K OTBETCTBEHHOCTM 3@ 06MaH UNn yweMmneHme npas
notpebutenen

- CTpaxoBLUMK XOYET NpU3HaTb HeAEeNCTBUTENIbHbIM npeanmcaHue ynoJHOMO4YeHHOro opraHa o npuBeaeHnn B
COOTBETCTBME C 3aKOHOM TUMNOBbLIX (DOPM AOrOBOPOB, YLEMASAKWMX NpaBa notpebutenen

- CTpaxoBasi opraHm3saums ocnapmeaeT NpuBeYeHne K OTBETCTBEHHOCTM 3@ HEOOOCHOBAHHbIN OTKA3 OT 3aK/YeHUs
nybnunyHoro gorosopa crpaxosaHusa (Hanpumep, OCAIO) nnbo 3a HaBsA3bIBaHME AOMOMHUTENbHbIX YCYr Mpw
3aKJ/1l04EeHUN Aorosopa o06sa3aTeNnbHOro CTpaxoBaHUS

- baHK xo4eT nNnpM3HaTb HEAENCTBUTENbHbIM NpeanMcaHmne YynosIHOMOYEHHOro opraHa o NpuBeAeHNN B COOTBETCTBME C
3aKOHOM TUMNOBbIX (POPM AOrOBOPOB, YLWEMASAOLWMX NpaBa BKNag4YMKoB

Cnopbl B cyae obuwen lopucankumnn:

- Opranunsauuns (UM, gomMKHOCTHOE NnMLo) obxanyeT npueaevyeHmne K OTBETCTBEHHOCTU 3a HapyLlleHue npasa
notpebutensa Ha nony4vyeHme nMHpopmaunm o Toeape (MHbIX NMpaB) UK 3@ BKAOYEHNE B AOMOBOP YC/IOBUM, yWEMASIOWMNX
ero npasa
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- KnneHTt xo4yeT npu3HaTb A40roBop 6aHKOBCKOro cyeta HeAeMCTBUTEIbHbIM MOSTHOCTbIO MM B YacTu
CMm. BCe cuTyaummn, cBa3aHHbIe COo CT. 16

1. YcnoBus gorosopa, yuwemnswouwme npasa notpebutens no cpaBHEHUIO C NpaBuilaMu, YCTAaHOB/IEHHbIMW 3aKOHaMM
WIN  WHbIMW NpaBOBbIMW akTamMn Poccuiickon ®@epepaumm B ob6nactu 3awuTbl MNpaB noTpebuTtenen, MNpU3HAOTCS
HEeAENCTBUTESTIbHbIMMU.

Ecnn B pe3ynbTaTe WCMNOMHEHUS [0roBopa, YLEMSsoWEero rnpaBa MNoTpebuTens, y Hero BO3HUKAM YO6bITKU, OHU
noasieXxxaT BO3MELLEHUIO U3roToBuTeNneM (MCNOSIHUTENEM, NMPOAABLOM) B NOJIHOM 06beMe.

2. 3anpewaeTtca obycnosnmeaTtb nNpuobpeteHne oaHux ToBapoB (paboT, ycnyr) obs3aTenibHbIM NPUOBPETEHNEM UHbIX
ToBapoB (paboT, ycnyr). Y6bITKM, NpUUYMHEHHbIE NOTpebuTento BCNeACTBME HapyLUeHMs ero npaBa Ha cBob6oaHbIN BbIGOp
ToBapos (paboT, ycnyr), Bo3MewarTcs npoaasuom (MCNoaHUTENEM) B NOSTHOM obbeMe.

3anpeuwaetcs obycnosnmeaTtb yaoBieTBopeHne TpeboBaHUN NnoTpebutenen, npeabsaBnsemMblX B Te4eHNE rapaHTUMNHOIO
CpoKa, YCNoBUSAMU, HE CBA3AHHbLIMU C HeagoCTaTkaMm ToBapoB (paboT, ycnyr).
(ab3au BBeaeH ®OenepasnbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

3. MNpoaasey (McnonHuTenb) He Bnpase 6e3 cornacusa notpebuTtens BbINONHATbL AONOAHUTENbHbIE paboTbl, yCcayrmn 3a
nnaty. lNoTpebutenb BrnpaBe OTKasaTbCA OT onjaTbl Takmx paboT (ycnyr), a ecnm oHW onfaveHbl, noTpebutenb Brnpase
notpeboBatb OT npogaBua (UCMNONHUTENS) BO3BpaTa YynJjladeHHOWM cyMMmbl. Cornacue noTpebutenss Ha BbINOSIHEHME
AONONHUTENbHbLIX paboT, ycnyr 3a niaTty odopMmnseTca npoaaBuoM (MCNOMHUTENEM) B NMUCbMEHHOW (POpMe, ecnin UHOe He
npeaycMoTpeHo denepasibHbIM 3aKOHOM.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-03)

Cratbsa 16.1. ®opMbl M NOPAAOK OrMJiaThbl NPU Npoaa)xe TosapoB (BbINOJIHEHMU PaboT, oKazaHUM ycnyr)
(BBeaeHa ®epepanbHbiM 3aKOHOM OT 05.05.2014 N 112-03)

MepcnekTmBbl 1 PUCKK CMOPOB B cyae obuwen opucankummn. Cutyaumm, cesi3aHHble co CT. 16.1

- Opranunsauus (UM, gO/MKHOCTHOE NnMLo) obxanyeT npmeaevyeHme K OTBETCTBEHHOCTU 3a HapyLlleHue npasa
notpebutens Ha nony4vyeHue nHdopmaumm o ToBape (MHbIX NpaB) UK 3a BKAOYEHME B AOrOBOP YC/IOBUN, YLLEMAAOLWMNX
ero npasa

1. lNpopasey, (MCnNonHWUTENb, Bnagenew arperatopa B Cllydae MWCNOMIb30BaHMA B CBOEN AeATESIbHOCTM HaNU4HbIX
pacyeToB C notpebuteneM) obsi3aH obecneynTb BO3MOXHOCTb onnatbl ToBapoB (paboT, ycnyr) nyTeM MCMosb30BaHUS
HauWOHaNbHbIX N1ATEXHbIX MHCTPYMEHTOB, @ TakXXe Ha/IMYHbIX pacyeToB No BbiI6Opy noTpebutens.

(B pea. ®enepanbHoOro 3akoHa ot 31.07.2020 N 290-03)

O6s3aHHOCTL obecneunTb BO3MOXHOCTb oOrfsiaTtel ToBapoB (paboT, ycnyr) C MWCMNoSb30BaHMEM HAUMOHANbHbIX
NAaTeXHbIX WHCTPYMEHTOB B paMKaxX HaUMOHANbHOM CUCTEMbl MAATEXHbIX KapT pacrnpocTpaHseTca Ha npoaasua
(ncnonHuTens, Bnagenbua arperatopa), y KOTOpOro Bblpy4dka OT peanu3auuu ToBapoB (BbIMOJIHEHUSA paboT, oKasaHus
yCcnyr) 3a npejwecTtBYyoLWmn KaneHgapHbivM ro4 npesblwaeT ABajuaTtb MUINIMOHOB pybnen.

(B pea. ®enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ecnn Mecto onnatel ToBapoB (paboT, ycnyr) HaxoguTcs B MeCTe, rAe He npefocCTaBAsaAlTCa yCcayrm poctyna K
noaBMXHOW  paguoTtenedoHHONW cBA3M  ©M (UMW)  cpeacTBaM  KOJUIEKTMBHOrO  goctyna K MHGOPMALUMOHHO-
TENEeKOMMYHUKaLUMOHHOW ceTn "UHTepHeT", npoaasey, (MCNonHuTeNb) ocBoboxaaeTcs oT obd3aHHOCTM obecneynTb B 3TOM
MecTe BO3MOXHOCTb onnaTtbl ToBapos (paboT, ycnyr) ¢ MCNOMIb30BaHMEM HaLMOHAaIbHbIX NAATEXHbIX MHCTPYMEHTOB.

Mpoanasey, ocBoboxagaetca oT o06s3aHHOCTM obecneunTb BO3MOXHOCTb OMJaTbl TOBApOB C WCMNOSb30BaHUEM
HauMOHaNbHbIX MJATEXHbIX WHCTPYMEHTOB B TOProBoM 06bekTe, Bblpydka OT peannsaunm ToOBapoB B KOTOPOM COCTaBnseT
MeHee NATU MUNMOHOB pybsien 3a NpeawecTBYOWUA KaneHaapHbIA roA.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 01.05.2017 N 88-03)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT MpoU3BOAUTLCS MNOTpebuTenem B COOTBETCTBMM C yKasaHWeM npogasua
(ncnonHUTENnsa) nyTeM pacyeToB 4epe3 CybbeKTOB HauMOHANbHOM MNATEXHOM CUCTEMbI, OCYLWECTBASOWNX OKasaHue
NAaTeXHbIX YCNyr B COOTBETCTBMM C 3aKoHoAaTeNnbCTBOM Poccuimckon depepaunm o0 HaUMOHANBbHOM MAATEXHOMW CUCTEME,
€Cc/in MHOE He YCTaHOoBMeHO denepasibHbIMM 3aKOHaMM WM UMHbIMW HOPMATUBHbLIMM MPAaBOBbIMM akKTaMum POCCUMWCKOMU
denepaumnmn.

3. MNpu onnate ToBapoB (paboT, yCcnyr) HaaWM4YHbIMU AEHEeXHbIMWU cpeacTBaMu obsa3aTenbCTBa NOTpebutensa nepea
npoAaasuoM (McnonHUTeneMm) no onsate ToBapoB (paboT, yCnyr) cUYMTAlOTCA WCMOSIHEHHBIMWU B pa3Mepe BHECEHHbIX
AEHEeXHbIX CpeAcTB C MOMEHTa BHECEHUS HaNM4YHbIX AEHEeXHbIX CpeAcTB npogasuy (uUcnonHuTent) nmnbo nnaTexXHoMy
areHTy (cybareHTy), OCyLLECTBASAKWEMY AEATENIbHOCTb N0 NpMeMy niaTexen Guanyecknx nuu,.

Mpn onnate ToBapos (paboT, ycnyr) nytem nepeBoaa NpeaocTaBnsieMbiX noTpebutenemM HanMuHbIX AEHEXHbIX CpeacTB
6e3 oTKpbITMS H6aHKOBCKOro cyeta obsasaTtenbcTBa noTpebutens nepea npogasuoM (MCNONHUTENEM) MO ornsiate TOBapoB
(paboT, ycnyr) cumMTaloTCs UCMNOSIHEHHBbIMW B pa3Mepe BHECEHHbIX AEHEeXHbIX CpeAcTB C MOMeHTa BHeceHus notpebutenem
Ha/IMYHbIX AEHEeXHbIX CpeacTBs KpeauMTHOW opraHmsaumm nmbo 6aHKOBCKOMY mMlaTeXHOMY areHty (cybareHTty),
OCYLLUECTBNAKWMM [esATEeNbHOCTb B COOTBETCTBMM C 3aKoHOAAaTeNnbCTBOM Poccunckon depgepaumm O HaUMOHANbHOMU
naaTeXXHoOU cucTeme.
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Mpn onnaTte ToBapoB (paboT, ycnyr) nytem nepeBoaa AEHEXHbIX CPeACTB B paMKax npuMeHsieMbiX dopM 6e3HanmnUHbIX
pacyeToB obsA3aTenbcTBa NoTpebutensa nepen npogasuoM (MCMNosHUTENEeM) No onnate TosBapoB (paboT, ycnyr) cuuTaroTCcs
WUCMOJIHEHHBIMWU B CYMMe, YKa3aHHOMW B pacrnopsiXXeHWuU O nepeBofe AEeHeXHbIX CpPeacCTB, C MOMEHTa MOATBEPXAEHUS ero
NCrosIHEHMA obcnyXxunearwLwen noTpebmutens KpeanTHOM opraHusaumen.

4. MNpu onnate ToBapoB (paboT, ycnyr) npoaasuy (MCNOSIHUTENO) 3anpeLleHo yCTaHaBAMBaTb B OTHOLUEHUM OAHOrO
BMAa ToBapoB (paboT, ycnyr) passinyHble LeHbl B 3aBMCMMOCTM OT cnocoba mx onnaaTbl MOCPeACTBOM HaNIMYHbLIX pacyeToB
WM B paMKax npuMeHsieMblX popM 6e3HannYHbIX pacyeToB.

5. MNpoaasel (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKLIKE Yy noTpebuTtens ybbiTKM, Bbl3BaHHbIE HApPYyLUEHUEM
TpeboBaHM NyHKTa 1 HACTOSILLEN CTATbW.

Crartba 17. CypebHasa 3awmra npas noTtpeburenen

MepcnekTmBbl U PUCKK CMOPOB B cyae obuien opucankummn. Cntyaumm, cBa3aHHble Co CT. 17

- Opranunsauus (UM, gomMKHOCTHOE NnL0) obxanyeT npueaevyeHme K OTBETCTBEHHOCTUM 3a HapyLlleHue npasa
noTpebutens Ha nony4vyeHue MHopmaumm o ToBape (MHbIX NpaB) WKW 3a BKAOYEHME B 4OrOBOP YC/I0BUN, YLLEMAAOLWMX
ero npaesa

1. 3awumTa npaB noTpebutenen ocywecTBnsaeTcs cyaoM.

3awmTa npas notpebutenen ycnyr, okasbiBaemMblX PUHAHCOBbIMN OpraHn3aumsMm, OpraHM3yrLWwmMMn B3anMoaencTemne c
YMNOJIHOMOYEHHbLIM NO npaBaM noTpebutenen GUHAHCOBLIX YCNyr B cooTBeTCcTBMM C dPepepanbHbIM 3akoHoM "O6
YNOSIHOMOYEHHOM MO NpaBaM noTtpebutenen UHAHCOBbLIX yCayr", ocywecTBAseTcs C OCOHBEeHHOCTAMWU, YCTaHOBIEHHbLIMU
yKasaHHbIM ®denepasibHbIM 3aKOHOM.

(ab3ay BBeaeH denepanbHbiM 3aKOHOM OT 04.06.2018 N 133-03)

2. ickun o0 3awumTe npasB noTpebutenen MoryT 6biTb NpeabsBieHbl N0 BbIGOPY MCTUA B CyA MO MECTY:

HaX0XAEHUS OpraHn3auum, a ecnm oTBETUMKOM SABMSIETCA UHANBUAYAbHbIN NpeanpUHUMATENb, - €ro XUTENbCTBA;
XUTeNnbCTBa MAN NpebbiBaHUA UCTUA;

3aKJ/IOYEHUS UIN UCTIOSTHEHUSA AOroBOpa.

Ecnn nck Kk opraHumsauuu BblITEKAET U3 AedaTeNibHOCTU ee dwmmana nin npeacraBnTenbCrBea, OH MOXET 6bITb
npeabsaB/i€EH B Cyd MO MECTY HaXOXAOEHUA €€ cbmnmana Ui NpeactaBmUTENbCTBA.

(n. 2 B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. MNMoTpebutenn, nHble UCTUbI MO UCKAM, CBS3aHHbIM C HapyleHUeM npas notpebutenen, ocsoboxaaroTca OT ynnaThbl
rocyaapCTBeHHOM MOLWWINHbI B COOTBETCTBUUM C 3aKOHOAATENbCTBOM Poccuimnckon degepaunm o Hanorax n cbopax.
(n. 3 B pea. ®egepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnas.a Il. 3ALLUTA MPAB NOTPEBUTEJIEU NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. NpaBa noTtpebutens npm obHapy>xeHuun B TOBape HeAOCTaTKOB
(B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

MepcnekTunBbl U PUCKK CNOPOB B cyae obuwen topucankummn. Cntyaummn, cBa3aHHbIe co CT. 18

- NokynaTenb xo4eT 0653aTb NpoAaBLa YMEHbLNTb MNOKYMHYO LEeHY HEeABUMXMMOCTM C HeAOCTaTKaMn U B3bICKaTb
pasHuUy B LeHe

- lMokynaTenb Xo4eT B3blCKaTb C NpoAaBLa pacxoibl HA YCTPaHEHME HeAOCTAaTKOB HEeABUXMMOCTH

- [lokynaTenb Xo4eT B3biCKaTb C NpoAaBua (M3rotoButens) yoObITKX, BO3HUKLLUME B CBA3M C NpoAaXken ToBapa C
HeaoCTaTKaMuy

- lMokynaTenb Xo4eT BEPHYTb TOBAp C HeAOCTaTKaMM M B3bICKaTb YMNJ1a4eHHble AeHbrn

- NMokynaTtenb Xo4eT 0643aTb YCTPaHUTb HEAOCTAaTKN ToBapa

CM. nepeyeHb BCeX CUTYauUWUn, CBA3AHHbIX CO CT. 18

1. NoTpebuTensb B cny4vyae obHapyXeHsa B TOBape HeAOCTAaTKOB, €C/IN OHM He ObifiM OroBOpeHbl MpoAaBLOM, MO CBOEMY
Bbl6OpYy Brnpase:

notpeboBaTb 3aMeHbI HA TOBap 3TOM XXe Mapku (3Tux e moaenn n (Mnn) apTukyna);

notpeboBaTb 3aMeHbl Ha TakKoOW Xe ToBap ApYyronm Mapku (Moaenu, apTuKysa) C COOTBETCTBYHLWMM MNepepacyeToMm
MOKYMHOW LEHbI;

noTpeboBaTb COPA3MEPHOr0 YMEHbLUEHUS MOKYMHOW LieHbI;

notpeboBaTb HeE3aMeaINTENbHOro 6e3B03Me3HOI0 YCTPaHEHNA HEAOCTAaTKOB TOBapa WM BO3MELLIEHMS PacXO[0B Ha UX
ncnpasneHne noTpedbuTeneM Unmn TpeTbUM JINLOM;


https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=901&date=28.01.2022
https://login.consultant.ru/link/?req=doc&base=LAW&n=405594&date=28.01.2022
https://login.consultant.ru/link/?req=doc&base=LAW&n=405594&date=28.01.2022
https://login.consultant.ru/link/?req=doc&base=LAW&n=299400&dst=100013&field=134&date=28.01.2022
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100073&field=134&date=28.01.2022
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&dst=100037&field=134&date=28.01.2022
https://login.consultant.ru/link/?req=doc&base=LAW&n=387208&dst=100012&field=134&date=28.01.2022
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100020&field=134&date=28.01.2022
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=180&date=28.01.2022
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=179&date=28.01.2022
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=45&date=28.01.2022
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=44&date=28.01.2022
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=43&date=28.01.2022

OTKa3atTbCA OT WUCMOJIHEHUA AOroBopa Kynjn-npoaa>Xm wum I'IOTpE6OBaTb BO3BpaTa ynnaquHon 3a ToBap Ccymmbl. [lo
Tpe6OBaHMPO npoaaBLa 1N 3a €ro cyer I'IOTpe6I/ITe}'Ib AOJIXXEH BO3BPATUTb TOBAp C HEAOCTATKaAMMN.

Mpn 3TOoM noTtpebutenb BnpaBe noTpeboBaTb TakXe MONHOMo BO3MeweHUsa ybbITKOB, MPUUYUHEHHbLIX €My BCAeacTBue
npoAaxu ToBapa HeHagnexauwero kKadecrsa. YO6bITKM BO3MeWAKTCS B CPOKMW, YCTAHOBJSIEHHble HACTOSALWMM 3aKOHOM AN
yAOBIETBOPEHUS COOTBETCTBYOLWMX TpeboBaHUM noTpebutens.

B OTHOWEHWM TexHUYEeCKM CM0XKHOro ToBapa noTpebutenb B cnydae ob6HapyXeHuss B HeM He[oCTaTKOB BMpaBse
0TKa3aTbCs OT UCMNOJSIHEHMS AOroBopa Kynau-npoaaxu u notpeboBaTb Bo3BpaTa yrnja4vyeHHOM 3a TakoW ToBap CyMMbl Nmbo
npeabaBuUTb TpeboBaHMeE O ero 3aMeHe Ha ToBap 3TOM Xe Mapku (Moaenu, apTUKyia) UNM Ha TakoW XXe ToBap APYron MapKu
(Mogenun, apTukKyna) C COOTBETCTBYHOLWMM MepepacyeToM MOKYMHOW LEeHbl B Te4eHue naTHaguaTu AHEW CO AHSA nepenadu
notpebutento Takoro toesapa. o UcTteyeHUN 3TOro Cpoka ykKasaHHble TpeboBaHMs noanexaT yAoBfeTBOPEHUIO B O4HOM U3
cnepyrowmx cry4yaes:

obHapy>XeHue CyLecTBEHHOro HeJoCTaTka ToBapa;
HapyLlleHMe YCTaHOBMEHHbIX HAacTOSILLMM 3aKOHOM CPOKOB YCTPAHEHUS HEA0CTaTKOB TOBapa;

HEBO3MOXHOCTb MCMNOJIb30BaHNA TOBaApa B Te€YEHUE KaXXaoro roaa FapaHTMVIHOFO CpOKa B COBOKYIMHOCTU bonee uem
TpPUnaLuaTb AHen BcnencTeune HEOAHOKPATHOIo YCTpaHEHUA €ro pas/inyHbiX HEAOCTATKOB.

[NepeyeHb TEXHUYECKU CITOXHbIX TOBApoB yTBepxaaetcs lNpaButenbCcTBOM Poccuinckon depepaumu.
(n. 1 B pea. ®epgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHusa, yKasaHHble B NyHKTe 1 HacTosWwewn CcTaTbW, NpenbsBnsloTca noTtpebuteneMm npoaasuy nmbo
YNOMHOMOYEHHOW OpraHm3aunm nam ynosIHOMOYEHHOMY MHAUBUAYAIbHOMY NMpeanpuHUMaTento.
(B pen. ®enepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebuTtens BNpase npeabsasBuTb TpeboBaHUSA, yKa3aHHble B ab3allax BTOPOM M OATOM MYHKTa 1 HAcTosLWen CTaTbM,
M3roToBUTENID, YNMOJITHOMOYEHHOW OpraHu3aunm nam ynoHOMOYEHHOMY UHAMBUAYANbHOMY NpeanpuHUMaTesnio, UMNopTepy.
(B pea. ®enepanbHbiX 3aKoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

Bmecto npeabsaBneHns 3Tux TpeboBaHunM noTpebutenb BNpasBe BO3BPATUTb W3roTOBUTENID MM MMMNOPTEpYy ToBap
HeHajJsiexallero Kkayecrsa n notpebosaTb BO3BpaTa yrnjavyeHHOW 3a HEro CyMmbil.
(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpaTtun cuny. - ®epgepanbHbli 3aKoH 0T 25.10.2007 N 234-03.

5. OTCYTCTBMG Yy I'IOTpe6l/ITeJ'IFI KaCCoBOro mjanM TOBapHOro 4eka nmbo MHoro AJOKYMEHTA, YyAOCTOBEPAKLLNX CbaKT 7
YCNnoBunA nOKYrKun ToBapa, HE ABIAETCA OCHOBAHUEM AJ1d OTKAa3a B YAOBJIETBOPEHUU €TI0 TpE6OBaHMl7I.

Npopasey, (n3rotoBuTEsNb), yNoO/IHOMOYEHHas opraHusaums nnm YNOJITHOMOYEHHbI MHAUBUAYANbHbIN
npeanpuHmMmartenb, wuMnoptep o06s3aHbl MNPUHSATL TOBAp HeHag/exawero kadectBa Yy notpebutenda v B ciaydae
Heob6Xx0aMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. [oTpebutenb Bnpase y4acTBOBaTb B NpOBEPKE KayecTBa ToBapa.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuvynmHax BO3HUMKHOBEHUS HeAOCTAaTKOB ToBapa npoaasey (M3rotoBuTesb), YNOJHOMOYEHHas
opraHmsaums uamn ynosIHOMOYEHHbIN MHAUBUAYAIbHbIM NpeanpuHuMaTens, uMnopTep 06s13aHbl MPOBECTM 3KCMepTU3y ToBapa
3a CBOW CyeT. JKcnepTm3a ToBapa NpoOBOAUTCH B CPOKWU, YCTAHOB/IEHHble cTaTtbsamu 20, 21 u 22 HacToswero 3akoHa Ans
YAOBMETBOPEHUS COOTBETCTBYHOWMUX TpeboBaHun noTtpebutensa. lNoTpebutenb BnpaBe MNpPUCYTCTBOBATb MNpu NpoBeAEeHUN
SKCMepTM3bl TOBapa U B Clyyae Hecorjacusa C ee pesynbTaTaMM OCNOPUTb 3aK/KOYEHMEe TaKoM 3KCnepTusbl B cynebHOM
nopsake.

(B pea. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pe3ynbTate 3KCNEpTU3bl TOBapa YCTAaHOBIEHO, YTO €ro HeAOCTaTKM BO3HUKAM BCAeacTBme obCcTosaTenbCTB, 3a
KOTOpble He oOTBeyaeT npoaaseu (M3rotoBuTenb), nNoTpebutenb o0653aH BO3MeCcTUTb npoaasuy (M3roToBUTENIO),
YNOSTHOMOYEHHOW OpraHusaunum WanM YNOSIHOMOYEHHOMY WHAMBUAYANbHOMY npeanpUHUMATENO, UMMOPTEpPY pacxodbl Ha
npoBeAeHme 3KCNepTn3bl, a TakXe CBA3aHHble C ee NpoBeAEeHNEM pacXodbl Ha XpaHeHUe U TPaHCNOPTUPOBKY ToBapa.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

(n. 5 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. [lpomaseu (u3rotoBuUTENb), YMNOJIHOMOYEHHAA OpraHM3aumss WM YMOJIHOMOYEHHbIM  MHAMBUAYASbHbIN
npeanpuHMMaTenb, MMNOPTEp OTBeYyaeT 3a HeAOoCTaTKM ToBapa, Ha KOTOPbIA He YCTAHOBMEH rapaHTUWHbIA CPOK, ecnu
noTpebutenb AOKaXeT, YTO OHWM BO3HUKIW A0 nepepadn ToBapa noTpebutento uam no npuynmHam, BO3HUKLLUMM A0 3TOro
MOMEHTa.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWweHWM ToBapa, Ha KOTOPbIM YCTAaHOBNAEH rapaHTUMHbIA CpPOK, npoaasel, (M3roToBUTesb), YMOJHOMOYEHHas
opraHmsaums nnu ynoaHoOMOYeHHbIN MHAMBUAYaNbHbIN NpeanpuHMMaTesnb, UMNOPTEp OTBeYaeT 3a HeAO0CTaTKM ToBapa, eciu
He [OKaXeT, YTO OHW BO3HWUKIM MOCne nepefayn ToBapa noTpebuTento BCAeACTBME HapyweHus notpebutenem npasui
MCNO1b30BaHUS, XpaHEHNS MU TPAHCNOPTUPOBKM TOBapa, AENCTBUN TPETbUX UL MU HENPEOAOSTUMON CUNbI.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

(n. 6 BBeaeH ®enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

7. JocTaBka KpynHorabapuTHOro ToBapa u ToBapa BecoM bonee nsaATU KMNOrpaMMOB A1 PEMOHTA, YLEHKWU, 3aMeHbI U
(nnn) BO3BpaT UX MOTPebUTENto OCYLWECTBASAKTCA CUMNaMM M 3a cdeT npoaaBua (M3roToBUTENS, YMNOJIHOMOYEHHOM
opraHm3aumu UM yrnoaHOMOYEHHOr0 MHAMBUAYANbHOrO NpeanpuHMMaTens, umnoptepa). B cnyyae HeMCnosIHEHUS AaHHOWM
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0653aHHOCTK, @ TakKXe npu OTCYTCTBUM npoaasBua (M3rotoButens, ynoaHOMOYEHHOM opraHusaunum Unm yrnosiHOMOYEHHOro
MHAMBMAYANBLHOIO nNpeanpuHMMaTens, MMNopTepa) B MeCcTe HaxoxaeHus noTtpebutens pgocrtaBka wu  (MnnM) BO3BpaT
YKasaHHbIX TOBApoOB MOryT OCYLEeCTBNATbCA notpebutenem. [lNpu 3ToM npoaasey (M3rotoBuTenb, YMNOJAHOMOYEHHAas
opraHmsaums uanm YNOSIHOMOYEHHbLIN MHAMBUAYANbHbIM NpeanpuHUMaTenb, UMNopTep) o06s3aH BO3MeCcTUTb noTpebutento
pacxoAbl, CBA3aHHble C A0CTaBKoW 1 (UNM) BO3BPATOM YKa3aHHbIX TOBApOB.

(n. 7 B pea. ®enepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 19. Cpoku npeabaBneHun norpeéburenem Ttpeb6oBaHnii B OTHOLWIEHMM HEAOCTAaTKOB TOBapa

MepcnekTmnBbl U PUCKK CNOPOB B cyae obuwen topucankumn. Cntyaummn, cea3aHHble co CT. 19

- lMokynaTenb Xo4yeT B3blCKaTb C NpoAaBLa pacxoibl HA YCTPaHEHMEe HeLOCTaTKOB HeABUXMMOCTH

- [lokynaTenb Xo4eT B3biCKaTb C NpoAasua (M3rotoButens) yoObITKX, BO3HUKLLUME B CBA3M C NpoJaXkeun ToBapa C
HedoCTaTKaMu

- NokynaTenb Xo4eT 0643aTb YCTPaHUTb HEAOCTAaTKN ToBapa

- [lokynaTenb xo4eT 0643aTb NpoAaBLa YMEHbLWUTb MOKYMHYIO LEeHy ToBapa C HeAOoCTaTKaMn M B3bICKaTb Pa3HULY B
LeHe

- NokynaTenb Xo04eT 3aMeHUTb TEXHUKY (B T.4. aBTOMOBU/bL) C CyLLEeCTBEHHbIMN HeaoCTaTKaMn NMbo pacToprHyTb
[OroBOp M B3bICKATb YMNJIa4YE€HHbIE AeHbIU

CM. BCe cuTyaumm, cBA3aHHbIe co CT. 19

1. MNoTpebutenb BnpaBe npeabsBUTb NpPeayCcMOTpeHHble cTtatben 18 Hactosawero 3akoHa TpeboBaHusa K npoaasuy
(n3roToBUTENID, YNOTHOMOYEHHOW OpraHM3aunun Mam ynoaHOMOYEHHOMY UHAMBUAYANIbHOMY NpeanpuHUMaTento, UMNopTepy)
B OTHOWEHNN HeLOCTaTKOB TOBapa, ec/in OHWU OBbHapyXeHbl B Te4YeHUe rapaHTUMHOIO CpoKa UM CpOKa FOAHOCTHU.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

B OTHOWeEHMN TOBApPOB, Ha KOTOpPblE rapaHTUNHbIE CPOKU UM CPOKU FOAHOCTU HE YCTaHOBJMEHbI, NoTpebuTens Bnpase
npeabsiBUTb yKasaHHble TpeboBaHUA, eCnn HeAoCTaTKM ToBapoB OobHapyXeHbl B pa3yMHblI CPOK, HO B nNpeaenax AByX neT
CO AoHA nepepayvun nx notpebutento, ecnu 6onee gnuTesibHble CPOKN HE YCTaHOBJ/IEHbI 3aKOHOM MM AOFOBOPOM.

(n. 1 B pea. ®epgepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. FapaHTUNHBLIA CPOK TOBapa, a TaKXe CPOK ero cnyxbbl ncuncnsaeTcsa co AHS nepeaaydun toBapa notpebutento, ecnum
MHOE He npeaycMOTpeHO AO0roBopoM. Ecnu pgeHb nepepgayn yCTaHOBUTb HEBO3MOXHO, 3TU CPOKM WMCUYUCNAKOTCA CO AHS
N3roToB/IEHNS TOBapa.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ana  ce30HHbIX TOBapoB (06yBM, o4dexabl M MPOYMX) 3STU CPOKU UCUYUCASAKOTCS C MOMEHTa HacTynJjeHus
COOTBETCTBYIOLWEr0 Ce30Ha, CPOK HaCTyMnJiIeHUs KOTOpOoro onpeaensieTcss COOTBETCTBEHHO cybbekTamm Poccuinckon
depepaumm NCxoas U3 KIMMaTUYECKMX YCNIOBUN MeCTa HaxoxXaeHusa notpebutenen.

Mpn npogaxe ToBapoB no obpasuamM, Mo MNOYTEe, @ TaKXe B CNy4dasix, eC/iM MOMEHT 3aKJ/lo4YyeHus Aorosopa Kynau-
npoaaxmn M MOMEHT nepegaydn ToBapa NOTpebuTento He coBnagarT, 3TU CPOKM UCUHUCASAKOTCA CO AHS AOCTaBKM ToBapa
notpebutento. Ecnmn notpebutenb nvWeEH BO3MOXHOCTM MCMONb30BaTb TOBap BcCneacTtBMe O6CTOATENbCTB, 3aBUCALLMX OT
npogasua (B 4YacCTHOCTW, TOBap HyXAaeTca B cCheumanbHOM YCTaHOBKe, noakft4vYeHunm unm cbopke, B HeM MMETCSA
HeAOoCTaTKM), FapaHTUMHbIM CPOK He TeyeT A0 YCTpaHeHus npoaaBLOM Takux obcroaTenbCTB. EcnnM AeHb [OCTaBKW,
YCTaHOBKM, noakntoyeHus, cbopkm ToBapa, yCTpaHeHUs 3aBUCAWKMX OT npoaaBua 0b6CTOATENbCTB, BCAEACTBME KOTOPbIX
noTpebutenb He MOXET UCNOo/b30BaTb TOBAp MO HAa3HAYeHWo, onpeaenuTb HEBO3MOXHO, 3TU CPOKU UCHUCASAKTCS CO AHS
3aKJ1l04eHUs 40oroBopa Kynam-rnponaxu.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL nckn4yeH. - ®egepanbHbii 3aKoH 0T 17.12.1999 N 212-03.

CpOK rogoHoCTu TOBapa orpeaenderca nepmoaom, NncyimcndembiM Co AHA U3roTtoBsieHNA TOBapa, B TeHeHNne KoOToporo oH
npuroaeH K Ncnoib3oBaHMO, NN Aaton, oo HacTtynneHus KOTOpOVI TOBAp NpuUroaeH K Ncnojb3oBaHWIO.

MpoAoMKUTENBHOCTD CpOKA rOAHOCTU TOBapa AOJ/IKHA COOTBETCTBOBATb 0b6s3aTenbHbiM TpeboBaHMAM K 6€30MacHOCTH
ToBapa.
(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. NapaHTUNHbIE CPOKM MOryT YCTaHaBAMBATbLCA HA KOMMEKTYHLWmMe n3genms n coctaBHble 4acTM OCHOBHOIO ToBapa.
F@paHTUMHbIE CPOKN HA KOMMNAEKTYIOLWME U3AENNUS N COCTaBHbIE YAaCTU UCUHUCASIOTCA B TOM XXe nopsake, YTo U rapaHTUNHbIN
CPOK Ha OCHOBHOM TOBap.

[@paHTUMHbIE CPOKM HA KOMMJEKTYKLWMe mn3genmst U1 CoCTaBHble 4aCTuU ToBapa CUUTAKTCS pPaBHbIMW rapaHTUNHOMY
CPOKY Ha OCHOBHOe u3aenune, ecnm MHOEe He YCTaHOB/IeHO AOroBopoM. B cnyyae, ecnm Ha KoOMMAekTylouwee msgenne u
COCTaBHY0 4YacTb TOBapa B AOroBope YCTAaHOB/IEH FapaHTUMHbLIA CPOK MeHbLen MNPOAO/IKUTENIbHOCTU, YEeM rapaHTUWHbIN
CPOK Ha OCHOBHOE u3genue, notpebutens Bnpase NpeabsiBUTb TpeboBaHUS, CBSA3aHHble C HEAOCTAaTKaMM KOMMIEKTYHOWEro
n3aenns nm CoCTaBHOM 4acTu ToBapa, Npu nx obHapy>XXeHun B TedyeHue rapaHTUMHOINo Cpoka Ha OCHOBHOE m3genue, ecnu
MHOE He NpeayCMOTPEHO AOroBOPOM.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha kKoMnnekTyloLwee nsgenne yctaHoB/EH FapaHTMl‘/JIHbIl‘/JI CpOK 6onbluen npoAOJIXKUTENIbHOCTN, YEM FapaHTMﬁHbIVI
CPOK Ha OCHOBHOM TOBAap, I'IOTpGGMTeJ'Ib BrnpaBe MNpeabdaBUTb TDGGOBaHMﬂ B OTHOWEHUN HEAQOCTATKOB TOBaApa npu ycjiosuu,
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YTO HEJOCTATKU KOMIMJIEKTYIOLWEro n3aenmsa obHapyXeHbl B TEYEHME rapaHTUMHOINoO CPoOKa Ha 3TO U3AEeNne, HE3aBUCUMO OT
NCTEeYEHUS rapaHTUIMHOIo CpokKa Ha OCHOBHOWM ToBap.

4. CpoKW, yKasaHHble B HaCTOsIWEen cTaTbe, AO0OBOASATCA A0 cBeAeHus noTtpebutena B uWHpopMaumm O ToBape,
npeaocrtaBnsaeMon NnoTpebuTento B COOTBETCTBUM CO cTaTtben 10 HacTosawero 3akoHa.

5. B cny4dasax, koraa npeaycMOTPEHHbIA LOroBOPOM rapaHTUWHBLIA CPOK COCTaBNSEeT MeHee ABYX NIeT U HeAoCTaTKu
ToBapa obHapyXxeHbl noTpebuteneM no UcCTevyeHUM rapaHTUMHONO CpokKa, HO B npegenax AByx feT, notpebutenb Bnpase
npeabaBuTb npoaasuy (uM3rotoBuTento) TpeboBaHUA, NpeayCcMOTpeHHble cTaThben 18 HacTosiwero 3akoHa, eCcnu AOKaXeT,
4YTO HeAOoCTaTKM ToBapa BO3HUKAM A0 ero nepeaayn notpeburtento nam no npmymHaMm, BO3HUKLLIMM A0 3TOFO MOMEHTA.

(n. 5 BBeaeH ®enepasnbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISSBNEHUS CyLLEeCTBEHHbIX HeAOCTaTKOB ToBapa notpebuTenb BrnpaBe MnpenabsiBUTb M3rOTOBUTENIO
(ynoNHOMOYEHHOM OpraHmM3auum Uam ynoaHOMOYEHHOMY MHAMBUAYANbHOMY MpeanpuHUMaTento, uMnopTepy) TpebosaHme o
6e3B03Me34HOM YCTpaHEHUN TaKMUX HeLOCTAaTKOB, €CNn AOKAXET, YTO OHM BO3HUKAM A0 nepenaydun tToBapa notpebutento nnum
no NpuyMHaM, BO3HUKLINM A0 3TOro0 MOMEHTA. YKasaHHoe TpeboBaHMe MOXET bbiTb NpeabsaBNeH0, eCln HeaoCTaTKM ToBapa
obHapy>XeHbl N0 UCTeYeHUN ABYX NET CO AHS nepeaayn ToBapa NoTpebuTento, B Te4eHne yCTaHOBIEHHOro Ha ToBap Cpoka
CNyx6bl NN B Te4eHne AecsaTu fieT Co AHA nepefaydn ToBapa noTpebutento B criyyae HeyCTaHOBNEeHUS cpoka cnyxXbbl. Ecnu
yKasaHHoe TpeboBaHMe He yAOB/ETBOPEHO B TeyeHue ABaguaTW AHEeM COo AHSA ero npeabsiBneHms notpebutenem umnm
obHapyXeHHbIN UM HedoCTaTOK TOoBapa SIBMSIETCS HeyCTpaHuMbIM, noTpebuTenb No cBoeMmy Bbl6Opy BNpaBe NpeabsBUTb
n3rotoButento (ynosIHOMOYEHHOW OpraHmM3aumm Man yNnoJIHOMOYEHHOMY UHAMBMAYANbLHOMY npeanpuHMMaTento, UMNopTepy)
WHble MpeayCMOTPeHHble MYHKTOM 3 cTtaTbu 18 HacTosdwero 3akoHa TpeboBaHWs MM BO3BpPaTUTb TOBap W3roTOBUTESHO
(ynonHOMOYEHHOW opraHmM3auun uam ynosaHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHMMaTento, umnopTtepy) u notpebosaTb
BO3BpaTa yrnjavyeHHON AeHEeXHOW CYyMMbl.

(n. 6 B pea. ®egepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 20. YcTpaHeHMe HefoCTaTKOB ToBapa wu3roroButenem (npopaBuOM, YNOJIHOMOYEHHOM
OopraHmsauymen Uam ynosiIHOMOUYEHHbIM UHAUBMAYA/IbHbIM NpeanpuHUMarTeneM, MMNOPTEPOM)
(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

MepcnekTmBbl N PUCKK CMIOPOB B cyae obuwen opucankumn. Cntyaumm, cea3aHHble co cT. 20
- NMokynaTtenb xo4eT 0643aTb YCTPaHUTb HEAOCTAaTKN ToBapa

1. Ecnn cpoK ycTpaHeHus HeAOoCTAaTKOB ToBapa He onpegeneH B MUCbMEHHOM OpMe corfnaweHmeM CTOPOH, 3TU
HeAOoCTaTKM AOJIKHbI 6bITb YCTpaHeHbl n3rotoeutenem (NpoaaBLoOM, YNOAHOMOYEHHOM OpraHusaumen mnm ynoaHOMOYEHHbIM
MHAMBMAYANbHBLIM NpeanpuHUMaTeneM, MMNOPTEPOM) He3aMennMTeNbHO, TO €CTb B MWHMMAlbHbIA CPOK, O6BbEKTUBHO
HeobxoaMMbIN AN MX YCTPaAHEHUst C ydyeToM 06bIYHO npuMeHsiemoro cnocoba. Cpok yCTpaHeHMs HeAoCTaTKOB ToBapa,
onpeaensiemMmbln B NMCbMEHHON hOopMe cornalleHneM CTOPOH, HE MOXET MpeBbIWaTb COPOK MATb AHEMN.

B cnyyae, ecnn BO BpeMs yCTpaHeHWUs HeAOCTAaTKOB ToBapa CTaHeT OYeBWAHbIM, YTO OHWM He 6yayT yCTpaHeHbl B
onpeneneHHbl cornaweHneM CTOPOH CpPOK, CTOPOHbI MOryT 3ak/lo4YUTb CorjawleHMe O HOBOM CpOKe YCTpaHeHus
HefoCTaTkoB, ToBapa. [lpy 3TOM OTCYyTCTBME HeobxoaAuMbIX ANS YCTpaHeHUs HeAOCTaTKOB ToBapa 3anacHbIX 4acTen
(netanen, matepuanoB), obopyanoBaHnsa UM nNoaobHbIE NPUYMHBI HE SBMSAIOTCS OCHOBAHMEM AN 3aKN0YEHUS cornalieHus o
TakoM HOBOM CpoKe M He 0CBO6OXAAlT OT OTBETCTBEHHOCTM 3@ HapylwleHWe Cpoka, onpeaeneHHoro cornaweHMeM CTOPOH
nepBoHaYasbHO.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOWEHMN TOBApPOB ANUTENBHOIO MOSIb30BAaHUA M3roToBUTENb, nNpoaasel, Mb6o ynonHOMOYEHHAss OpraHu3auums
UM YNOJHOMOYEHHbIN WHAMBUMAYANbHbLIN NpeanpuHUMaTenb 0653aHbl Npu NpeabsiBAeHun noTpebuteneM ykKasaHHOro
TpeboBaHNs B TpexAHEBHbIM Cpok 6e3BO3Me34HO NpeaocCTaBuTb NoTpebuTento Ha nepuosa pemMoHTa ToBap ANUTENbHOro
nosib3oBaHus, obnagarvOWwmMm 3TUMKU Xe OCHOBHbIMU MNOTPebuUTenbCKMMM CBOWCTBaMM, obecneymB AOCTaBKYy 3a CBOW CYeT.
[lepeyeHb TOBApPOB ANUTENbLHONO MOJIb30BaHUA, Ha KOTOpble YKasaHHoe TpeboBaHMe He pacnpocTpaHseTcs,
ycTaHaBsnmeaeTcs paBuTenbCTBOM Poccnimnckon denepauymn.
(B pea. ®enepanbHbiX 3aKoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

3. B cnyyae ycCTpaHeHMs He[oCTaTKOB TOoBapa rapaHTUMHbBIM CPOK Ha Hero npoAasieBaeTcs Ha nepuoa, B TeyeHue
KOTOpPOro ToBap He MCMNo/b30BasiCA. YKa3aHHbIM Nepunos NCYNCnaeTcss co agHa obpaleHunsa notpebutensa ¢ TpebosaHmeMm 06
yCTpaHEeHUN HeAoCTaTKOB ToBapa A0 AHS BblAayM ero no OKOHYaHuM peMoHTa. [lpun Bblgaye ToBapa W3roToBUTENDb
(npogasel, ynosHOMOYEHHAs opraHmM3auns Uan yrnolHOMOYEHHbIN MHAMBUAYANbHbLIN NpeanpuHMUMaTenb, mnopTep) obs3aH
npeaocTtaBuTb B NUCbMeHHOW dopMme notpebutento nHdopmaumio o aate obpauweHus notpebutensa ¢ TpebosaHueM 06
yCTpaHeHun obHapy>XeHHbIX UM HeAOCTaTKOB TOBapa, O AaTe nepeaaym ToBapa notpebutenem ans ycrpaHeHUs He4OCTaTKOB
ToBapa, O fAaTe YCTpaHeHUs He[fOoCTAaTKOB ToBapa C MX onucaHuem, 06 MCNoAb30BaHHbIX 3anacHbIX Jactax (AeTtansx,
MaTepuanax) u o agaTte BblAayn ToBapa noTpebuTtento No OKOHYaHMKU YCTpaHEHUs HeAO0CTaTKOB ToBapa.

(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. lNpwn ycTpaHeHUU HeAOCTaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMMEKTYOLWEero usaennuss wanm COCTaBHOM 4acTu
OCHOBHOIO M34enunsl, Ha KOTOpble YCTAaHOBMIEHbl rapaHTUNHbIE CPOKM, HA HOBble KOMMAEKTYKLWee usgenme nanm CoCTaBHYIo
4yaCTb OCHOBHOMO M3AeNns yCTaHaB/IMBAETCA rapaHTUMHBLIA CPOK TOM Xe MPOAO/DKUTENbHOCTU, UYTO M HA 3aMEHEHHble
KOMMJIeKTyOLWee wu3genme uin COCTaBHYK 4YaCTb OCHOBHOMO wu3aenus, ecinm WMHOe He npenycMOTpPeHO AOroBopoM, U
rapaHTUMHbBIA CPOK UCHUCIAETCS CO AHS BblAa4yn NOTpPebuTento 3Toro ToBapa rno OKOH4YaHWMM peMoHTa.

(n. 4 B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Cratba 21. 3aMeHa TOBapa HeHapaJ/ieXkallero Kavyecrsa
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MepcnekTmBbl U PUCKK CMIOPOB B cyae obuwen opucankummn. Cntyaumm, ces3aHHble co CT. 21

- [lokynaTtenb Xo4yeT 3aMeHUTb TEXHUKY (B T.4. aBTOMOOWU/b) C CYLLECTBEHHbLIMN HeaOCTaTKaMu NM60 pacToprHyThb
AOrOBOP WM B3bICKATb YMNJ/IAQYEHHbIE AEHbIN

- NlokynaTtenb Xxo4yeT 06MeHATb TOBAp C HeAOCTaTKaMK Ha ToBap TOW Xe unau Apyron Mapku (Moaenu, apTukyna)

1. B cnyyae obHapyXeHusa notpebuteneM HeaoCTaTKOB TOBapa M npeabsiBneHns TpeboBaHMs 0 ero 3amMeHe npoaasel
(n3rotoBuTENb, YMNOSIHOMOYEHHAs! OpraHM3aums UAM YMNOSIHOMOYEHHbLIN WMHAMBUAYANbHbLIA NpeanpuHUMaTenb, MMMNOPTEpP)
0653aH 3aMeHUTb TaKOW TOBaAp B TEYEHME CeMU AHEN CO AHSA NpeabsaBNeHUs yKa3aHHoro tpeboBaHuna notpeburtenem, a npwu
HeobXoAMMOCTN AOMOSHUTENbHOWN MNPOBEPKM KayecTBa TakKoro ToBapa npoaasuoM (u3rotosutenem, YrnosHOMOYEHHOMN
opraHmsaumen Unm yrnosHOMOYEHHbIM MHAMBUAYANbHLIM NpeanpuHMMaTeneMm, UMNOPTEPOM) - B TeYeHUe ABaauaTt AHEN CO
AHS NpeabsaBieHns yKkaszaHHoro tpebosaHus.

Echm y npopaBua (M3rotoBuTens, YMNONHOMOYEHHOW OpraHusauuMm unAM  YNoJIHOMOYEHHOrO WHAWMBUAYANbHOIO
npeanpuHUMaTens, UMnoprepa) B MOMEHT NpeabsiB/ieHUs TpeboBaHMS OTCYTCTBYET Heob6XoAWMbIA AfsS 3aMeHbl ToBap,
3aMeHa Ao/MKHa 6bITb NpoBeAeHa B TEUEHNE MecsiLa CO AHSA NpeabsB/ieHMS Takoro TpeboBaHus.

B panoHax KpanHero CeBepa M NpupaBHEHHbLIX K HUM MeCTHOCTAX TpeboBaHume noTpebutensa o 3aMeHe ToBapa
noanexXuT yaOoBNETBOPEHUIO MO ero 3asiBIEHUI0 B CPOK, Heo6XoaAMMbIN ANs ouepeaHOon AOCTaBKM COOTBETCTBYHOLLEro ToBapa
B 3TWU paWOHbl, B Cay4yae OTCYTCTBMA Yy npoaaBua (u3rotoButensi, YNoJHOMOYEHHOMW OpraHm3auum mam ynOSHOMOYEHHOro
MHAMBMAYANbLHOIO NpeanpuHUMaTens, uMnopTepa) Heob6xoaAnMMoOro Ansa 3aMeHbl ToBapa Ha AEeHb NpeabsBfeHUs YKa3aHHOro
TpeboBaHus.

Ecnn anga 3ameHbl ToBapa TpebyeTtcsa 6onee ceMn aHen, no tpebosaHuo notpebutensa npogasey, (M3rotosmtenb nnbo
YMNOJIHOMOYEHHas opraHm3aumsa Uan yrnoaHOMOYEHHbIN UHAMBUAYaAIbHbIN NpearnpuHUMaTesb) B TeYeHue Tpex AHEeN Co AHS
npeabasneHns TpeboBaHMss O 3aMeHe ToBapa o06s3aH 6e3BO3Me34HO NpefocTaBuTb MoTpebuTento BO BpeMeHHoe
NnoSib30BaHME Ha Nepuoj 3aMeHbl ToBap A/IMTENIbHOIO NMosb30BaHMUs, 061aaatoWmMn 3TUMM Xe OCHOBHbIMU NOTpebuTenbCKnMmn
cBoncTBaMu, obecneymB ero AOCTaBKYy 3a CBOW CYeET. DTO NpPaBWU/IO He pacrnpoCTpaHSETCs Ha TOBapbl, NepeyeHb KOTOPbIX
onpenensieTca B COOTBETCTBUMU C NYHKTOM 2 cTaTbn 20 HacTosLwero 3akoHa.

(B pea. ®epepanbHbiX 3akKOoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-93)

2. ToBap HeHaanexawero kKadectBa AO/KeH OblTb 3aMeHeH Ha HOBbIM ToBap, TO eCTb Ha ToBap, He ObIBWWKA B
ynotpebneHun.

[Mpn 3aMeHe TOBapa FapaHTMl‘/JIHbIl‘/JI CPOK UCHNCNAETCA 3aHOBO CO AHA NeEpeafayn ToBapa I'IOTpGGMTeJ'IIO.

Ctatbs 22. CpokuM yAOBJIETBOPEHUA OTAEJIbHbIX Tpe6oBaHMW noTpeburtens
(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

MepcnekTmBbl U PUCKK CMIOPOB B cyae obuwen opucankummn. Cntyaumm, cea3aHHble Co CT. 22

- MokynaTtenb xo4yeT 0653aTb NpoAaBLA YMEHbLWNTb MOKYMHYIO LEeHY HEABUXMUMOCTU C HEAOCTaTKaMN M B3bICKATb
pa3HULYy B LEeHe

- lMokynaTenb Xo4eT B3blCKaTb C NpoAaBLa pacxoibl HA YCTPpaHEeHMe HeLOCTaTKOB HEeABMXMMOCTH

- [MokynaTenb Xo4eT B3bICKATb AEHbIM, yrnjadyeHHble 3a ToOBap, B OTHOLWEHNN KOTOPOro nNpoAaaBel, He npeaocTaBun
HeobxoanMyo MHMOPpMaUNIO

- NlokynaTenb Xo4eT B3blCKaTb NpeaonaaTy B CBA3M C Henepeaaven Toeapa

- NMokynaTenb XO4eT B3bICKaTb C NpoaaBua (M3rotoButens) ybbITKK, BO3HUKLLME B CBA3M C NpoAaken ToBapa C
HegoCTaTKaMu

CM. BCe cuTyaumm, CBsA3aHHbIe Co CT. 22

TpeboBaHua noTpebutens 0 cCopa3MepHOM YMeHbLEHUM MOKYMNHOM UeHbl ToBapa, BO3MeEWeHUW pacxonoB Ha
ncnpasseHne HeaoCTaTKOB ToBapa notpebuteneMm nnm TpeTbMM NMLOM, BO3BpaTe yrnjiayeHHOW 3a ToBap AEHEXHOW CYMMbI, a
Takxke TpeboBaHMe O BO3MeLLEHUN YObITKOB, MPUUYMHEHHbIX NOTpebuTento BCAeACTBME MpoAaxkm ToBapa HeHagexawero
KayectBa nnMbO npenocrtaBneHUs HeHaanexawen wuHdopmaumm O ToBape, noanexart YyAOBMETBOPEHMIO NpoAaBLOM
(n3rotoBuTeneM, YMOJIHOMOYEHHOW OpraHuM3auven WInM  YNoSIHOMOYEHHbIM  MHAMBUAYANbHbIM  NpeanpuHUMaTenemM,
MMMOPTEPOM) B TeUeHMe AeCATU AHEeN CO AHSA NpeabsB/eHUs COOTBETCTBYOLWEro TpebosaHus.

(B pea. ®enepanbHoOro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTrCTBEHHOCTb npoaasua (M3rotoBuTens, YMNOJIHOMOYEHHOW OpraHuv3auMm WM
YNOJIHOMOYEHHOIro MHAUBMAYAJSIbHOIO NpeanpuHUMMarTens, MMNoprTepa) 3a NPOCPOYKY BbiNoOJZIHEHUA TpeboBaHun
norpeburtens
(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

MepcrneKkTBbI U PUCKK CMOPOB B cyae obuwen opucamkummn. Cutyaumm, CBsa3aHHble cO CT. 23

- CtpaxoBaTesib (3acTpaxoBaHHOE ML) XOYeT B3bICKaTb CO CTPAxXOBLMKa HEYCTOWKY, NPeayCMOTPEHHYO 3aKOHOM O
3awmTe npas noTpebutenen

- [lokynaTenb Xo4yeT B3bICKaTb AEHbIN, yN/Ja4vyeHHble 3a ToBap, He noaxoaswmm no pasmepy (dhopme, rabapurtam,
dacoHy, pacuBeTKe, KOMMjeKTauunmn)
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- [lokynaTenb Xo4eT B3blCKaTb AEHbIM, yrja4vyeHHble 3a TOBap, B OTHOLWEHUN KOTOPOro npoAasel He npeaoCTaBu
Heob6xoanMy0 MHMOPMaLUNIO

- [lokynaTenb Xo4yeT B3bICKaTb NMpeaonsaty B CBA3M C Henepegayen Toeapa

- [lokynaTenb Xo4eT BEPHYTb TOBaAp C HefOCTaTKaMM U B3bICKATb YNjla4yeHHble AeHbIn

CMm. BCe cnTyauumm, CBA3aHHbIe CO CT. 23

1. 3a HapyweHne nNpeaycMoTpeHHbIX cTatbsammn 20, 21 1 22 HacTosiwero 3akoHa CPOKOB, @ TaKXe 3a HeBbIMNOJIHEHUE
(3aaepxKy BbINOSIHEHUSA) TpeboBaHMsa nNoTpebuTensa o nNpeaocTaBleHMM eMy Ha nepuoj peMoOHTa (3aMeHbl) aHaNorM4yHoro
ToBapa npogaseu (MU3rotoBuTesb, YMNOJIHOMOYEHHAs  oOpraHuMsaumMss  WUAM  YNOSIHOMOYEHHbLIN  UHAWBUAYANbHbIN
npeanpuHMMaTens, UMnopTep), AOMYCTUBLUNA TaKue HapylweHus, yrnjadynmBaeT NOTpebuTento 3a KaXAblh AeHb NPOCPOYKMU
HeyCcTonKy (MeHK) B pa3Mepe 04HOro NpoLUeHTa LeHbl ToBapa.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

LleHa TOBapa onpeaensieTcs, Mcxoas U3 ero LeHbl, CylwecTBoBaBLEen B TOM MeCTe, B KOTOpoM TpeboBaHue notpebutens
AO/MKHO 6b1N10 6bITb YAOBMETBOPEHO NpoAaBLUOM (M3roToBUTENEM, YNOSTHOMOYEHHOW OpraHm3auuen Unm yrnosIHOMOYEHHbIM
WHAMBUAYANbHbIM NpeanpuHMMaTeNneM, UMNOpPTEPOM), B AeHb A0OPOBOSILHOIO YAOBAETBOpPEeHUs Takoro TpeboBaHUs unu B
AEHb BblHECEHUS cyaebHOoro peweHus, ecnm TpebosaHne 4o6pOBOALHO YAOBMETBOPEHO HE BbIO0.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbinonHeHuUst TpeboBaHUN NoTpebuTens B CPOKKU, NpeaycMOTpeHHble cTtatbsamMu 20 - 22 HacToswero
3aKkoHa, noTpebuTtenb BripaBe No CBOeMY BbI6OpPY NpeabsBUTb MHble TpeboBaHUS, YCTaHOBJIEHHbIE CcTaTben 18 HacTosLwero
3aKoHa.

Cratba 23.1. Nocneacrema HapylweHUs NpoAaBLIOM CPOKa nepeanayu npeasapuTesibHO ONMJlayeHHOoOro Tosapa
norpeburtento
(BBeaeHa ®enepanbHbiM 3aKOHOM OT 25.10.2007 N 234-03)

MepcnekTmBbl U PUCKK CMOPOB B cyae obuwen opucankummn. Cntyaumm, cesizaHHble co cT. 23.1
- MMokynaTenb XO4eT B3blCKaTb HEYCTOMKY 3@ HapyLlleHne CPOKOB rnepeaadvyn HeaABUXKMUMOCTH
- MokynaTenb Xo4eT B3blCKAaTb NpeaonsaTy B CBA3UM C Henepeadaden ToBapa

1. [loroBop Kynnu-npoaa)v, npeaycMaTpuBalowWmii 0683aHHOCTb MOTpebuTens npeaBapuTenbHO OMaTUTb TOBap,
[IOJKEH COAEPXATb YC/IOBME O CPOKE nepeaauun ToBapa notpedbuTento.

2. B cnyyae, ecnu npoaasel, MOSyyYMBLUMKA CYMMY NpeaBapuTeNnbHOM onsaTbl B onpeaesieHHOM AOroBOpPOM Kynau-
npoaaxu pasMmepe, He UCNoAHUN 06583aHHOCTb MO nepefade ToBapa noTpebuTentdo B YCTAHOBMIEHHbLIM TakuMM AOrOBOPOM
CpoK, noTpebutenb nNo ceoemy BblbOpy BNpase notpeboBaThb:

nepenayn onnavyeHHoro ToBapa B YCTaHOB/IEHHbIN UM HOBbIN CpPOK;
BO3BpaTa CyMMbl NpeaBapuUTeNbHOW onaaTbl TOBapa, HE NepeAaHHOro NpoAaBLIOM.

MNpy 3TOM NoTpebuTenb BnpaBe NoTpPeboBaTb TakXe MOJSIHOrO BO3MELEHUS YObITKOB, MPUUYMHEHHbIX €My BCNeACTBUE
HapYLLUEHUS YCTaHOBJIEHHOIO AOrOBOPOM KYMAM-NPOAaXu cpoka nepeaadun npeaBapuTesnbHO oniadyeHHoro Toesapa.

3. B cnyyae HapylweHns yCTaHOBMIEHHOIO AOrOBOPOM KYMN/M-NPoAaXu Cpoka nepenadun npeaBapuTenbHO onsladyeHHoro
ToBapa MNoTpebuTento npoaasel ynjayMBaeT eMy 3a KaXAblh AeHb MPOCPOYKM HEYCTOWKY (MeHW) B pasMepe MNOJSIOBUHbI
NpoLeHTa CyMMbl NpeABapuTeNbHOM onsaTbl TOBapa.

HeycTonka (neHun) B3bICKMBAETCS CO AHS, KOraa No AOroBOpy Kyrnam-rnpogaxu nepegada tosapa notpebutento Ao/KHA
6bl1a 6bITb OCyLWECTBNEeHa, A0 AHS nepedadyn ToBapa notpebutento nnu o AHA yaosneTBopeHus TpeboBaHus noTpebutens
0 BO3BpaTe eMy npeaBapuTenbHO yrnaavyeHHOW UM CYyMMbl.

CyMMa B3bICKaHHOW noTpebuteneM HeyCcTomkn (NeHn) He MOXET NpeBbilaTbh CYMMY NpeaBapuTesibHOM oniaThl TOBapa.

4. Tpe6OBava I'IOTpe6VITeJ'IFI O BO3BpaTe YI'IJ'Ia‘-IeHH017I 3a ToBap CyMMbl 1 O MNMOJIHOM BO3MELLEHUNN Y6bITKOB noanexart
YAOBJIETBOPEHUIKO MpOAaBLIOM B TEYEHNE AECATH AHEN CO AHSA npeabaBneHnda COOTBETCTBYHOLLENO Tpe6OBaHM$I.

5. TpeboBaHuna notpebutens, yCTaHOB/NIEHHble NYHKTOM 2 HACTOSLWEW CTaTbM, He noanexaT YyAOBMIETBOPEHUIO, eCcnu
npoaaBel, AOKaXeT, YTO HapylleHMe CpOKOB nepepadn notpebutento npeaBapuTesibHO OMNa4YeHHOro ToBapa MNpPOM30LLNIO
BCNeaCTBME HEMPEOAOMMON CUNbl UK MO BMHE noTpebutens.

CtaTbAa 24. PacueTbl C noTpeburtenem B cjiyyae npmobpereHMsa UM TOBapa HeHapjJiexxallero Kauecrsa

1. MNpn 3aMeHe ToBapa HeHaj/eXallero Kayecrsa Ha ToBap 3TOM Xe Mapku (3Tux e moadenn u (unu) apTukyna)
nepepacuyeT LeHbl ToBapa He NpoM3BOAUTCS.
(B pea. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. MNpwn 3aMeHe ToBapa HeHaanexallero KayecTBa Ha TakKol ke ToBap Apyron mMapku (Moaenu, apTukyna) B cinydae,
€Cnn LeHa ToBapa, noAasiexallero 3aMeHe, HUXe LeHbl ToBapa, MpeaoCTaBNEHHOr0 B3aMeH, noTpebuTenb A0MXKEH
[IONMAaTUTh pasHULY B LieHax; B Cllydae, ecnu LieHa ToBapa, NoAJiexallero 3aMeHe, Bbllle LeHbl ToBapa, NpeaoCTaBleHHOro
B3aMeH, pa3sHuuUa B LEeHax BbiMaadnBaeTcs notpebutento. LleHa ToBapa, noanexallero 3aMeHe, onpeaensietca Ha MOMEHT
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ero 3ameHbl, a ecnm TpeboBaHue noTpebuTtens He yAOBAETBOPEHO MpPOAABLOM, LEHa 3aMeHsAeMoro ToBapa W LueHa
nepeaaBaeMoro B3aMeH ToBapa onpeaengarTcs Ha MOMEHT BblHECEHUA CYAOM peLleHus O 3aMeHe ToBapa.
(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npeabvsasneHuns notpebuteneMm TpeboBaHUA 0 COpa3MEPHOM YMEHbLUEHMU MOKYMHOW LieHbl ToOBapa B pacyeTt
NPUHMMaeTCs LeHa ToBapa Ha MOMEHT npeabsiBieHusa notpebutenem TpeboBaHma 06 yueHKe unm, ecim oHO A06POBOSLHO
He yAOBNETBOPEHO, HA MOMEHT BblIHECEHUS CYAOM peLleHNUs 0 COPa3MEPHOM YMEHbLUEHNN MOKYMHOW LEHbI.

(n. 3 B pea. ®eaepanbHoOro 3akoHa ot 17.12.1999 N 212-®3)

4. MNpwu BO3BpaTe TOBapa HeHaanexaulero Kadectsa notpebutenb BripaBe TpeboBaTb BO3MELLEHUS pa3HULbI MexAay
LeHoW ToBapa, YCTAHOB/JIEHHOM [OOroBOpPOM, W LEHOW COOTBETCTBYKLWEro ToBapa Ha MOMeHT A06poBOJSIbLHOIMO
yAOBNETBOpPEHUS Takoro TpeboBaHus wnu, ecnn TpeboBaHme A06POBOSIBHO He YyAOBNETBOPEHO, HAa MOMEHT BblHECEeHUS
CYAOM peLlueHuns.

(n. 4 BBeaeH ®enepasnbHbIM 3aKOHOM OT 17.12.1999 N 212-03, B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-03)

5. B cnyyae Bo3BpaTa ToBapa HeHaasexauero Kadecrsa, NpoAaHHOro B KpeawuT, noTpebutento BoO3BpallaeTcs
ynnayeHHasa 3a ToBap AeHeXHasd CyMMa B pa3Mepe noraweHHOro Ko AHK BO3BpaTa YKa3aHHOro ToBapa KpeauTa, a Takxe
BO3MeLLaeTCcd nnaTa 3a npeaocTaB/ieHne KpeauTa.

(n. 5 B pea. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

6. B cnyyae Bo3BpaTa TOBapa HeHaasiexallero Kadecrtsa, npmobpeteHHOro notpeburtenemM 3a cyet NOTpebuUTenbCKOro
Kpeauta (3anma), npoaasel, o06sa3aH BO3BpaTUTb MOTPEOUTENIO YMN/IAQYEHHYHD 3@ TOBap [AEHEXHYK CYyMMy, a TaKXe
BO3MECTUTb YrJlayeHHble noTpebutenem npoueHTbl U UHbIE NJIATEXN MO AOroBopy NoTpebmutenbckoro Kkpeauta (3amma).

(n. 6 BBeaeH ®enepasnbHbIM 3aKOHOM OT 21.12.2013 N 363-03)

CraTba 25. NMpaBo noTpeburtenna Ha o6MeH ToBapa HaaJieXxallero Kauecrsa

MepcnekTmBbl U PUCKK CMIOPOB B cyae obuwen opucankummn. Cntyaumm, cea3aHHble Co CT. 25
- [lokynaTenb Xo4eT B3blCKaTb AEHbIM, YNJla4yeHHble 3a ToBap, He noaxoaswmm no pasmepy (popme, rabaputam,
dacoHy, pacuBeTKe, KOMMJeKTaummn)

1. NMoTpebutenb Bnpase 06MeHATb HEMPOAOBOJILCTBEHHbIM TOBAp HagfNeXallero KayecrtBa Ha aHasoOrM4yHbiM ToBap Yy
npoaasua, y KOTOporo 3ToT ToBap 6bin npuobpeTteH, ecnu ykasaHHbIM ToBap He noaowen no dopme, rabaputam, acoHy,
pacuBeTKe, pa3Mepy UM KOMMieKTauuu.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MNoTpebutenb WMeeT npaBo Ha O6MeH HeNpoAOBO/IbCTBEHHOrO TOBapa HaA/eXalero KayecTBa B TeYyeHue
yeTblpHaALATU AHEN, HE CUMTAs AHSA €ro NoKynKu.

O6bMeH HenpoAOBOSILCTBEHHOrO TOBapa HaA/exawero KayectBa MpPOBOAMTCS, €CAM YKa3aHHbI ToBap He 6bin B
ynoTtpebneHmnmn, coxpaHeHbl ero TOoBapHblM BuA, NOTpebuTenbCkue CBOWCTBA, MNOMbbI, dabpuuHble SApNblIKM, a TakXe
MMeeTCs TOBapHbIN YeK UM KacCoBbIN Yek NMMbo MHOW noATBepXAatloLWmni onnaTy yKasaHHOro toeapa AoKyMeHT. OTCyTCTBUE
y notpebutens ToBapHOro Yyeka WM KaccoBoro yeka nnbo MHOro noAreepKaarowero onnaTty ToBapa AOKYMeHTa He finwaeTt
€ro BO3MOXHOCTU CCbI/IaTbCA Ha CBUAETENIbCKME MOKa3aHUA.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

[lepeyeHb TOBaApOB, He noAjsexawux obMeHy Mo OCHOBaHWAM, YKa3aHHbIM B HACTOSLWEN cTaTbe, YTBEpXAaeTcs
MpasutenbcTBOM Poccuimnckon depepauun.

2. B cnyyae, ecnn aHanorvyHblll ToBap OTCYTCTBYET B MNpogaXxe Ha AeHb obpalweHuss notpebutensa K npoaasuy,
notpebutenb BNpaBe OTKas3aTbCs OT WMCMOJSIHEHMS AOroBopa Kynau-npogaxu u notpeboBaTb BO3BpaTa YynJjavyeHHOW 3a
YKa3aHHbIN TOBap AEHEXHOM CyMMbl. TpeboBaHune notpebutens o BO3BpaTe YMJay4eHHOM 3a yKa3aHHbIM TOBap AEHEXHOWM
CYMMbI NOANIEXUT YAOBNETBOPEHMIO B TEYEHME TPEX AHEN CO AHSA BO3BpaTa YKa3aHHOro Toeapa.

Mo cornaweHuto notpebutena ¢ npogasuoM o6MeH ToBapa MoOXeT OblTb NpeaycMOTpeH Mpu  MOCTYNAEHUU
aHanoru4yHoro ToBapa B npoaaxy. [lpoaasey 0653aH He3aMeaNUTeNIbHO COOOWUTL NOTpebuTentd o NOCTYrJ/IeHUU
aHasIorM4yHoOro ToBapa B Npoaaxy.

(n. 2 B pea. ®enepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

Cratbs 26. YTpaTtuna cuny. - ®eaepasibHbiv 3aKoH oT 25.10.2007 N 234-d3.

Ctratba 26.1. INCTAaHLUMOHHbINA CNOCO6 Npoaa)xu ToBapa
(BBeneHa ®epepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

MepcnekTUBblI U PUCKM CNOPOB B cyae oblien topucamkumn. Cutyaumnm, cBsisaHHble co cT. 26.1
- MokynaTenb X04YeT B3bICKATb NPeAoNIaTy 3a ToBap, 3akKa3aHHbIA N0 06pasLy UK AUCTAHLUMOHHbBIM crocoboMm, oT
KOTOPOIro OTKa3ascs [0 ero AOCTaBKU

1. Morosop pO3HMLIHOl7I Kyrnan-npoga>xm MOXET OblTb 3aK/O4YeH Ha OCHOBAHUWM O3HAKOMJIEHUS I'IOTpEﬁMTeJ'Iﬂ C
npeajaoXeHHbIM NnpoaasuoOM OMMCaHMUEM TOoBapa MNOoCpeACTBOM KaTasJioroBs, MnpocrnekTtosB, 6YK}'I€TOB, CbOTOCHMMKOB, cpeacrts
CBA3n (Tej'leBVI3VIOHHOl71, no4yToOBOMN, paanoCBA3nN " D,perX) nWin UHbIMMN UCKNTHOYaAWMMN BO3MOXXHOCTb HEMOCPEACTBEHHOIO
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O3HaKoOMNeHns noTpebutens ¢ ToeapoMm nNnb6o obpasuoM ToBapa Npu 3aKNOYEHUM TaKoro gorosopa (ANCTaHUMOHHBINM cnocob
npoaaxmw Toeapa) cnocobamu.
(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lpogaBuUOM [0 3aK/OYEHUsT AOroBopa Ao/mKHa 6biTb npepocTtaBneHa noTpebutentd MHdopmaumss 06 OCHOBHbIX
noTpebuTenbCKnx CBOMCTBAxX ToBapa, 06 agpece (MecTe HaxOXAeHUs) npoAaBua, O MecTe U3roToBJ/IEHUS ToBapa, O MOJSIHOM
¢dupMeHHOM HauMeHoBaHMM (HaMMeHoBaHMK) npoAasua (M3roToBUTeNs), O LeHe K 06 ycnosusax npuobpeTeHns ToeBapa, O
ero AocCcTtaBKe, Cpoke cnyx6bl, Cpoke rogHOCTU W rapaHTUMHOM CpoKe, O NopsaAaKe onsaTbl ToBapa, a TakXe O CpoKe, B
TeyeHne KOTOpPOoro AeNCTBYET NpeasioXeHne o 3aK/t4eHnn orosopa.

3. MNoTpebuTtentdo B MOMEHT AOCTaBKM TOBapa Ao/KHa 6blTb B NMUCbMEHHOW ¢dopMe rnpegocTaBneHa WMHpopMmaumsa o
ToBape, nNpeaycMOTpeHHasa cratber 10 HacTosdwero 3akoHa, a TakXe npeaycMOTpeHHas MYHKTOM 4 HacToswen CcTaTbu
MHdopMaumsa 0 NoOpsAKe N Cpokax Bo3BpaTa ToBapa.

4. MoTpebutenb BNpaBe OTKasaTbCs OT ToBapa B nboe BpemMs A0 ero nepegaydn, a nocne nepegadm ToBapa - B
TeyeHne ceMun gHemn.

B cnyuae, ecnu nHdopMaums o nopsake U Cpokax Bo3BpaTa ToBapa Haasiexallero Kayectsa He 6bisia npeaocTaBfieHa
B NMUCbMEHHOW (hopMe B MOMEHT [AOCTAaBKM ToBapa, NoTpebuTesib BNpaBe 0TKa3aTbCsA OT TOBapa B TEYEHUE Tpex MecsueB C
MOMEHTa nepeaayun Tosapa.

Bo3BpaT ToBapa Haanexallero KayectBa BO3MOXEH B CNly4Yae, eCNiM COXPaHEHbl ero TOBAapHbIA BMA, NOTpebuTenbckmne
CBOWCTBA, @ TakKXe AO0KYMEHT, NoATBepXAalwWwmin dakT U YCNOBUSA NMOKYNKWU yKasaHHoro ToBapa. OTcyTcTBME y noTpebuTens
JIOKYMEeHTa, noaTBepxaatouwero ¢akT M YyC/IoBUA MOKYMKW TOBapa, He JIMWIAET ero BO3MOXHOCTU CCbiNaTbCA Ha Apyrue
flokasaTenbCcTBa NpMobpeTeHns ToBapa Yy AaHHOro npoaasua.

MoTpebuTtenb, He BNpaBe OTKa3aTbCs OT TOBapa HaaseXauwlero KadecrBa, MMelLWero nHamsnayanbHo-onpeneseHHble
CBOWCTBA, €C/IN YKa3aHHbIN ToBap MOXeT 6bITb MCNONIb30BaH UCKNOUYUTENBLHO NpuobpeTatowmnm ero notpebutenem.

MNpu oTKa3e noTpebuTtens oT ToBapa NpoAaBeL, A0/IHKEH BO3BPATUTb MY [IEHEXHYO CYMMY, YMNJIQYEeHHYI notpebutenem
Nno AOroBOpY, 3a UCKIOUYEHNEM PacXOA0B NpoAaBLA Ha AOCTaBKY OT NMOTpebuTtens Bo3BpalLeHHOro ToBapa, He NMo34Hee YeM
yepes JIeCATb AHEN CO AHSA NPeabsABEHUS NOTPEBUTENEM COOTBETCTBYIOLWEro TpeboBaHMS.

5. [MMocneactBua npoAa)xu ToBapa HeHaanexallero KayecTBa [AUCTaAHLUMOHHbIM CnocoboM npoaa)u ToBapa
YCTaHOBJIEHbI MOJIOXEHUAMU, NPEeAYyCMOTPEHHbIMU CTaTbaMu 18 - 24 HacTosLlero 3akoHa.

CraTtba 26.2. NpaBuna npoaa)>xu oTaeNibHbIX BUAOB TOBapoB
(BBegeHa ®enepanbHbIM 3akoHOM OT 18.07.2011 N 242-03)

[paBuia Npoaaxu OTAENbHbIX BUAOB TOBApPOB YCTaHaBAMBaloTca MpaButenbCcTBoM Poccuiickon ®eagepauun.

Mmasa lIl. SALLIUTA NMPAB NMOTPEBUTENEN NMPU BbINONMHEHUU
PABOT (OKA3AHUWU YCIYT)

Cratbsa 27. CpoKM BbiNnoJsIHEHUA paboT (okazaHusa ycnyr)

1. WcnonHutenb 06513aH OCYLWECTBUTb BbIMOJIHEHNE paboThl (OKa3aHWe ycnyrn) B CPOK, YCTaHOBIEHHbIN MpaBuiaMm
BbIMNO/IHEHUS OTAENbHbIX BUAOB paboT (oKasaHus OTAENbHbIX BUAOB YCNYr) WX AOrOBOPOM O BbIMNOJHEHUN paboT (OKasaHuu
ycnyr). B pgoroBope o0 BbINOSHEHUMM paboT (oKasaHWKM YCyr) MOXET npeaycMaTpuBaTbCA CPOK BbINOSIHEHUS pPaboThl
(oKazaHua ycnyru), ecnm ykasaHHbIMM NpaBuiaMn OH He NPefyCMOTPEH, a TakXXe CPOK MeHbLUEeN MpoAoNXKUTENbHOCTU, YEM
CPOK, YCTaQHOBJIEHHbI YKa3aHHbIMU NMpaBuIamu.

2. CpokK BbINoO/IHEHMS paboTbl (OKa3aHUs YyCyrn) MOXeT onpeaensaTtbcs aaton (NepuoaoMm), K KOTOPOM AO/HKHO ObITb
3aKOHYEeHO BbiNONIHEHNE paboTbl (okaslaHue ycnyrn) unm (n) paton (NepmoaoM), K KOTOPOM WCNOAHUTENb AOOJIKEH
NMPUCTYNUTb K BbINOAHEHUIO paboTbl (OKa3aHUIo ycnyrin).

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbIinosiHeHne paboTbl (OKasaHMe yCryrm) ocywecTBnsieTcs no 4actaMm (AoCTaBka nepmoamyeckon
neyatn, TexHu4yeckoe ob6CnyXxmBaHMe) B TeyeHMe CpoKa AENCTBUS AOroBopa O BbiNOAHEHUM paboT (OKasaHuu YyCnyr),
AOMKHbI NMpeaycMaTpmBaTbCsl COOTBETCTBYOLWME CPOKK (Nepuoabl) BbIMOSIHEHMA TakuxX paboT (okasaHusa ycnyr).

Mo cornaweHunto CTOPOH B AOroBope MOryT 6bITb NpeayCMOTpEHbI TaKXXe CPOKM 3aBepLlUeHUs oTAeNbHbIX 3TanoB paboThl
(NpOMEeXyTO4YHbIE CPOKMU).
(n. 3 BBeaeH ®enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Cratbsa 28. MNocneacrema HapyLweHUs UCMNOJIHUTENIEM CPOKOB BbiNOJIHEHMUA paboT (okasaHusa ycnyr)

MNepcnekTUBblI U PUCKM CNOPOB B cyae obuien opucamkunm. Cutyaummn, cBsisaHHble CO CT. 28

- CTpaxoBaTeflb XOUYET B3bICKATb HEYCTOWKY 3a HapyLleHMe CPOKOB OCYLLECTB/IEHMUS CTPaxOBOro BO3MELLEeHUS
(BbINNaThbl, BblAa4yn HaMpaB/ieHUs Ha PEMOHT, OCYLLECTB/IEHNUS PEMOHTA) MO pPELIEHUIO cyaa

- CTpaxoBaTenb XO4YeT B3bICKaTb HEYCTOMKY 3@ HapyLlEHNE CPOKOB OCYLLECTBNEHNSA CTPaxoBOro BO3MELLEHUS
(BbINMaThl, BblAA4YN HAMpPaBlEHUS HAa PEMOHT, OCYLLECTB/IEHUS PEMOHTA) Ha OCHOBaHUK 3aaBneHns CTpaxoBaTens

- CTpaxoBaTeflb XOUYET B3bICKATb 3aKOHHY HEYCTOWNKY, NpeayCMOTPEHHYO 3aKOHOM O 3alluuTe npaB notpebuteneit, 3a
HapyLleHMe CPOKOB OCYLLECTB/IEHUSI CTPAaxX0OBOr0 BO3MELLEHMS


https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100064&field=134&date=28.01.2022
https://login.consultant.ru/link/?req=doc&base=LAW&n=387208&dst=100014&field=134&date=28.01.2022
https://login.consultant.ru/link/?req=doc&base=LAW&n=101260&dst=100007&field=134&date=28.01.2022
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100106&field=134&date=28.01.2022
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100107&field=134&date=28.01.2022
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=559&date=28.01.2022
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=558&date=28.01.2022
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=274&date=28.01.2022

- 3aKa34mnK Xo4eT pacToprHyTb (pacTtopr) A4OroBop M B3biCKaTb NpeaonsaaTy B CBSA3U C HEBbINOJIHEHUEM CTPOUTENbHbIX
paboT B CpoK
CM. BCce cuTyaumm, cBsi3aHHbIe COo CT. 28

1. ECAM MCNONMHUTENb Hapywwusl CPOKU BbIMOSIHEHUSA paboTbl (OKa3aHMSA yCNyrn) - CpPOKM Hadana v (Unm) OKOHYaHUS
BbINONIHEHUS paboTbl (OKaszaHus ycnyrn) n (Unm) npoMexyToYyHble CPOKWU BbINOAHEHUS paboTbl (OKasaHusa ycryru) unm Bo
BpeMs BbiNOSIHEHUS paboTbl (OKasaHMsa yCnyrm) Ctano o4eBMAHbIM, YTO OHA He byaeT BbIMOSIHEHA B CPOK, nMoTpebutenb no
cBoeMy Bblb6opy Brpase:

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3Ha4YUTb UCNOJSTHUTESIO HOBbIW CPOK;
(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

NOpy4YnTb BbIMoJSIHEHME paboTbl (OKasaHwe ycnyrn) TpeTbMM NMUaAM 3@ pasyMHyl LEHY WIW BbINONHUTbL €e CBOUMMU
cumnamm n notpeboBaTb OT NCMOSTHUTENS BO3MELLEHNS NMOHECEHHbIX PAacXo4o0B;

I'IOTpe6OBaTb YMEHbLWEHUA LEHbI 3a BbINOJIHEHUE pa6OTbI (OKaBaHllle YCJ'IYFVI);

0TKa3aTbCs OT UCMOJIHEHUS AO0roBOopa O BbINOSIHEHMM paboTbl (OKa3aHUM YCNyrn).
(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

MNoTpebuTtenb Bnpase notpeboBaTb TaKXe MOSIHOMO BO3MeLWeHNs YObITKOB, MPUYMHEHHbIX EMY B CBSI3U C HapylleHneMm
CPOKOB BbIMOJIHEHMSA paboTbl (OKaszaHus ycnyru). YObITKM BO3MELLAKOTCA B CPOKW, YCTaHOBJIEHHble AN YAOBIETBOPEHUS
CooTBeTCTBYHOWMX TpeboBaHMM noTpebutens.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTeneM HoBble CPOKW BbINOJIHEHUA paboTbl (OKasaHUSA yCayru) ykKasblBalOTCS B AOrFOBOpe O
BblNOIHEHNN paboTbl (OKa3aHUM ycnyrun).

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoYkM HOBbIX CPOKOB MOTpebuTenb BMNpaBe MpeabsBUTb WCMOSHUTENO WHble TpeboBaHus,
YCTaHOBJIEHHblE NYHKTOM 1 HACTOSLLEN CTATbMU.

3. UeHa BbinonHeHHoM paboTbl (OKa3zaHHOW YyCnyrun), BO3BpawaeMass noTpebutentd npu oOTKa3e OT WUCNONIHEHUS
A0roBopa O BbINOSIHEHNN paboTbl (OKa3aHMK YCYrn), a TakXe yuuTbiBaeMast Nnpu yMeHbLIEHNN LEeHbl BbINOHEHHOW paboThl
(okazaHHOWM ycnyru), onpeaensieTca B COOTBETCTBMM C NYHKTaMu 3, 4 U 5 ctatbun 24 HacTosawero 3akoHa.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

4. lMpu oTKase OT MWCNOJSIHEHUSA A[0roBopa O BbINOJHEHUW paboTbl (OKasaHWUWM YCyrn) MCNOSHUTENb He Bhnpase
TpeboBaTb BO3MeELLEHUS CBOMX 3aTpaT, NMPOM3BEAEHHbIX B rnpouecce BbINOSHEHMS paboTbl (OKasaHMA ycnyrm), a Takxe
naaTbl 3@ BbINO/IHEHHYO paboTy (OKasaHHY YCAyry), 3a UCKKYEHUEM criyyas, ecsin noTpebutenb NPUHSAN BbINOIHEHHYIO
paboTy (OKasaHHYo yCcnyry).

(B pea. ®epepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ab3aL nckn4yeH. - ®egepanbHbii 3aKoH 0T 17.12.1999 N 212-03.

5. B cny4yae HapyweHus YCTAaHOBJSIEHHbIX CPOKOB BbIMOSHEHMSA paboTbl (OKasaHusa YCNyrn) WM Ha3HAYeHHbIX
notpebuteneM Ha OCHOBAaHWWM MYHKTa 1 HaCTosLWeW CTaTbM HOBbIX CPOKOB MWCNOJSIHUTENb YynaadyumBaeT notpebutento 3a
Kaxabl AeHb (4ac, ecnnm CpoK onpeaesieH B 4acax) MNPOCPOYKM HeYyCTOMKy (NeHk) B pa3Mepe Tpex MPOUEHTOB UEHbI
BblNO/IHEHNS paboTbl (OKa3aHUA yCiyru), a eciu ueHa BbinosiHeHus paboTbl (OKa3aHUs yCnyrn) AOroBOpOM O BbINOSIHEHWUN
paboT (oKkasaHuu yCcnyr) He onpeaeneHa - obwen ueHbl 3aka3a. [oroBopoM 0 BbINOAHEHUN paboT (OKasaHuUKM yCnyr) Mmexay
notpebutenemM n UCNosHUTENEM MOXET bbITb YCTaHOBNEH 6onee BbICOKMIM pa3Mep HEeYCTOMKKU (MeHn).

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylweHne CpOKOB Hayasna BbINOSIHEHUS paboTbl (OKa3aHusa ycnyrm), ee atana B3bICKMBAeETCs 3a
KaXabl AeHb (4ac, ecnm CpoK onpeeneH B Yacax) NPoCpoYKM BMJIOTb A0 Hadana BbINONHEHUS paboTbl (OKa3zaHusa ycnyru),
€ee aTana uan npeabsasneHus notpebutenem TpeboBaHUM, NpeayCMOTPEHHbIX NYHKTOM 1 HacToSAWeEN CTaTbMu.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Heyctonka (neHs) 3a HapyleHue CpPOKOB OKOHYaHUS BbINoAHeHUs paboTbl (OoKasaHusa ycniyrum), ee 3Tana
B3bICKMBAETCH 3a KaXAblM AeHb (4Yac, ecnu CpoK onpeaeneH B 4yacax) MpPOCPOYKM BMIOTb A0 OKOHYAHWUA BbINOSIHEHUS
paboTbl (OKaszaHWs yCnyru), ee sTana WX npeabsaBreHns notpebutenem TpeboBaHWN, NpenyCMOTPEHHbIX OYHKTOM 1
HacTosAWeEN CTaTbMu.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3blCKaHHOW noTpebuteneM HeycToMkM (NeHU) He MOXKET npeBbiWwaTb LEeHY OTAE/bHOro BuAa BbINOSIHEHUS
paboTbl (OKasaHunsa ycnyru) nnm obwyro LeHy 3akasa, ecfim LeHa BbINOJIHEHUS OTAeNbHOro Bnaa paboTtbl (OKasaHus ycnyrm)
He onpeaeneHa AOrOBOPOM O BbINMOJIHEHUW paboTbl (OKa3aHUKU ycnyrun).

PasMep HeycTonkum (nNeHW) onpeaensieTcss, UCxoas U3 UeHbl BbiNOAHEHUS paboTbl (OKasaHWUs ycayrm), a ecnu
yKa3aHHas ueHa He onpeaeneHa, ncxoasa us obuen ueHbl 3aKasa, CywecTBOBaBLIEN B TOM MecCTe, B KOTOpoM TpeboBaHue
notpebutena AOMKHO 6blN0 O6blTb YAOBMETBOPEHO WCMOJIHUTENEM B AeHb [006pOBOMLHOINO YAOBNETBOPEHUSI TaKoOro
TpeboBaHUA UK B AeHb BblHECEHUS cyaebHOro peweHus, ecnu TpebosaHue notpebutens A4o6poOBONIbHO YAOBETBOPEHO HE
6b1s10.

6. TpeboBaHMsA NOTpebuTensl, yCTaHOB/EHHblIE MYHKTOM 1 HACTOSILWEN CTaTbW, HE MoANeXaT YAOB/ETBOPEHUID, €Cnu
UCNONIHUTENb [OKAXEeT, 4YTO HapylleHMe CpOKOB BbIMNONHEHUS paboTbl (OKa3aHWa YyCnyru) Npou3owsio BCNeAcTBue
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HenpeoaoMMOM CUMbl UK MO BUHE noTpebutens.

Cratba 29. MNpaBa notpe6burtens npum O6HaApy>XeHMM HEeAOCTAaTKOB BbINMOJIHEHHOM pab6oTbl (Oka3aHHOM
ycnyrm)

[MepcnekTnBbl U PUCKK CNOPOB B cyae obwen topucankumn. Cntyaummn, cBa3aHHbIe co CT. 29

- 3aKa34mMK X04YeT B3bICKaTb C UCMOJIHUTENS MO AOrOBOPY BO3ME34HOM0 OKa3aHMs yCyr HeyCTOMKY no 3akoHy o 3MI1

- CTpaxoBaTesb XO4eT pacTOprHyTb AOrOBOP M B3bICKaTb HEMCMNOJIb30BAHHYO YaCTb CTPaxoBOW MpemMmm

- 3aKa34mMK X04YeT B3bICKaTb C NoApSAAYMKA MO AOroBopy 6bITOBOro noapsiaa HeyCcCTonky no 3akoHy o 3M[M1

- 3aKa34mMK X04YeT B3bICKaTb C Noapsaymka yObITKM, BO3HUKLLUME B CBA3M C BbINOAHEHUEM paboT no Aorosopy 6bITOBOro
noapsiaa c HegocTaTkamu

- 3aKa34mMK X04YeT pacToprHyTb (pacTtopr) gorosop 6b6ITOBOro noapsiaa v B3biCKaTb yNavyeHHble CpeacTBa B CBA3U C
HeKayeCTBEeHHbIM BbiNoaHeEHMEM (NpoCcpoykon) paboT

CM. BCe cuTyaumm, cBA3aHHbIe Cco CT. 29

1. lMoTpebuteno nNpu O6HApyXeHWW HeAOCTAaTKOB BbINOSIHEHHOM paboTbl (OKasaHHOW YyCAyrn) BnpaBe MO CBOEMY
Bblbopy noTtpeboBaThb:

6e3B03Me34HOr0 yCTpaHeHUs HeAOCTAaTKOB BbINOSIHEHHOM paboTbl (OKa3aHHOM YCNyrun);
COOTBETCTBYHOLLEr0 YMEHbLEHNS LEeHbl BbINOHEHHOW paboTbl (OKa3aHHOM YyCNyrn);

6e3B03Me34HOr0 M3roTOB/EHMUS ,D,DYFOVI BEWN U3 OAHOPOAHOINO0 MaTepMnasia TaKOoro >e KayectBa W/ MOBTOPHOIoO
BbIMOJTHEHNA pa60TbI. Mpn aTOM I'IOTpe6MTeJ'Ib 06sa3aH BO3BpPATUTb paHee NnepegaHHyro EMY NCMOJTHUTENEM BELLb,

BO3MELLEHNSA MOHECEHHbIX UM pacxoAoB MO YCTPaHEHMIO HEeAOCTaTKOB BbIMNOJIHEHHOM paboTbl (OKA3aHHOM YCNyru)
CBOMMU CUSTAMWU UK TPETBUMMU NTNLAMMN.

YoosnetBopeHne tpeboBaHu notpebutens o 6e3BO3MEe3QHOM YCTpPaAHEHUM HEeAOCTAaTKOB, 006 M3roToBAEHUU ApPYrown
BEWN MAN O NOBTOPHOM BbIMOSIHEHMM paboTbl (OKasaHUKM yCayrm) He ocBObOXAAaeT WUCMOSIHUTENs OT OTBETCTBEHHOCTU B
dopMe HeyCTOMKM 3a HapyLueHME CpOKa OKOHYAHUS BbINOIHEHUS paboTbl (OKa3zaHuUs ycnyrin).

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MNoTpebuTenb BNpaBe O0TKa3aTbCs OT UCMOJIHEHMA AOroBOpa O BbIMOSHEHUKW paboTbl (OKasaHMM ycnyrn) n notpebosatb
NMOSIHOrO BO3MelleHUs YObITKOB, eCnn B YCTAHOBMIEHHbIA YKa3aHHbIM AOrOBOPOM CPOK HeAOCTaTKM BbIMNOJIHEHHOW paboTbl
(okazaHHOW ycnyru) He ycTpaHeHbl ucnonHutenem. lMotpebutenb TakXxe BNpaBe 0TKAa3aTbCA OT WUCMOJHEHUS AOroBopa O
BbINOSIHEHUN paboTbl (OKasaHWUWU YyCayrm), ecnm uMm o6Hapy>XeHbl CyLleCTBEeHHble HeAOCTaTKWU BbINOJIHEHHOM paboThbl
(oKazaHHOWM YCNyrn) UM UHble CyLeCcTBEHHblIe OTCTYN/IEHUS OT YC/I0BUA AOroBopa.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

MNoTpebuTtenb Bnpase notpeboBaTb TakXe MOSIHOMO BO3MeLeHUS YObITKOB, MPUYNHEHHbBIX MY B CBSI3M C HeAOCTaTKaMu
BbIMO/ITHEHHON paboTbl (OKasaHHOW YycCnyrn). YO6bITKM BO3MeEWalTCs B CPOKW, YCTAHOBMEHHble AN YAO0B/ETBOPEHMUS
cooTBeTCTBYHOWMX TpeboBaHM noTpebutens.

2. UeHa BbinonHeHHoM paboTbl (OKaszaHHOW YyCnyru), BO3BpawaeMass noTpebutentd npu OTKase OT WUCMOSIHEHUS
A0roBopa O BbINOSIHEHNN paboTbl (OKa3aHMK YCIYrn), a TakXe yduTbiBaeMas Npu yMeHblUEeHNN LeHbl BbIMOSTHEHHOW paboThl
(okazaHHOW ycnyru), onpenenseTca B COOTBETCTBMM C MYHKTaMu 3, 4 U 5 ctatbu 24 HacTodawero 3akoHa.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBSA3aHHbIE C HeAOCTaTKaMW BbINOJHEHHOW paboTbl (OKasaHHOM ycnyru), Moryt 6biTb NpeabsBeHbl
NPV NPUHSATUU BbIMOSIHEHHOW PaboTbl (OKa3aHHOM YCNyrn) nau B Xoae BbINONHEHUs paboTel (okasaHusa ycnyrmn) nubo, ecnu
HEBO3MOXXHO OOHapyXWTb HefOoCTaTKM MNpU MPUHATUU BbINOSIHEHHOW paboTbl (OKa3aHHOW YCNyru), B Te4yeHue CpOKOB,
YCT@HOBJ/IEHHbIX HACTOSAWMM MYHKTOM.

MNoTpebuTtenb BrnpaBe MnpeabsBnsATb TpeboBaHMS, CBSA3aHHble C HeAoCTaTKaMW BbINOJHEHHOWM paboTbl (OKa3aHHOW
YCNyrun), ecnm oHn obHapy>XeHbl B Te4eHUe rapaHTUMHOIo CpoKa, a Nnpu ero oTCyTCTBUM B pa3yMHbIN CPOK, B Npeaenax AByX
NeT Co AHA NPUHATUSA BbINOSHEHHOW paboTbl (OKA3aHHOW yCyru) wanm NaTn fieT B OTHOWEHUW HeAOCTaTKOB B CTPOEHUU U
WHOM HeABMXMMOM UMYLLECTBE.

(n. 3 B pea. ®enepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

4. VcnonHUTeNb OTBEYaEeT 3a HeAOoCTaTKM paboTbl (YCAyrn), Ha KOTOPYK HE YCTaHOBJ/IEH FapaHTUMHbIA CPOK, €C/u
noTpebuTtesnb AOKaXeT, YTO OHU BO3HUK/IN A0 €€ NPUHATUS UM UK NO NMPUYNHAM, BO3HUKLLMM A0 3TOF0 MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYKH YCTAHOBMIEH rapaHTUMHLIA CPOK, WCMNOSHUTENb OTBeYyaeT 3a ee
HEeAOCTaTKU, eC/IN He AOKAaXeT, YTO OHW BO3HUKNM nocse nNnpuHATuS pabotsl (ycnyrm) notpebuteneM BCneaACcTBME HapyLUEHUS
WM MpaBus UCNONb30BaHUA pe3ysibTaTa paboTbl (YCnyrun), AENCTBUI TPETbUX NINLL TN HENPEOAOSIMMON CUJIbI.

(n. 4 BBegeH ®enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

5. B cnyvdadax, koraa npeayCMOTpPEHHbIM AOrOBOPOM rapaHTUMHbIM CPOK COCTaBnsieT MeHee ABYX neT (NaTyW NeT Ha
HeABMXMMOE MMYLLECTBO) U HeaocTaTku paboTbl (ycnyrn) obHapyXeHbl noTpebuteneM nNo UCTeYeHUN rapaHTUMHOIO CpokKa,
HO B npegenax AByx net (NaTM NeT Ha HeABMXMMOE WMYLECTBO), noTpebuTenb BNpaBe npeabsBuTb TpeboBaHus,
npeaycMOTpEHHbIE MYHKTOM 1 HACTOosIWEN CTaTbWU, €CNM AOKAXET, UYTO TaKue HeAOoCTaTKM BO3HUKAM A0 MNPUHATUS UM
pesynbTaTta paboTtbl (ycayrm) nam no npMynHam, BO3HUKLWMM A0 3TOr0 MOMEHTa.

(n. 5 BBeaeH ®enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)
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6. B cnyyae BbIiB/IeHUS CYLECTBEHHbIX HeAOCTaTKOB paboThl (ycnyrn) notpeburtens Brnpase npeabiaBuTb UCMOSTHUTENIO
TpeboBaHne o 6e3BO3ME34HOM YCTPAHEHUM HeAOoCTaTKOB, €CNM [AO0KaXeT, UYTO HeAOoCTaTKWM BO3HUKW A0 MNPUHATUS UM
pesynbtata pabotbl (ycnyrm) unm no npuynMHaMm, BO3HUKLLMM A0 3TOro MOMeHTa. JTo TpeboBaHue MoXeT ObiTb
npeabsiBfieHO, eCnNn Takue HedoCTaTKM obHapyXeHbl Mo uctedyeHum aAByx net (NATM feT B OTHOLEHWW HeaABMXMMOro
MMyLlecTBa) CO AHSA NpUHATUS pe3ynbTata paboTel (ycnyrm), HO B npejenax YCTAaHOBAEHHOro Ha pe3ynbTaT paboThbl
(ycnyrn) cpoka cnyxb6bbl nan B TedyeHue AecCsaTu NIeT CO AHS NPUHATUS pe3dynbtata paboTtbl (ycnyrn) notpebutenemMm, ecnu
CpOK cnyxbbl He ycTaHoBneH. Ecnu paHHoe TpeboBaHWe He yAOBNETBOPEHO B TeueHue ABaauaTtn AHEeW CO AHS ero
npeabsiBeHns notpebutenem mnm obHapy>XeHHbIN HefOCTaTOK SABMSETCS HeyCTpaHWMbIM, noTpebuTtenb Mo ceBoeMy Bblbopy
Bnpase TpeboBaThb:

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLEr0 YMEHbLUEHNS LEHbI 3@ BbINO/IHEHHYO paboTy (OKasaHHYlo ycnyry);

BO3MeWEeHNS MOHEeCEeHHbIX MM pacxogoB MO YCTPAHEHUID He[LOCTaTKOB BbIMOJIHEHHOM paboTbl (OKasaHHOU YCyru)
CBOMMU CUJTAMUN U TPETbUMM NNLAMU;

OTKasa OT UCMNO/HEeHUs A0roBopa O BbiNoAHeHUM paboTbl (OKa3zaHUM yCnyrmn) n Bo3MelleHus yobITKOB.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctratba 30. CpokM YyCTPaHEHUA He[OCTaTKOB BbIMNOJIHEHHON pa6oTbl (OKa3aHHOM yC/Yyrun)

MepcnekTUBbl U PUCKK CMOPOB B cyae oblien opucamkummn. Cutyaumum, cBsizaHHble co cT. 30

- 3aKa34MK XOUYET B3bIiCKaTb C UCMONHUTENS MO AOrOBOPY BO3ME3HOI0 OKa3aHWUs YCAyr HeyCToMKy no 3akoHy o 301
- 3aKa34MK XO4UeT B3biCKaTb C NMoApsiaYMKa Nno AoroBopy 6b6ITOBOro noapsaa HeyCcTomKy rno 3akoHy o 3MMM

- 3aKa34ymnK Xo4eT 0653aTb noapsayYMKa 6€3B03Me3HO YCTPaHUTb HEAOCTaTKM paboT no AoroeBopy 6b6ITOBOro noapsaa
- 3aKa3umnK-rpaXklaHMH XOUeT B3bICKaTb C NoApsAYMKa MO AOrOBOPY CTPOUTENbHOMO NMoAps/ia HEYCTOMKY MO 3aKOHY O
3001

HepoctaTtkm pabotbl (ycnyrm) [AOMKHbI OblTb  YCTPaHEHbl WCNONHUTENEM B pPa3yMHbI CPOK, Ha3HAYEHHbIN
notpebutenem.
(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ab3au ncknw4yeH. - ®egepasnbHbii 3aKoH 0T 17.12.1999 N 212-03.

Ha3HauyeHHbIn noTpebuTeneM CpoOK YCTpaHEHUsI HeaOoCTaTKOB ToBapa YyKa3blBaeTcsas B AOroBope WiM B  WHOM
noAnNuUCbiIBAEMOM CTOPOHaAMKN AOKYMeHTe Nnbo B 3asiBNeHnU, HanpaB/ieHHOM noTpebutenemMm UCNoAHUTENIO.
(B pea. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

3a HapyweHue npeayCcCMOTpPEHHbIX HACTosILEN CTaTbelW CPOKOB YCTPAHEHUs] HeAOCTATKOB BbIMNOAHEHHOMW paboThbl
(okazaHHOW yCNyrun) UCNONHUTENb ynaaduBaeT noTpebuTento 3a KaxAblh AeHb NPOCPOYKM HeyCTOWKY (MeHw), pasMmep u
NopsiAOK NCYUCIEHUS KOTOPOW OnNpeaensitoTCsl B COOTBETCTBUM C MYHKTOM 5 cTaTtbu 28 HacTosiwero 3akoHa.

B cnydyae HapyweHWs YyKasaHHbIX CpPOKOB noTpebutenb BNpaBe nNpeabsBUTb WUCMNOAHUTEND WHble TpeboBaHus,
npeaycMoTpeHHble NyHKTamMmn 1 n 4 ctatbn 29 HacToswero 3akoHa.

Cratbs 31. Cpoku yaOB/IETBOPEHUA OTAEJIbHbIX Tpe6oBaHMW noTpeburtens

1. TpeboBaHusa notpebutens o6 yMeHbLUEHUU LEHbl 3@ BbINONIHEHHYIO paboTy (OKa3aHHYK YCNyry), 0 BO3MELWEHUU
pacxoAoB MO YyCTPAHEHUIO HEAOCTAaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOW yCAyrm) CBOMMM CUAAMU UAWM TPETbUMU NINLLAMMY,
a TakXe 0 BO3BpaTe ynjayvyeHHOW 3a paboTy (ycnyry) AEHEeXHOMW CyMMbl U BO3MelWeHUN YObITKOB, MPUYMHEHHbIX B CBSA3U C
OTKa3o0M OT WMCNONAHEHMS A0roBopa, NpefycMOTPeHHble NYHKTOM 1 ctatbn 28 1 nyHKTamMum 1 n 4 ctatbu 29 HacTosLWero
3aKkoHa, nognexar yAOB/EeTBOPEHUIO B AeCATUAHEBHbIA CPOK CO AHS NpeabsiB/ieHns COOTBETCTBYOWeEro TpeboBaHums.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutens o 6e3B03Me34HOM WM3rOTOBAEHUM APYrOM Bewm U3 OAHOPOAHOrO MaTepuana Takoro xe
KayecTBa WM O NOBTOPHOM BbINOSIHEHUM pPaboTbl (OKasaHUKM yCnyrm) nognexaTt yAOBAETBOPEHUIO B CPOK, YCTAHOB/EHHbIN
ANs CPOYHOro BbiNoAHeHUs paboTbl (OKasaHuMsa ycnyru), a B C/y4vae, ecinm 3TOT CPOK He YCTaHOBMEH, B CpOK,
npeayCcMOTPEHHbLIN AOrOBOPOM O BbIMOAHEHUU paboTbl (OKa3aHuUKM yCiyrmn), KOTopbln 6bls1 HEHaaNeXalle UCNOJTHEH.

3. 3a HapyweHume npeaycMOTpPEHHbIX HacToslen CTaTbeN CPOKOB YAOBMETBOPEHUS OTAENbHbIX TpeboBaHUM
noTpebuTtens MCNOAHUTENb yNsladmMBaeT noTpebuTento 3a Kaxablh AeHb MPOCPOYKN HEeYCTOWKY (MeHK), pa3Mep M nopsanok
NCYNCNEHNS KOTOPOWM OnpeaenstoTcs B COOTBETCTBUM C NYHKTOM 5 cTaTtbu 28 HacTosawero 3akoHa.

B cnydyae HapyweHUs CpPOKOB, YKa3aHHbIX B OYHKTax 1 WM 2 HacToswWweWn ctaTbu, noTpebutenb BrnpaBe npeabsBUTb
NCNONHUTEND WHble TpeboBaHUs, NpenyCcMOTPEeHHble MYHKTOM 1 ctatbn 28 M nyHKTamMu 1 v 4 cTtatbu 29 HacToswero
3aKOHa.

Ctatba 32. MNpaBo norpebutens Ha OTKa3 OT MCMNOJIHEHUS AOroBopa O BbINOJIHEHUU paboT (okasaHuu

ycnyr)
(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

MepcnekTunBbl U PUCKK CNOPOB B cyae obuen topucankumn. Cntyaummn, cBsa3aHHble co CT. 32


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100135&field=134&date=28.01.2022
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100146&field=134&date=28.01.2022
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=323&date=28.01.2022
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=129&date=28.01.2022
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=127&date=28.01.2022
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=57&date=28.01.2022
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100138&field=134&date=28.01.2022
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100140&field=134&date=28.01.2022
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100066&field=134&date=28.01.2022
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100147&field=134&date=28.01.2022
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100148&field=134&date=28.01.2022

- 3aKa34MK XOYeT B3bICKATb yMN/IaYE€HHbIE N0 AOr0OBOPY BO3ME34HOr0 OKa3aHUa yCnyr AeHEeXHble CpeacTBa

- icnonHuTEenb Xo4eT B3bIiCKaTb 3a40/IKEHHOCTb NO AOrOBOPY BO3ME3AHOI0 OKasaHus ycnyr

- 3aKa34ymK XO4YEeT pacToprHyTb (pacTtopr) AoroBop 6bITOBOro noApsaa M B3biCKaTb YMJladeHHblE CPeACTBa B CBA3U C
HeKayeCTBEeHHbIM BbiNoaHEHMEM (NpoCpoYKon) paboTt

- 3aKa34MK XO4YeT pacToprHyTb (pacTopr) AOroBOp M B3bICKaTb NMpeaonsaTty B CBSA3U C HEBbIMO/IHEHMEM CTPOUTENbHbIX
paboT B CpoK

- 3aKa3uynK TYPUCTCKOro NpoayKTa OoTKasascsa OT A4OroBopa A0 Hadasla noesakm U Xo4eT B3biCKaTb npegonnarty

CM. BCe cuTyaummn, cBs3aHHbIe Co CT. 32

MoTpebutenb BrnpaBe OTKa3aTbCs OT MCMNOJSIHEHUS AOroBopa O BblINONHEHMM paboT (okasaHuu ycnyr) B nwboe BpeMs
Npu yCnoBuM onsiaTtbl UCMONHUTENID (PaKTUUYECKN MOHECEHHbIX UM pacxofoB, CBSA3aHHbIX C UCMOSIHEHMEM 06s53aTeNbCTB Mo
AAHHOMY A0roBopy.

Cratbsa 33. CMeTa Ha BbinoJsiIHeHUe paboTbl (OKasaHue ycnyrum)

MepcnekTmnBbl U PUCKK CNOPOB B cyae obuwen topucankumn. Cntyaummn, cBa3aHHbIe Co CT. 33
- 3aKa34mMK X04eT pacToprHyTb (pacTtopr) gorosop 6b6ITOBOro noapsiaa v B3biCKaTb yNavyeHHble CpeaAcTBa B CBA3U C
HeKayecTBEHHbIM BbINOSIHEHUEM (NPOCPOYKON) paboT

1. Ha BbinonHeHue paboTbl (OKasaHwe ycnyru), NpeaycMOTPeHHOM AOrOBOPOM O BblNOSHEHMUM paboTbl (OKasaHUmM
ycnyrun), MoxeT 6bITb COCTaBneHa TBepaas unm npmbnmsntenbHas cMeTa.

CocTaB/iIeEHNE TaKoW CMeTbl Mo TpeboBaHUO NOTPEBUTENS MU UCMONHUTENS 0653aTeNbHO.

2. NcnonHuTtenb He BnpaBe TpeboBaTb YBENIMUEHUS TBEPAOW CMeTbl, @ NOTPEBUTENb - €e YMEHbLUEHUS], B TOM 4YucC/e B
cnydyae, Korga B MOMEHT 3aK/IlOYEHUS AOroBOpa UCK/oYanacb BO3MOXHOCTb NpeayCMOTPeTb MOJHbIA 06beM Moanexalunx
BbIMONHEHUIO paboT (oKasaHuo ycnyr) uam Heob6xoaMMbIX ASs1 STOFO PacxoAoB.

NcnonHuTtenb uMmeeT npaso TpeboBaTb yBeNMYeHUs TBeEpAOWM CMeTbl MpPU CyWeCTBEHHOM BO3pacTaHUM CTOUMOCTU
Matepuanos n obopyanoBaHUs, NpenoCTaBNsSEMbIX UCMOSIHUTENEM, a TaKXe OKa3blBaeMblX €My TpeTbMMWU Nuuamun ycnyr,
KOTOpoe Henb3s 6bl10 NpeaycMoOTpeTb Npu 3aktueHnn gorosopa. lNpun oTkase notpebutens BbINOSHUTL 3TO TpeboBaHue
NUCMOSIHUTENb BrpaBe pacTOprHyTb A4OroBop B cyaebHoOM nopsake.

(n. 2 B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnv BO3HMKIA HEOBXOAMMOCTb BbINOSIHEHUS AONONHUTENBbHbLIX paboT (oKasaHusa AOMOAHUTENbHbIX YCYr) U MO 3TON
NMPUYMHE CYLLECTBEHHOro npeBblleHNs NMPpUGAN3NTENBHOW CMETbl, UCNONHUTENb 006513aH CBOEBpPEMEHHO npeaynpeanTb 06
3TOM noTpebutensa. Ecnu notpebutenb He gan cornacme Ha rnpesbilleHME NMPUBNN3NTENBHON CMETbI, OH BMpaBe O0TKa3aTbCs
OT UCNONHEHUs aoroBopa. B aToM cny4yae mcnonHuTenb MoXeT TpeboBaTb OT NOoTpebutens ynnaTbl LEHbl 3@ BbINOJHEHHYIO
paboTy (OKazaHHY yCnyry).

NcnonHuTenb, CBOEBPEMEHHO He npeaynpeamslunMii noTpebutenss 0 HeobxXoaMMOCTM MpeBbilWeHUs NpuUbInN3nTeNnbHON
cMeTbl, 0653aH UCNONTHUTb AOrOBOP, COXPaHAs NpaBo Ha onnaTty paboTbl (ycnyrn) B npeaenax Nnpnban3mTenbHOM CMEeThI.
(n. 3 BBeaeH ®enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

CraTba 34. BbinosiHeHMe paboTbl U3 MaTepuana UCnoJiHmTens

1. icnonHuTtenb 0683aH BbINOAHUTL paboTy, onpeaeneHHy 4OroBOPOM O BbINMOJIHEHUKW paboTbl, U3 CBOEro MaTepuana
M CBOMMU CpeacTBaMm, eciim MHoe He NpenyCcMOTPeHO AOroBOPOM.
(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

NcnonHutens, Hpe,D,OCTaBMBLUMVI MaTepunan Angd BbINOJIHEHUA paGOTbI, OTBEYAET 3a €ro HeHaanexalee Ka4vectBo Mno
npasumiam 06 OTBETCTBEHHOCTH npoAdaBLa 3a TOBaApbl HEHAA1EXALWLEro Ka4ecTBa.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. MaTtepuan vcnonHuTensa onjavynBaeTcs noTtpebuteneM nNpu 3akAYEHUW YKasaHHOro A0oroBopa MOSIHOCTbD WUAU B
pasMepe, YyKasaHHOM B JOrosope O BbINOJHEHUN paboTbl C YCNOBMEM OKOHYATENbHONo pacyeTa nMpuv MNOAYy4YEeHUn
notpebuteneMm BbINOJIHEHHOW uUcCNoONHUTeNeM paboTbl, €C/IM MHOW MOpPSAAOK pacyeToB 3a MaTepuasn MUCNOJHUTENs He
npeayCcMOTpeH corfalleHneM CTOPOH.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npeaycMOTpeHHbIX AOFOBOPOM O BbINONHEHUW paboTbl, MaTepuman MoXeT OblITb npeaocTaBneH
ncrnonHmuTeneMm nortpebutento B KpeauT. [locneaywouiee M3MEHEHME UeHbl NpeaoCTaB/AEHHOro B KpeauT MaTepuana
NCNonHUTENS He BNeYeT 3a cobon nepepacuyera.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepuan UCnosHUTeNs n Heobxoammble AN BbINOSIHEHNS paboTbl TEXHMYECKME CpeacTBa, UHCTPYMEHTbI U npoyee
AOCTaBSAKTCSA K MECTY BbINOSIHEHNS PaboT UCMONIHUTENEM.

Cratbsa 35. BbinosiHeHMne paboTbl U3 Mmatepmana (c Bewblo) noTrpeburens
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MepcnekTmBbl N PUCKK CMIOPOB B cyae obuwen opucankummn. Cntyaumm, cea3aHHble co CT. 35
- 3aKa34ymMK X04eT B3bICKATb C NoapsavmKka ABYKPATHYHO CTOMMOCTb BeWM, NoBpexaeHHOW (yTpaydeHHON) npu
BbINOSIHEHMM paboT No gorosBopy 6bITOBOro noapsiaa

1. Ecnm pa60Ta BbIMOJIHAETCA MOJIHOCTbKO WM 4YAaCTUYHO W3 MaTeEpKnasia (C BeLLI,bI-O) I'IOTpe6l/ITeJ'IFI, UCNOJTHNTEb
oTBE4YaeT 3a COXPAaHHOCTb 3TOro0 Matepuasia (BeLLI,M) N npaBusibHoOE €ro NcrioJib3oBaHue.

NcnonHutenb 06a3aH:

npeaynpeavuTb NoTpebutens o HeNnpuUroaHoCTU WK HefobpoKadeCTBEHHOCTM nepeaaHHoro norpebuteneMm matepuana
(Bewm);

npeacTtaBuUTb OTHET 06 n3pacxogoBaHMn MaTeEpMasa M BO3BPATUTb €ro OCTaToK.

B cnyyae nNOAHOM wWAM 4aCTUYHOM yTpaTbl (NoBpeXxaeHus) MaTepuana (Bewu), MPUHATONO OT noTpebutens,
NCrosiHnTeNnb 0683aH B TpeXAHEBHbIN CPOK 3aMeHUTb ero O4HOPOAHbLIM MaTepuanoM (Bellbio) aHaJOrMYHOro KayecTsa 1 rno
XenaHu notpebutens U3rotoBuTb M3aenuMe M3 O4HOPOAHOro MaTepumana (Bewu) B pa3yMHbIA CPOK, a MpU OTCYTCTBUMU
OAHOPOAHOr0 MaTepuana (Bewu) aHanorM4yHOro Kayecrtsa - BO3MECTUTb NOTpebuTesnto ABYKPaATHYIO LUEHY YyTpaydeHHOoro
(noBpeXxxaeHHOro) matepuana (Bewm), a Takxe pacxonbl, MOHECeHHble NoTpebutenem.

2. UeHa yTpayeHHoro (noBpexaeHHOro) martepuana (Bewu) onpenensietcs, ucxoas U3 UeHbl MaTepuana (Bewwu),
cylwecTBOBaBLWEN B TOM MeCTe, B KOTOpoM TpeboBaHne notpebutens Ao/MKHO 6bin0 6biITb YAOBNETBOPEHO UCMNOSHUTENEM B
AeHb 40OpPOBOSILHOIO YAOBNETBOPEHUS Takoro TpeboBaHuUsa UM B AeHb BblHECEHUS cyaebHOro peweHus, ecnu TpeboBaHue
notpebutensa 4o6poBOSILHO YA0OBNETBOPEHO He 6biN0.

LleHa MaTepuana (Bewm), nepenaBaeMoro WUCNOSHUTENO, onpeaensieTca B A0OroBope O BbINOSIHEHMM paboTbl UK B
MHOM [JOKYMeHTe (KBUTaHUWUM, 3aKa3e), NoATBepXAatoLlWeM ero 3akyeHumne.
(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHuTtenb ocBoboxaaeTcsa OT OTBETCTBEHHOCTU 3@ MOJSIHYK WM YacTUUYHYK yTpaTy (noBpexaeHue) matepuana
(Bewmn), NpUHATOro UM OT NoTpebutens, ecnu notpebutenb NpeaynpexaeH ncrnonHnTeneMm o6 ocobbix CBOMCTBAX MaTepunana
(Bewmn), KoTopble MOryT noBsiedyb 3a COBOM ero MnoJIHYK WM 4YacTU4UHY yTpaTy (nospexaeHwe) nNnbo ecnm ykasaHHble
CBOWCTBa MaTepuana (Bewm) He Mornm 6biTb ObHapy>XeHbl NpU Haanexawen npueMKe UCNONHMUTENEM 3TOro martepuana
(Bewm).

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CtraTtbs 36. O6s13aHHOCTb UcnonHuTensa nHpopMmupoBaTb noTpeburensa 06 ob6croaTenbCcTBax, KOTOpbie MOryT
NOBJIMATb HAa KauecTBO BbiNOJIHAEMON paboTbl (OKasbiBaeMOn yCcnyrm) uwin nossiedb 3a cO60M HEBO3MOXHOCTb
ee 3aBepLlIeHns B CPOK

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

NcnonHutenb 0653aH cBoeEBpeMEHHO MHGOpPMMpoBaTb NoTpebuTens o ToM, YTo cobnraeHne yKasaHuin noTpebutens m
WHble 06CTOATENbCTBA, 3aBUCALLME OT NoTpebuTens, MOryT CHU3UTb Ka4yecTBO BbINO/IHAEMON paboThbl (OKa3biBaEMOW yCayru)
WNu NoBfeYyb 3a cO60M HEBO3MOXHOCTb €€ 3aBepLleHns B CPOK.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HECMOTPS Ha CcBoeBpeMeHHoe U 060CHOBaHHOE MH(POPMUPOBAHNE UCTIONHUTENEM, B Pa3yMHbIN CPOK
HEe 3aMEeHUT HenpuroaHbln Unn HeaobpoKayecTBEHHbLIM MaTepuan, He U3MEHUT yKasaHun o cnocobe BbIMOHEHUSA paboThl
(okazaHua ycnyrm) nmbo He YCTpaHUT WMHbIX O6CTOATENbCTB, KOTOpPble MOryT CHW3UTb KayecTBO BbINOJSIHAEMOM paboTbl
(okasblBaeMOn ycnyru), UCNONHUTENb BMNpaBe O0TKa3aTbCA OT WCMNOJIHEHUS AOroBopa O BbIMOJHEHUM paboTbl (OKaszaHUK
ycnyru) v notpebosaTb NOSHOIO BO3MeLEHUNS YObITKOB.
(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 37. Mopsaaok v ¢popMbl onsaTtbl BbiMNOJIHEHHOM pa6oTbl (OKa3aHHOM yCcnyrm)
(B pea. ®enepanbHblX 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-P3)

MepcnekTmBbl U PUCKK CMIOPOB B cyae obuien opucankummn. Cntyaumm, cea3aHHble co CT. 37

- Opranunsauus (UM, go/mMKHOCTHOE NnMLo) obxanyeT npueievyeHmne K OTBETCTBEHHOCTU 3a HapyLlleHue npasa
notpebutensa Ha nony4vyeHme nMHpopmaunm o Toeape (MHbIX NMpaB) UK 3@ BKAOYEHWE B AOMOBOP YC/I0BUM, yWEMASIOWMNX
ero npaea

- lcnonHuTenb Xo4yeT B3blCKaTb 3a40/IXKEHHOCTb Mo AOroBOPY BO3ME34HOro OKasaHus ycnyr

- MoapsaaYnK Xo4yeT B3bICKATb C 3aKa3ymka CTOMMOCTb paboT no aorosopy 6bITOBOro noapsaa

MNoTpebutenb 06513aH oNnaTUTb OKa3aHHble eMy YCyru B Mopsake M B CPOKWU, KOTOPble YyCTaHOBJIEHbl AOFOBOPOM C
UCMOSTHUTENEM.
(4acTb nepsas B pen. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenbs o0653aH oONNATUTbL BbIMNOJIHEHHYO WCNOAHUTENEM B MOJIHOM o06beMe paboTy nocne ee MnpPUHATUSA
notpebutenem. C cornacusa notpebutena paborta MoxeT 6bITb onslayeHa UM Npu 3aKAKYEeHUN JOrosopa B NOJSIHOM pa3Mepe
WM NyTeMm BblAauu aBaHca.

(B pen. ®enepanbHbiX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)
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OnnaTta oKasaHHbIX yCcnyr (BblINOSHEHHbIX paboT) Npom3BOAMTCA NOCPEACTBOM HaNIMUYHbIX MW Be3HaNNYHbIX pacyeToB
B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccumnckon depepaunn.
(4acTb TpeTbs BBeaeHa denepasnbHbIM 3aKOHOM OT 27.07.2006 N 140-03)

Mpn ncnonb3oBaHMM HanNM4YHOM (OpMbI pacyeToB onnaTta ToBapoB (paboTt, ycnyr) notpebuteneMm npomM3BoAMTCS B
COOTBETCTBUM C YyKasaHueM npogasua (MCNOMHUTENSA) MNyTEM BHECEHUS HaNMYHbIX [OEHEeXHbIX CpeacTB npoaasBuy
(ncnonHuTen), NMbo B KpeaUTHYI opraHusaunto, nMbo naaTteXXHOMy areHTy, OCYLLeCTBASWEMY AesaTeNbHOCTb N0 NpUeMy
nnatexen gusnyeckux numy, nMb6o 6aHKOBCKOMY NAATEXHOMY areHTy (cybareHTty), OCyLLeCTBASKOLWEMY AeATeNlbHOCTb B
COOTBETCTBMM C 3aKOHOAATENbCTBOM O H6aHKax M 6aHKOBCKOM AeATEeNbHOCTM, eC/In MHOEe He yCTaHoBsieHO denepasibHbiMU
3aKOHaMM MM UHBIMW HOPMATMBHLIMKU MPaBOBbIMK akTaMm Poccuickon depepaunmn. MNpu aToM obsaA3aTenbcTBa noTpebutens
nepen npoaasuoM (MCNosHUTENEeM) No onnaTte ToBapos (paboT, ycnyr) CYUMTAKOTCAa WUCNOJHEHHBIMUM B pa3Mepe BHECEHHbIX
AEHEXHbIX CpeACTB C MOMEHTA BHECEHUS HaNIMYHbIX AEHEXHbIX CpeaCTB COOTBETCTBEHHO npoaasuy (ucnonHutento), nnbo B
KpeaUTHYIO opraHmnsauuto, nMbo niaTexXHOMY areHTy, OCYyWeCcTBAsSWeMy AesTeNlbHOCTb Mo NpueMy nnartexen pusnyeckmx
vy, nmbo 6aHKOBCKOMY naTeXHOMy areHty (cybareHTy), ocywecTBasioweMy AesTeNbHOCTb B COOTBETCTBUMM C
3aKOHOAATeNbCTBOM 0 6aHKax M 6aHKOBCKOW AeATeNbHOCTM!.

(B pen. ®enepanbHbiX 3akoHOB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-03)

Cratbsa 38. YTpatuna cuny. - ®egepanbHbii 3aK0oH OT 25.10.2007 N 234-®3.

CtaTba 39. PeryniMpoBaHue oka3aHuUs OoTAeJIbHbIX BUAOB yCNyr

MepcnekTUBblI U PUCKM CNOPOB B cyae oblien opucamkummn. Cutyaumnm, cBsisaHHble co CT. 39
- Bknaguumk Xo4yeT B3biCKaTb HEYCTOMKY (MPOLEHTbI) 3@ MPOCPOYKY UCMNONHEHUS BAaHKOM 0643aTeNbCTB Mo BO3BpaTy
BKJ1a4a

NMocneAcTBUS HapyLUEHUS YCNOBUM AOFOBOPOB 06 OKasaHMW OTAE/bHbIX BUAOB YCAYr, €C/in TaKue A0roBopbl Mo CBOEMY
XapaKTepy He noanaaatoT noa AeNCTBUE HACTOSWEN rNaBbl, ONPEeAenstoTCS 3aKOHOM.

Cratba 39.1. lMpaBuna okKasaHUA OTAEJNIbHbIX BWAOB YC/AYr, BbINOJIHEHUSA OTAEJNIbHbIX BUAOB pab6or
norpeéburtenam
(BBegeHa ®enepanbHbIiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHUsa OTAENbHbIX BUAOB YCNYr, BbINOSHEHUS OTAENbHbLIX BUAOB paboT noTpebutensaM ycTaHaB/IMBAOTCS
NMpasutenbCcTBOM Poccumnckom degepaumnu.

Maea IV. TOCYOAPCTBEHHAA U OBLUECTBEHHAA SALLUTA
NMPAB NMOTPEBUTEINEN

Cratba 40. ®epgepanbHbiii roCcyaapCcTBEeHHbIN KOHTPONb (Haa3op) B o6n1acTtu 3awmThbl NpaB noTpeburtenen
(B pea. ®enepanbHoOro 3akoHa ot 11.06.2021 N 170-03)

MepcnekTnBbl U pUCKKM apbuUTpaxkHbix cnopoB. CUTyaumn, cBs3aHHblie co CT. 40

- CTpaxoBLUNK XO4YeT NPpU3HaTb HEAENCTBUTENbHBIM NpeanucaHnue ynosJIHOMOYEHHOrO opraHa o NpuBeAeHUN B
COOTBETCTBME C 3aKOHOM TUMOBbLIX (DOPM A0OrOBOPOB, YLIEMAAKOLWNX NpaBa NnoTpebutenemn

- baHK X04YeT Npu3HaTb HEAENCTBUTE/IbHbIM NpeanMcaHne YnosHOMOYEHHOro opraHa o NpuBeAeHMN B COOTBETCTBUE C
3aKOHOM TMMNOBLIX (hOPM AOrOBOPOB, YLWEMIAKLWMX NpaBa BKIaA4YMKOB

1. ®epepanbHbI rocynapCTBEHHbLIN KOHTPONb (Haa3op) B obnactu 3awuTbl NpaB noTpebutenen ocywecTBaseTcs
denepanbHbIM OpraHoM WCMOAHUTENbHOM BMlacTU, YNOJIHOMOYEHHbLIM [MpaBuTenbCTBOM Poccuimnckon @depepaumun (panee -
OpraH rocygapCTBeHHOro Haasopa).

2. MpeametoMm denepanbHOro rocyaapCTBEHHOro KOHTpons (Haa3opa) B o6nactu 3aWuMTbl NpaB noTpebuTtenei
ABNAOTCA:

1) cobnioaeHne U3roToBUTENSIMU, WUCMAOMHUTENsIMM, NpoAaBuUaMu, YMNOJHOMOYEHHbIMM  OpraHu3auuMsMmM  UNK
YMNONHOMOYEHHbIMU WHAMBUAYASbHbIMU NpeaAnpuHUMATENsIMK, WUMMNOpPTEpaMuU, BradenblLaMn arperatopoB o6s3aTenbHbIX
TpeboBaHUN, YCTAHOBMEHHbLIX HACTOSAWMM 3aKOHOM, apyrumum deaepanbHbiIMKU 3aKOHaMM U UHBIMWU  HOPMATMBHbIMU
NpaBoOBbIMM akTamMn Poccuiickon deaepaumm, a TakKXKe akTaMu, COCTaBASOWMMU NpaBo EBpasuMMCKOro 3KOHOMUYECKOrO
COt03a, PerynmpyrLwmMmn OTHOLWEHUS B 061acTy 3aWwmThl NpaB notpebutenei;

2) cobnwoageHne wusrotopuTeneMm, ucnonHutenem (NAUUOM, BbINOJHAKWUM (OYHKUMN WMHOCTPAHHOrO W3roToBUTeNs),
npoaasuUoM TpeboBaHUM, YCTAHOBJIEHHbLIX TEXHUYECKMMU pernameHTamum, unm obsasaTtenbHbiX TpeboBaHuK, noanexawmx
MPUMEHEHUIO A0 AHS BCTYMJIEHUS B CUTY TEXHUYECKUX pEernaMeHTOB B COOTBETCTBMM C deaepasbHbiM 3akKOHOM OT 27
aAexkabpsa 2002 roga N 184-®3 "O TeXxHUYEeCKOM perynmposaHumn".

3. OpraHusaumsa u ocyuwecteieHue deaepanbHOro rocygapCcTtBeHHOro KoHTpons (Haasopa) B obnactu 3awunTbl npas
notpebutenen perynupyttcs ®eagepanbHbiM 3akoHOM oT 31 utong 2020 roga N 248-03 "O rocyaapCTBEHHOM KOHTpOJE
(Hap30pe) 1 MyHnuunanbHOM KOHTpone B Poccumnckon deaepauymmn’.
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4. NonoxeHne o denepanbHOM rocyaapCTBEHHOM KOHTposne (Haa3ope) B obnactu 3awuTbl npaB notpebutenen
yTBepxaaetcs lNpasutenbctBoM Poccmnimnckon depepaumu.

5. B nonoxeHumn o denepanbHOM rocyaapCTBeHHOM KOHTposie (Haasope) B obnactu 3awuTbl NpaB notpebutenen
YKa3blBalOTCS HAaMMEHOBaHWE U CTPYKTYPHble 3/1IeMEeHTbl TEXHUYECKOro persiameHta u (unnum) obsasaTtenbHbiXx TpeboBaHUn,
noanexalmx npMMeHEHUIO 40 AHS BCTYNAEHUSA B CUTY TEXHUYECKMX perfiaMeHToB B COOTBETCTBUKN C PdeaepasibHbiM 3aKOHOM
oT 27 pekabps 2002 roga N 184-03 "O TexXHMYECKOM perynmpoBaHumun", oueHka cobniogeHns KOTOPbIX OCYLLUECTBISETCS B
paMkax ¢denepanbHOro rocyaapCTBeHHOro KOHTponsa (Haa3opa) B ob6sacTv 3awuTbl npaB noTpebutenen, a Takxe BuAbl
NpoAyKUUK, saBnswowmnecs obbekTamMn deaepasbHOro rocyaapCTBeHHOro KOHTponsa (Haasopa) B obnactu 3awuTbl Npas
notpebutenen.

6. OpraH rocyaapCTBeHHOro HaA3opa eXerogHo roTOBWUT FOCYAApCTBEHHbIM AOKAA4 O 3awuTte npaB noTpebutenen B
Poccuiickon ®egepaunm B nopsaake, yctaHoBNeHHOM [NpaButenbCTBOM Poccuimnckon depepaunn.

7. OpraH rocyaapCTtBeHHOro Haa3opa BrnpaBe obpalwatbCcs B Cya C 3asiBNEHUSMM B 3awWuUTy nNpaB noTpebutenen u
3aKOHHbIX MHTEepecoB oTAeNbHbIX NoTpebutenen (rpynnbl notpebutenen, HeonpeaeneHHoOro Kpyra notpeburenen), a Takxe
C 3as8BNEeHUsSAMM O NUKBMAAUMM uU3roToButTens (MCnonHUTens, npoaasua, YMOJIHOMOYEHHOW oOpraHuvsauuu, uMnopTepa,
Bflagenbua arperatopa) AmMbo O npekpaweHuu AesTenbHOCTUM WHAMBUAYANbHOro npeanpuHuMatens (YnOSIHOMOYEHHOro
WHAMBUAYANbHOro npeanpuHuMaTens) 3a rpyboe (noenekwee cMepTb WM MaccoBble 3aboneBaHus, OTpaBfieHUs OAEN)
HapyweHne npaB noTpebutenen.

8. OpraH rocyaapCTBeHHOro Hag3opa B nopsiake, YyCTaHOBNEHHOM 3aKoHOAATeNbCTBOM Poccuirckon deaepaumm, MOXeT
6bITb NpUBMIEYEH CYyAOM K y4yacTUIO B Aefie, a TaKXe BrnpaBe BCTynaTb B AesI0 N0 CBOEN MHMUMATUBE UM NO UHMUMATUBE
nnud, y4acTBYOWMX B Aene, ANs8 Aadn 3aKIlUeHns no geny B uensax 3awuTbl npas notpebutenen B pamMmkax rpaxaaHCcKoro
WA aAMUHUCTPATUBHOIO CyA0MNpoM3BOACTBaA.

9. OpraH rocyaapCTBeHHOro Haj3opa BMpaBe AaBaTb pa3bsCHEHUS MO BOMpPOCaM MNPUMEHEHUST 3aKOHOB WM UHbIX
HOpPMaTMBHbIX MpaBoOBbIX akToB Poccuinckon deaepaunn, peryampyrownx oTHoweHus B obnactm 3awuTbl Npas
notpebutenen.

10. KoHcynbTMpoBaHue, npodunakTnyeckmm Bu3nUT, HabnwaeHne 3a cobnogeHuneM obsa3aTtenbHbiX TpeboBaHUM,
Bble3gHoe obcnegoBaHMe MOryT npoBoaAMTbCs denepanibHbIMU rOCyAapCTBEHHbIMU Yy4UpeXXAeHUs MU, MoABeAOMCTBEHHbIMU
OpraHy rocyaapCTBEeHHOro Hag3opa, B nopsake n cryyasax, YCTaHOBJIEHHbIX NOJSIOXEeHneM o peaepasibHOM rocyaapCTBEHHOM
KoHTpone (Haa3ope) B 06nactu 3aWuThbl NpaB notpeburtenen.

Ctatba 41. 06s3aHHOCTb u3rotoButens (MCNONHUTENsA, nNpogasua, YNOJIHOMOYEHHOW OpraHu3auuM WImn
YNOJIHOMOYEHHOIr0o MHAMBUAYAJZIbHOrO npeaAnpuHUMMaresns, wWMMNopTepa, BJslagenbuya arperartopa) no
npeaocraBneHnio MHpopMauum opraHy rocyaapctBeHHOro Haasopa
(B pea. ®epepanbHoOro 3akoHa ot 29.07.2018 N 250-03)

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3roTtoButens (McnonHuTenb, rnpojasel, YMNOJHOMOYEHHAs opraHusauuMs WaM YNOJIHOMOYEHHbIN WHAWBWUAYANbHbIV
npeanpuvHuMaTtens, WMMopTep, Brageney arperatopa) no TpeboBaHMIO oOpraHa rocyAapCTBEHHOro Haa3opa, ero
AOMKHOCTHbIX KLy, 0653aH NpefoCcTaBUTb B YCTAHOBIEHHbLIA UMW CPOK AOCTOBEPHbIE CBEAEHUSA, AOKYMEHTaunto, 06bsacHeHNS
B MWUCbMEHHOM U (MIW) YCTHOM popMe U  UHYKO MUHPOpMauuo, HeobxoauMMyd ANa OCYLLeCTB/IeHUss OpraHoMm
rocyfapCTBEHHOro Hagsopa M ero AO/HKHOCTHbIMKU NMUaMu MOSTHOMOYMN, YCTAaHOBJIEHHbLIX 3aKOHOAATENbCTBOM POCCMNCKOM
Qenepaumu.

(B pen. ®epepanbHoro 3akoHa ot 29.07.2018 N 250-03)

Cratbs 42. YTpaTtuna cuny. - ®eaepasibHbiv 3aKoH o1 21.12.2004 N 171-®3.

Cratba 42.1. NMONHOMOYMA BbICWUX WMCMNOJIHUTE/IbHbIX OPraHOB roCyAapCTBEHHOM BJ1aCTU Cy6beKkToB
Poccuinckon degepauymm B o6snactm 3awmTbl NnpaB noTtpeburenen
(BBeneHa ®epepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

1. BbICWUMA UCNONHUTENbHBIA OpraH rocyfapCTBEHHOM BNacTU COOTBeTCTBYOWero cybvekta Poccuinckon depepauymu
ocywlecTsnisieT MeponpusaTMs no peanum3aumun, obecneveHMtio U 3awmTte npaB noTpebutenen un B npegenax CBOUX
NOSIHOMOYNI NPUHMMAET onpeaesieHHble Mepbl.

2. B uenax copencrema 3awmte npaB notpebutenem opraHbl WUCMNONHUTENbHOWM Bnactu cybbekToB Poccumnckomn
depepaumm paspabaTbiBalOT perMoHasibHble nNporpaMmbl NO 3aluTe nNpas notpebutenen n okasbIBaKOT COAENCTBUE OpraHam
MeCTHOro camoyrnpasneHnsa u obuecTBeHHbIM 0b6beanHeHnsaM noTpebutenen (MX accoumaumsaM, Co3aM) B OCYLLECTBIEHUN
MMM 3alUMTbl NpaB noTpebutenen.

(n. 2 BBeaeH ®epepanbHbIM 3akoHOM OoT 18.03.2019 N 38-03)

3. OpraH rocynapCTBeHHOro Hazg3opa yTBepXhaeT MeToAuMYeckume pekoMeHgaumm no pa3pa60TKe n peainsaunm
pernoHa/ibHbIX U MYHULUWUMNAJIbHbIX MPOrpaMm™ rno 3awinTe rnpas HOTpe6MTeﬂeVl.

(n. 3 BBeaeH ®enepanbHbIM 3aKOHOM OT 11.06.2021 N 170-03)

Cratba 42.2. lMepepauya OCyLEeCTBJ/IEHUA MNOJIHOMOUYMMA OpraHa rocyfapCTBEHHOro Haa3opa opraHam
MCNOJIHNUTEIbHOM BN1acTn cy6bekToB Poccumnckon degepaummn
(BBeaeHa ®enepanbHbiM 3aKOHOM OT 13.07.2015 N 233-03)

NMNonHoMoumMa opraHa rocygapCTBEHHONo Hags3opa MO ocylwecTBneHunto deaepanbHOro rocyaapcTBeHHOro Hagsopa B
obnactn 3awuTbl MnpaB noTpebuTenenm MoOryT nepenaBaTbCs ANS OCYLLECTBNIEHUS oOpraHaM WCMNOJHUTENbHOW BlacTu
cybbekToB Poccunckon degepaunm noctaHoBneHnsamm lNpasutenbcrBa Poccunckon depepaumm B nopsiake, YCTaHOB/IEHHOM
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Q®enepanbHbIM 3aKOHOM OT 6 OKTa6psa 1999 roga N 184-03 "O6 o06wmx NpuHUMNAX OpraHM3auMm 3aKOHOAATEsIbHbIX
(NnpeactaBUTENBHbBIX) M UCNOSIHUTENbHbLIX OPraHOB rocyAapCcTBEHHOW BNnacTu cybbekToB Poccumnckon degepaunn'.

Cratba 42.3. Nopava n paccMmoTpeHune obpaweHnn norpeéburenemn
(BBeneHa ®epepanbHbiM 3aKoHOM OT 18.03.2019 N 38-93)

1. Ob6paweHne noTpebutens MoXxeT OblTb HanpaBNeHO B MUCbMEHHOM @QopMe Ha OyMaXHOM HocuTene WM B
3N1eKTPOHHON (pbopMe B OpraH rocyaapCTBEHHOro HaA30pa, MHble YNOSIHOMOYEHHble deaepanbHble OpraHbl MCMONHUTENbHOM
B/1aCTWU, opraH UCNONHUTENbHOM BNacTu cybbekTa Poccuickon ®epgepaunm nmbo opraH MeCTHOro caMoyrnpas/ieHus.

2. O6paweHne noTpebutens MoxeT OblTb HanpaBNeHO MO MoyTe, C WUCMONAb30BaHWEM UHMOPMALNOHHO-
TENEKOMMYHUKALUMOHHOW ceTn "MHTepHeT", B TOM yucne odpuumanbHOro camrta opraHa rocyaapCTBEHHOro Haa3opa, WMHbIX
YNOSTHOMOYEHHbIX (pefepanbHbIX OpraHoOB UCMOJIHUTENbHOM BNAaCcTW, OpraHa UCMNOJIHUTENbHOM BNactn cybbekTa Poccuinckomn
Q®enepaumn nnbo opraHa MecTHOro camoynpasneHuss (B cybbekTax Poccunckon depepaumm - ropogax denepasbHOro
3HayeHna Mockee, CaHkT-lleTepbypre un CeBacTonosie C MCNOSIb30BaHMEM oOdUUMANBbHOINO CcaMTa opraHa MecTHOro
camoynpaBfieHnss B Chny4dae, ecnm 3T0 npeaycMoTpeHo 3akoHaMu cybbektoB Poccuiickon depepaumm - ropoaos
denepanbHoro 3HayeHusa MockBbl, CaHkT-lMeTepbypra wn CeBacTonons), eaAuMHOro nopTana rocyAapCTBEHHbIX W
MYHUUUMANbHbIX YCAYyr Nn6o pernmoHanbHOro nopTana rocyfapCTBEHHbLIX M MYHUUMNANbHLIX YCAYr, @ TakXe MOXeT 6bITb
MPUHATO NMPU NIMYHOM NpuemMe 3aaBuUTens.

3. B MHOrodyHKUMOHANbHbIX LEHTpax npeaoCTaBNeHNs [OCYyAapPCTBEHHbLIX W MYHUUMNANbHLIX YCAYyr MOryT
OCYLLECTBNATbLCA nNpuem obpalleHun noTpebutenem n KOHCYybTMpoOBaHWe noTtpebutenen no BonpocaM 3alinTbl MX NpaB Ha
OCHOBaHMKM COrnalweHu o B3aMMOAENCTBMU MexXay MHOMOYHKLUMOHANIbHbIMN LEHTPaMMN NpeaoCTaBAEHNS TOCYAAPCTBEHHbIX
M MYHMUMMANbHbIX ycnyr wW deaepanbHbIMU OpraHamMuM UWCNONIHUTENbHOW BflaCTM, OpraHamMm rocyaapCTBEHHbIX
BHebOAXKETHbIX (OHAOB, OpraHaMu rocyaapCTtBeHHOM Bnactu cybbekToB Poccunckon degepaumm, opraHaMm MeCTHOro
camoynpasfieHus.

Ctatba 43. OTBETCTBEHHOCTb 3a HapyweHue npaB nortpeburesien, yCTaHOBJIEHHbIX 3aKOHaMM U MHbIMMU
HOPMAaTUBHbLIMM NPaBOBbIMU akTaMun Poccuinckon depgepaumm
(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3a HapyweHue npaB noTpebuTenen, YCTAaHOBMEHHbIX 3akKOHaMWM U WHbIMW HOPMATMBHbLIMW TMPABOBbIMM aKTaMU
Poccuiickoii ®epepaumun, npoaasel, (MCNOMHUTENb, U3roTOBUTESb, YNOJTHOMOYEHHAs OpraHmMsaumns UM YnoSTHOMOYEHHbIN
WHOVMBUAYANbHbIA MNpeAnpuHUMaTeNlb, WMMNOPTEP) HECET aAMUHUCTPATUBHYIO, YrOJIOBHYIO WM Tpa)AaHCKO-NpaBoOBYH
OTBETCTBEHHOCTb B COOTBETCTBUW C 3aKOHOAATENLCTBOM Poccuinckon deanepaumu.

Cratbsa 44. OcywecrTB/ieHMe 3almTbl NpaB noTpeburtenem opraHamMm MeCTHOro caMoynpaBJiI€eHUSA
(B pea. ®enepanbHOro 3akoHa ot 22.08.2004 N 122-03)

B uenax 3awuTbl npaB noTpebutener Ha TeppuUTOpUM MYHULMNANbHOro 06pa3oBaHMsA opraHbl MECTHOro
camMoynpaBneHus BNpaBse:

paccMmaTpuBaTb obpaweHnsa notTpebutenen, KOHCYNbTUPOBaTb MX MO BOMNpPOCaM 3aWmTbl Npas notpebutenen;
(B pea. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpalwaTtbcs B cyabl B 3alunTy nNpasB notpebutenen (HeonpeaeneHHOro Kpyra norpeburenen);

paspabaTbiBaTb MyHUUMNANbHbIE NPOrpaMMbl Mo 3awWmTe NpaB NnoTpebutenen.
(ab3au BBeaeH ®OegepanbHbIM 3akoHOM OoT 18.03.2019 N 38-03)

Mpn BbiABNEHUN NO obpalweHnto notpebutensa Toeapos (paboT, ycnyr) HeHaaNeXallero KadecrtBa, a TakxXe onacHbIX
ANS XU3HW, 300pOBbSA, UMYLLECTBa NoOTpebutenem wu oKpyxawwen cpeabl OpraHbl MeCTHOro caMoyrnpaB/ieHuUs
He3amMeanuTenbHO m3BelwarT 06 3ToM deaepanbHble OpraHbl UCAOJHUTENBHOW BNAacTU, OCYLWECTBASKWME KOHTPOSb 3a
KayecTBOM M 6e30nacHOCTbO ToBapoB (paboT, ycnyr).
(B pea. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTb TpeTba yTpaTuna cuny. - ®eaepanbHbii 3akoH oT 18.03.2019 N 38-03.

Cratba 45. NpaBa o6wecTBeHHbIX 06beanHeHn noTpebutenen (Mx accoumaummn, CoOro30B)
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. NpaxaaHe BnpaBe 06beaUHATLCA Ha A06pPOBOSILHOM OCHOBE B 0bwecTBeHHble 06beamnHeHus noTpebutenen (KX
accoumaumm, Cor3bl), KOTOpble OCYLLECTBAAIOT CBOK AeATEeNbHOCTb B COOTBETCTBMM C YCTaBaMWM YKa3aHHbIX 06beanHEHUI
(nx accoumaumnin, cor30B) M 3aKoHOAATENLCTBOM Poccuinckon depgepaunn.

2. ObwecTBeHHble 06beanHeHNa noTpebutenen (MX accoumaunm, coto3sbl) ANSA OCYLLECTBMIEHNS CBOUX YCTaBHbIX Lenen
Bnpase:

y4yacTBoBaTb B pa3paboTke obsa3aTenbHbiX TpeboBaHnm K ToBapaM (paboTaM, ycnyram), a TakXe rnpoeKToB 3aKOHOB U
MHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB Poccuitickon depepaunmm, perynmpyrownx oTHoweHums B obnactu 3awmTbl npaB
notpebutenen;

NnpoBOAMTb HE3aBUCUMYIO 3KCNepTu3y KadectBa, 6e3onacHocTu ToBapoB (paboT, ycnyr), a TakXe COOTBETCTBMUS
noTpebutenbCKNX CBOUCTB ToBapoB (paboT, ycnyr) 3assBNeHHOM npoaaBuamMun (U3roToBUTENSIMU, WCMNONHUTENSIMUN)
MHPOPpMALMN O HUX;
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OCYLLEeCTBNATb OOLeCTBEeHHbI KOHTPOSb 3a cobngeHneM npas noTtpebutenen u  HanpasnsaTb B OpraH
rocyaapCcTBEHHOro HaA3opa M opraHbl MECTHOro camoyrnpasriieHus MHdopMaumio o0 pakTax HapyweHun npas notpebutenen
ANS NpoBeAeHMs MPOBEPKN 3TUX (PaKTOB U MPUHATUS B Cly4Yae UX NOATBEPXKAEHMS Mep MO NpeceyeHMio HapyLeHuin npas
notpebutenen B npepenax rmMoOJIHOMOYMM YKas3aHHbIX OpPraHoOB, Yy4yacTBOBaTb B MNpoBeAeHUM 3KCnepTn3 no dakTam
HapyweHnin npaB notpebutenenm B CBA3U C obpaweHnamm notpebutenen. MNpu oCyLECTBNEHNN OOLWECTBEHHOINO KOHTPOS
obuwecTBeHHble o06beanMHeHMs noTpebutenen (MX accoumaumm, Ccow3bl) He Bhnpase TpeboBaTb OT WU3roToBUTENEN
(ncnonHuTenen, NpoaaBUOB, YNOJIHOMOYEHHbLIX OpraHM3aunn Uan ynoaHOMOYEHHbIX MHAUBUAYANbHbIX npeanpuHUMaTenen,
MMMOpTEpOB) npeacTaB/ieHne AOKYMEHTOB (BblNOSIHEHME AENCTBUN), 0653aHHOCTb npeacTaBfieHns (BbIMOSIHEHUS) KOTOPbIX
no TpeboBaHuio NOTpebuTens He yCTaHOB/IEHA 3aKOHOM;

(B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTb MHPOpMaUMO O nNpaBax noTpebutenen M 0 HeobXoAUMbIX AEUCTBUAX MO 3aluTe 3TUX Mnpas, O
pe3ynbTaTaxX CpaBHUTENbHbLIX WUCCNefOoBaHWM KadecTBa ToBapoB (paboT, ycnyr), a TakxXe WHYK WHopMauuo, KoTopas
6bynetr cnocobcTBOBaTb peanus3aunmm rnpaB W 3aKOHHbIX WHTepecoB notpebutenen. [llybnnkyemble o06LECTBEHHbIMU
obveanHeHUAMMN noTpebutenen (MxX accounaumsiMy, COK3aMM) pe3ynbTaTbl CPaBHUTENbHbIX WCCeAoBaHUW KadecTBa
ToBapoB (paboT, ycnyr) He ABAAIOTCA peK1iaMoi;

BHOCUTb B deaepanbHble oOpraHbl WCAOSHUTENbHOW BACTW, OpraHusauum nNpeasioXXeHns O MNPUHATUM Mep Mo
NMOBbILWWEHMIO KayecTBa ToBaposB (paboT, ycnyr), no npMocTaHOBAEHUIO NMPOU3BOACTBA U peanm3aumm ToBapos (BbINOSIHEHUS
paboT, oKaszaHus ycnyr), No OT3biBY C BHYTPEHHEr0 pblHKa ToBapos (paboT, ycnyr), He COOTBETCTBYIOLWUX NpeabsBAsEMbIM
K HMM W YCTaHOBJIEHHbLIM 3aKOHOAATENbCTBOM Poccuinckonm degepaumm O TEXHUUYECKOM peryampoBaHun obsi3aTesibHbIM
TpeboBaHusAM;

BHOCUTb B OpraHbl MpoKypaTypbl U (deaepanbHble opraHbl UCAOMHUTENLHOW BNAcTM MaTepuanbl O MPUBMAEYEHUU K
OTBETCTBEHHOCTM UL, OCYLLUECTBAAOLWMX NMPON3BOACTBO U peann3auunto ToBapoB (BbiNosHeEHUE paboT, okasaHue ycnyr), He
COOTBETCTBYIOLWMX MNPEeAbABSEMbIM K HUM o06s3aTesibHbIM TpeboBaHMAM, a TaKXe Hapyllawwmx npaBa notpeburtenew,
YCTaHOBJIEHHblE 3aKOHaMN U MHbIMM HOPMATMUBHbLIMW NPaBOBbLIMK akTaMu Poccuiickoi deaepauum;

obpawaTtbcs B opraHbl MpoKypaTypbl C npocbbamMun rnpuHeCTU NpoTecTbl O MPU3HaHUU HEAENCTBUTENIbHbIMU aKTOB
denepanbHbiX OpPraHoB WCMOJIHUTENIbHOM BNACTW, aKTOB OPraHoOB WCMNONHUTENbHOW BAAacTu cybbekToB Poccumnckon
denepaumm M aKTOB OPraHOB MECTHOrO CcaMoyrnpaBneHus, NpoTMBOpeYaLWmMX 3aKOHaM N UHbIM PeryampylowmnmmM OTHOLEHNS B
obnactu 3awmTbl NpaB noTpebuTenen HoOpMaTUBHbIM NMPaBoOBbIM akTaM Poccuimnckon degepaunn;

obpalaTtbCcs B CyAbl C 3a8BAEHUAMM B 3aWMUTy NpaB notpebutenen n 3aKOHHbIX MHTEPECOB OTAENbHbLIX NOTpebuTenen
(rpynnbl noTpebutenen, HeonpeaeseHHOro Kpyra notpeburtenen);

y4yacTBoBaTb COBMECTHO C OpraHoM rocyaapCTBEHHOro Haasopa B (OpPMMPOBAHUM OTKPbITbIX W 06WeAOCTYMHbIX
rocyaapCcTBEeHHbIX MH(POPMALMOHHbBIX pecypcoB B 06,1aCTu 3alunTbl NpaB notpebutenen, kayectsa U 6e30MacHOCTM TOBapoOB
(paboT, ycnyr).
(ab3au BBeaeH ®OenepanbHbIM 3akoHOM OoT 18.07.2011 N 242-03, B pea. PeaepanbHoro 3akoHa ot 25.06.2012 N 93-03)

Cratbs 46. 3awymMTa NpaB M 3aKOHHbIX UHTEPECOB HeornpeaesIeHHOro Kpyra norpeéburenemn
(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocyfapCTBeHHOro Haasopa, opraHbl MECTHOro camoyrnpasseHusi, oblwecTBeHHble 06beanHeHNs notTpeburtenemn
(nx accounauuu, coro3bl) BrpaBe NpeabsBnsaTb UCKU B CyAbl O NpekpaweHuUn NpoTUBOMpPABHbIX AENCTBUA U3FOTOBUTENS
(ncnonHuTensa, npogasua, YNOJIHOMOYEHHOW oOpraHusaumm UM YNOSIHOMOYEHHOro WMHAMBMAYANIbHOrO npeanpuHuMaTens,
MMnopTepa) B OTHOLIEHUN HeonpeaeneHHoro Kpyra notpeburtenen.
(4acTb nepsas B pen. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yooBneTBOpeHMM Takoro nUcka cya obsizbiBaeT nNpaBoOHapyLKUTENs AOBECTU B YCTAHOBJIEHHbIM CyAOM CpPOK 4epes
cpeacTtBa MaccoBon MHGopMaunum nam nHbIM cnocobom A0 ceeaeHus notpebutenen peweHne cyaa.

BcTynuBllee B 3aKOHHYK CWy peELleHWE cyda O NpU3HAHMK AeNCTBUMW m3rotoBuTens (UCNoONHUTeENs, npoaasua,
YMNO/THOMOUYEHHOM  OpraHu3auuMm WM YNOJIHOMOYEHHOrO0  WHAMBUAYANbHOrO  MnpeanpuHuMMaTtens,  UMMNopTepa)
NPOTUBOMNPABHbLIMM B OTHOLUEHUM HEOMpeaesieHHOro Kpyra notpebutenei ob6s3aTesibHO AN CyAa, PAacCMATPUBALOLLIENO UCK
notpebutens o 3alunTe ero npaB, BO3HMUKLUIUX BCAEACTBME HACTYMNEHUS Fpa)AaHCKO-NMpaBOBbIX MOCAEACTBUM AeNCTBUN
narotoeutens (MCNONHUTENs, npoaaBuLa, YMNO/JHOMOYEHHOW oOpraHmM3auuMm WAM  YNONHOMOYEHHOrO WHAMBWAYaSIbHOMO
npeanpuHUMaTens, uMnopTepa), B 4aCTU BOMNPOCOB, UMENN JIN MECTO Takue AeNCTBUS U COBEPLUEHbI TN OHU U3rOTOBUTENEM
(vcnonHuTenem, NpoAaBLOM, YyMNOSTHOMOYEHHOM opraHusaumen nnn YMNOSTHOMOYEHHbIM MHAVMBUAYANbHbBIM
npeanpuHUMaTENEM, UMNOPTEPOM).

OAHOBpPEMEHHO C YAOB/ETBOPEHMEM WUCKA, NpeabsBieHHOro obuwecTtBeHHbIM ob6beanHeHneM noTpebutenen (ux
accoumaumnen, Cor3oM), opraHaMm MecTHOro CamMoynpaB/iieHMS B MHTepecax HeonpeaeneHHoro Kpyra notpebutenen, cya
npMHUMaeT pelleHne 0 Bo3MeleHun obuecTBeHHOMY o0b6beanHeHuto noTpebutenen (MX accouuaumu, Cow3y), opraHam
MEeCTHOro caMoynpas/ieHUs BCeX MOHECEHHbIX N0 Aeny cyaebHbiX nsgepx ek, a TakXe MHbIX BO3HUKWMX A0 obpawleHns B
Cy4 W CBSI3aHHbIX C paccMOTpeHMeM gefnia HeobxoAMMbIX pacxof4oB, B TOM 4YMC/iie pacXo4oB Ha npoBedeHWe He3aBUCUMMOWM
SKCNepTM3bl B C/ly4yae BbISIBIEHUS B pe3yfibTaTe NMpoBeAeHUs TaKoM 3KCNepTu3bl HapylweHunsa obs3aTenbHblXx TpeboBaHMM K
ToBapaM (pabotam, ycnyram).

Mpe3snaeHT
Poccuimnckon depepaumnm
b.ENTbUVH
MockBa, [lom CoseToB Poccuu
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